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Statement of Problem: One of the most important resources of any
organization is the human resources of that organization which is
threatened with corruption because the employees try very hard to meet
their financial and material needs.

Target: The aim of this study was to investigate the role of in-service
training in promoting administrative health of the staff of the main
headquarters of the Technical and Vocational University.

Methods: The statistical population of the present study included all
employees of the central organization of the main headquarters of the
Technical and Vocational University selected as a statistical sample by
simple random sampling method and using Cochran's table. The research
instrument was a researcher-made questionnaire based on Likert scale. To
determine the validity of the questionnaire, face and content validity was
used. For reliability, Cronbach's alpha was calculated to be 0.899 and a
one-way T-test was used to test the research hypotheses.

Findings: Research findings showed that in-service training had a great
impact on promoting office health. The results also showed that the
effectiveness of in-service training on the components of social
responsibility and administrative health culture was less than average, but
in terms of accountability, transparency and occupational health was
above average.
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EXTENDED ABSTRACT

Introduction

One of the most important resources of any organization is the human force of that
organization, which is threatened by corruption as employees attempt to meet their
financial and material needs. One of the central issues that organizations and departments
are facing today is the issue of creating and improving administrative health and dealing
with administrative corruption. Technical and Vocational University as the only university
in charge of technical and vocational higher education in the country and one of the two skill
subsystems of the country which are important missions and goals commenced its activities
in 2011 with the issuance of its official license from the Ministry of Science, Research and
Technology. It provides skills and technical training for students. In the meantime, the
Central Organization of Technical and Vocational University, which has the important role of
headquarters and support for the schools and colleges under its command, like other
institutions, has taken steps towards the establishment of the working group to promote the
health of the administrative system and fight against corruption.

The purpose of this study was to investigate the role of in-service training in promoting
administrative health amongst the employees of the Central Organization of the Technical
and Vocational University.

Methodology

This research was conducted with a quantitative approach. The research method was
descriptive and the data collection method a survey questionnaire. A five-point Likert scale
was used to measure the questions. The validity of the measurement tool was confirmed by
using experts. Reliability was calculated using Cronbach's alpha equal to 0.899, which
showed the acceptable reliability of the research tool. The statistical population of this
research comprised of the employees of the Central Organization of Technical and
Vocational University, whose total number was 130. By using the simple random sampling
method and based on Cochran's table, the selected statistical sample size was 97 people. To
analyze the data using the SPSS 24 software, the inferential statistics of the Kolmogorov-
Smirnov test were used to check the normality of the variables and the one-sample T-test
was used to test the hypotheses.

Results and Discussion

In the descriptive section, the frequency distribution of questionnaire respondents based on
individual characteristics, including gender, education, work experience are provided. In
terms of gender, out of the 97 respondents, 81% were men and 19% were women. 9% of
respondents had an associate degree, 33% had a bachelor's degree, and 59% had a master's
degree or higher. In terms of work experience, 8% had between 8 to 12 years, 12% had less
than 7 years, 17% had between 17 and 22 years, 19% had 22 years and above, and 44% had
between 13 and 17 years of service.

In the section of inferential statistics, Kolmogorov Smirnoff test was used before performing
statistical tests and because of the presumption to use or not use parametric tests. Moreover,
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assuming that the research variables had normal distribution, the parametric tests could be
used to check the relationships between the research variables and to test the hypotheses
of the one-sided T-test.

Question1: Does in-service training have an effective role in promoting administrative
health amongst the employees of the Central Organization of Technical and Vocational
University? The results of the one-sided T-test demonstrated the impact of in-service
training in promoting health and preventing the occurrence of administrative corruption
among the employees of the Central Organization of the Technical and Vocational University.
Considering that the average of these scores was 3.2106, so a score above 3 illustrated that
in-service training had an effective role in promoting health and preventing the occurrence
of administrative corruption amongst the employees of the Central Organization of
Technical and Vocational University.

Question2: Does in-service training have an effective role in reducing administrative
corruption among the employees of the Central Organization of Technical and Vocational
University? The results of the one-sided T-test indicated that in-service training courses had
an effect in reducing the administrative corruption of the employees of the Central
Organization of Technical and Vocational University. Considering that the average of these
scores was equal to 3.4138,, the average of reaction scores was significantly higher than 3
demonstrating that in-service training had an effective role in reducing administrative
corruption among the employees of the Central Organization of Technical and Vocational
University.

Question3: Does in-service training have a role in influencing the dimensions of
administrative health promotion amongst the employees of the Central Organization of
Technical and Vocational University? Based on the results obtained from the one-sided T-
test presented in Table (5), the significance level for different dimensions was equal to 0 and
lower than 0.05. The findings illustrated that the in-service training courses had an impact
on the 5 aspects of improving the administrative health of the employees of the Central
Organization of Technical and Vocational University. However, since the average calculated
for the two dimensions of social responsibility and administrative health culture was less
than 3, the effectiveness of in-service training for the dimensions of social responsibility and
administrative health culture was lower than average, but higher than average for the
dimensions of accountability, transparency and work health.

Conclusions

Finally, the research findings showed that in-service training had a great impact on
improving administrative health. Additionally, effectiveness of in-service training on the
components of social responsibility and administrative health culture was less than average,
but in terms of accountability and transparency and work health, it was above average.
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