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This study investigates the impact of multifunctional commercial
complex features on investor motivation and urban development.
Data were collected from 422 entrepreneurs and commercial unit
owners through convenience sampling using a structured
questionnaire. Based on the Stimulus-Organism-Response (S-0-
R) framework, shopping center attributes, investment motivation,
and urban development were conceptualized as multidimensional
constructs. Data were analyzed using second-order factor analysis
and covariance-based structural equation modeling, and the
measurement instrument demonstrated acceptable reliability and
validity. Results show that shopping center characteristics
significantly and positively influence both investment motivation
and urban development. Investment motivation also contributes
positively to urban growth, underscoring the role of commercial
complexes in promoting entrepreneurial activity and urban
expansion. Managerial implications include improving collective
marketing strategies, optimizing tenant mix, aligning services
with local preferences, strengthening facility and financial
management, and considering location and structural features. By
integrating endogenous growth theory with the S-O-R
framework, this study offers a multidimensional explanation of
how commercial complex attributes shape investment behavior
and urban development.
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EXTENDED ABSTRACT

Introduction

In recent decades, mixed-use commercial complexes have become key drivers of
economic and urban development, offering platforms for commerce and social interactions
while attracting investors and entrepreneurs. Real estate investment is also seen as an
attractive option due to its high return potential and stability. Factors like location, land use,
design, and accessibility influence investor decisions, and studies suggest that investing in
this sector can act as a hedge against inflation, safeguarding investors from economic
fluctuations.

Despite extensive research in real estate, significant gaps remain. Most studies have
focused on the overall impact of commercial complexes on urban development, with less
attention given to specific features that attract investment. Additionally, previous research
has mainly focused on financial factors, while the role of these complexes in supporting
startups and entrepreneurship has been overlooked. This study aims to examine how
mixed-use commercial complex features influence investment motivation and urban
development, providing insights to help policymakers, developers, and investors make
informed decisions for sustainable urban and economic growth.

Methodology

This study used a quantitative, positivist approach to examine the impact of multi-
purpose commercial complex characteristics on investment motivation and urban
development. Data were collected through a researcher-developed questionnaire with 48
items related to 14 variables, measured on a five-point Likert scale. The instrument's validity
and reliability were ensured through expert review, internal consistency testing, and face
validity.

Data were analyzed using structural equation modeling (SEM) to assess relationships
between variables, including item reliability, internal consistency, and validity. The sample
consisted of 422 entrepreneurs, retailers, tenants, and commercial complex owners in
Tehran, selected via random sampling. Path modeling, a covariance-based technique, was
used for data analysis and hypothesis testing.

Results

The results of structural equation modeling confirm a strong alignment between
empirical data and the theoretical model. Model fit indices, such as the Root Mean Square
Error of Approximation (0.025) and the Comparative Fit Index (0.978), indicate the
accuracy and validity of the proposed model. All standardized factor loadings range from
0.688 to 0.959, with test statistics exceeding 1.96, confirming a significant positive
relationship between indicators and their respective constructs. The standardized factor
loadings for components range from 0.393 to 0.739, with test statistics between 6.150 and
9.105, indicating that these components effectively explain the main constructs.

Three direct path coefficients demonstrate significant positive effects. The direct impact
coefficient of commercial complex features on investment motivation is 0.757, with a test
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statistic of 6.941, confirming Hypothesis 1. The direct impact coefficient of commercial
complex features on urban development is 0.612, with a test statistic of 4.184, confirming
Hypothesis 2. The impact coefficient of investment motivation on urban development is
0.345, with a test statistic of 2.222, confirming Hypothesis 3.

The coefficient of determination for investment motivation is 0.572, while for urban
development, it is 0. 813.These results indicate that commercial complex features serve as
a strong and decisive driver in fostering investment motivation and, ultimately, urban
development. Furthermore, investment in commercial complexes directly contributes to
urban growth. Therefore, policymakers and urban managers can enhance economic growth
and sustainable urban development by optimizing the design, management, and
functionality of commercial complexes.

The indirect effect of commercial complex features on urban development through
investment motivation is confirmed (0.261, p < 0.05), supporting Hypothesis 4. The indirect
effects of commercial complex features on urban development dimensions range from
0.373 to 0.646, while the impact of investment motivation on urban development
dimensions falls within 0.147 to 0.255, both of which are positive and significant.

The findings highlight that commercial complex features are key drivers of investment
motivation and urban development. Furthermore, investment in these complexes serves as
a crucial economic catalyst, significantly contributing to urban growth and development.

Discussion

Entrepreneurship is a key driver of economic growth, contributing to an improved
quality of life by creating new jobs, fostering innovation, and enhancing competition. This
study highlights that the characteristics of mixed-use commercial centers, including
location, tenant composition, structural features, facility management, marketing, financial
management, and alignment with lifestyle trends, are among the primary drivers of
investment and sustainable urban development. These factors significantly influence
investment motivation and contribute to economic growth. Drawing on previous studies,
this research presents a new framework for examining the impact of commercial complexes
on entrepreneurship and urban development. The findings indicate that investment in these
centers not only attracts capital but also strengthens entrepreneurial opportunities and can
be explained using the endogenous growth model and the stimulus-organism-response
framework.

This study offers important theoretical and practical contributions. Theoretically, it
introduces a framework for investment in commercial real estate, exploring the role of
architectural design, functional mix, and management strategies in attracting investors. The
results demonstrate that mixed-use commercial centers not only attract capital but also
promote economic growth and create entrepreneurial opportunities.

From a practical perspective, the study’s findings can assist developers, managers, and
policymakers in optimizing the design and management of commercial complexes. These
insights provide strategies to enhance the competitiveness of these centers, support
startups, and help formulate investment attraction strategies for sustainable urban
development.
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To enhance entrepreneurs’ investment motivation in commercial centers and positively
impact urban development, two categories of recommendations are proposed:

Recommendations related to commercial centers include choosing well-connected
locations, diversifying functions, implementing modern designs, using smart technologies,
optimizing facility management, conducting extensive marketing, providing financial
incentives, and adapting services to the digital lifestyle. These measures help attract
investors and increase the profitability of commercial complexes.

Recommendations related to entrepreneurial motivation involve supporting local
businesses, creating co-working spaces, leveraging advanced technologies to boost
efficiency, developing flexible business models, collaborating with governments, and
offering tax incentives for investments in innovative sectors. These recommendations
contribute to economic growth and sustainable urban development.

However, this research has certain limitations. It focuses specifically on shopping centers
in Tehran, making it difficult to generalize the findings to other locations. Moreover, the
study does not delve deeply into the details of investment decision-making factors.
Additionally, part of the sample consists of fixed-asset investors, whose motivations may
differ from those of entrepreneurs and retail businesses. Further research is needed to
better understand the management structures of dense market environments and to
examine the role of different investment motivations in greater depth.
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