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Organizations and companies, like real persons who are
members of society, have a responsibility to their
surrounding environment and, in addition to improving
their economic and social performance, can also
contribute to improving the standards of social life of the
people in the society. Based on this, the present article was
conducted to investigate and evaluate the impact of social
responsibility on the performance of employees in the
context of organizational tasks in the National Skills
Training Institute for Boys in Ahvaz; due to the different
nature of its training and skill missions. Accordingly, the
research method was selected as a descriptive survey type,
and a questionnaire based on targeted questions and an
open part was used to collect data. Of course, it was
approved both in terms of face validity (alpha coefficient
greater than 0.V6) and reliability (from the perspective of
the relevant university professors). The analysis of the
research data was also applied in AMOS and SPSS software.
The statistical population of this study was the employees
and professors of the above training institute (125 people).
The findings indicate that in analyzing the dimensions of
social responsibility; Economic, ethical parameters,
voluntary activities, and ultimately compliance with
regulations and legal standards are effective drivers for
continuing responsibility in the area under consideration
and have a significant positive impact on employee
performance. Therefore, it is recommended to encourage
employees to take responsibility through a variety of
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programs to create a basis for enhancing organizational
commitment and thus improve organizational
performance.
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EXTENDED ABSTRACT

Introduction

Without a doubt, one of the social functions of academia is social responsibility;
responsibility in individual and social dimensions is a concept that can be a good means and
tool for maintaining social cohesion while respecting and understanding existing
differences. In fact, one of the meanings of responsibility is harmony with social rules and
meeting the expectations that society has of an individual, so in a way, it will be a feeling of
obligation to act in various situations due to commitment to others. In the last century,
universities and higher education centers have played an important role in national
development as an organization. Similarly, in the last few decades, the social responsibility
of universities has attracted the attention of educational program designers in various
countries, due to the growth in the number of students, its universalization, and the
increasing expectations of universities towards society. The higher education systems of
many countries have developed a period of career and professional activities and programs
in academic environments. In order to be socially accountable to their stakeholders and
other members of society, organizations and bodies must consider society's concerns
regarding the environment, social and humanitarian affairs, and, considering their specific
organizational culture, formulate organizational policies related to social responsibility.
Despite the great importance of establishing social responsibility in organizations based on
standard guidelines and operational plans, limited efforts have been made to recognize the
importance and priority of social responsibility components in the organizational structure
and reflect the values and norms related to it in the organization. Therefore, by
understanding such a procedure and in order to face this issue, the present article aims to
examine the extent of the impact of the dimensions and components of effective social
responsibility on improving the performance of the National Skills Training Center for Boys
in Ahvaz.

Methodology

The present study is a descriptive research and, considering the subject, nature and
hypotheses of the research, this research is classified as descriptive (non-experimental)
research. Because the relationship between the research variables is examined and among
the various descriptive research methods, the method of conducting this research is a
covariance matrix analysis research (including factor analysis and structural equation
modeling) using AMOS software. The research model is presented below. The statistical
population of this study includes the employees of the National Training and Skills Institute
for Boys in Ahvaz. Therefore, considering that the population size is 125 people, the sample
size of the entire population has been considered. In the classification based on the method
of data collection, scientific research can be divided into two groups: descriptive and
experimental. Descriptive research can be divided into the following categories: Survey,
correlation, action research, case study and post-event research. Based on the method of
data collection, this research is of a non-experimental type. In this research, AMOS software
is used to analyze the relationships between variables. In this study, this technique has also
been used to test hypotheses and examine the model as a whole. Since all model hypotheses
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are tested together using path analysis and structural equations, the results are presented
in the form of graphs and tables below. The noteworthy point in this method is that what is
tested is a model that the researcher has developed using theoretical foundations and
relevant literature.

Results and Discussion

According to the tables among the dimensions of the social responsibility variable,
considering the test significance level of 0.000, which is less than the acceptable statistical
significance level of 0.05, the test results are confirmed and it can be stated that the
distribution of the components has a level of inequality. According to the results obtained,
the first hypothesis was confirmed at the 5% error level. Accordingly, economic
responsibility has a significant and positive effect on performance. The standardized
regression coefficient for this hypothesis is 0.81 and it can be concluded that this hypothesis
is accepted with a confidence level of 0.95. In other words, it can be stated that with a
confidence level of 0.95, economic responsibility has a significant and positive effect on
performance. The second hypothesis was confirmed at a 5% error level. Accordingly, legal
responsibility has a significant and positive effect on the performance of employees of the
National Skills Training Institute for Boys in Ahvaz. The regression coefficient for this
hypothesis is 0.58. Therefore, with a confidence level of 0.95, it can be said that legal
responsibility has a significant and positive effect on the performance of employees of the
National Skills Training Institute for Boys in Ahvaz. The third hypothesis was confirmed at
a 5% error level. Accordingly, moral responsibility has a significant and positive effect on
the performance of employees of the National Skills Training Institute for Boys in Ahvaz.
The regression coefficient for this hypothesis is 0.77, so with a confidence level of 0.95, this
hypothesis is confirmed and it can be stated that moral responsibility has a significant and
positive effect on the performance of employees of the National Skills Training Institute for
Boys in Ahvaz. The fourth hypothesis was confirmed at a 5% error level. Accordingly,
voluntary responsibility has a significant and positive effect on the performance of
employees of the National Skills Training Institute for Boys in Ahvaz.

Conclusions

The findings of the above research can help managers and officials of the National University
of Skills to pay attention to the important and effective role of social responsibility in
improving employee performance and to formulate their strategic plans and policies taking
this issue into account.the compensation of employees is the need to have the vision, goals,
and mission defined in the strategic plans of the municipalities to improve motivation and
performance.
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