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The role of roadside service complexes and the way they provide
services is not limited only to travelers on highways; rather, they
should be examined from various dimensions. These complexes
possess numerous potentials that can be utilized to achieve
tourism development goals and to create recreational
destinations in the region. Based on these definitions, the key
question arises: how can the level of presence and sociability in
these complexes be enhanced? The purpose of this study is to
measure the sociability components of roadside service
complexes, to examine the factors that increase tourists’ presence
in these facilities, and to contribute to the development of the road
transportation industry. The research strategy is descriptive-
analytical, and the method is quantitative. First, the concept of
sociability was explained and its components were extracted.
Then, by employing a questionnaire, these components were
distributed among users of four selected roadside complexes. The
degree of presence was analyzed through descriptive statistics
(frequency distribution) and inferential analyses (one-sample t-
test and Friedman test). The findings indicate that, from the
visitors’ perspective, physical components such as ease of access,
cleanliness and order, and good quality of construction are
considered higher priorities for their presence than cultural,
semantic, and functional components such as camping and
ecotourism facilities. Therefore, in order to enhance presence in
these complexes, each of these indicators should be improved
according to their priority.
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EXTENDED ABSTRACT

Introduction

Introduction:

Iran's historical background shows that Iranians were pioneers in building roads and wayside
visitors, and Iran can be considered the birthplace of caravanserais.[1] Caravansers were built as
guesthouses or wayside lodgings along caravan routes [2]. Today, with the development of road
transportation, vehicle technology, and the diversity of communication routes, roadside services
have been transformed, and roadside welfare service complexes have been considered to
organize services and increase the welfare of passengers. These complexes have capabilities for
regional development and tourism, and their new roles make their activities economically
justifiable [1]. Therefore, in order to achieve these goals, attention should be paid to effective
aspects in promoting the concepts of presence or sociability in intersection complexes.

Sociability is defined as a spatial quality that enables social interactions, leisure time, and
escape from everyday problems for different groups [3]. Presence also refers to the ability of
physical space to create centers of activity and a desire to be present in it[4]. Presence is a
reflection of social values that are crystallized in public spaces and strengthen the sense of place
and local identity [5].

The aim of this study is to identify the factors affecting sociability and presence in public
spaces and to examine their impact and priority in roadside welfare service complexes. The
research questions are:

e  What are the factors and indicators affecting sociability and presence in public
spaces?

e What is the impact and priority of these factors in roadside welfare service
complexes?

To answer this question, quantitative and qualitative methods and tools such as
questionnaires were used in four selected intersection complexes.

Methodology:

The current research strategy is descriptive-analytical and is among the quantitative
researches that examines the concept of sociability in roadside welfare service complexes and its
promotion factors. First, by reviewing the sources, previous researches and field surveys, the
relevant components were extracted. The samples included 4 busy roadside complexes with high
attendance were selected. The data collection tool was a questionnaire with 21 questions based
on the Likert scale (very low to very high) designed to measure the components and
subcomponents of sociability. Data analysis was performed with IBM SPSS Statistics 27 software
and included two methods of descriptive statistics (frequency distribution and percentage) and
inferential statistics (single-sample/group t-test and Friedman test for prioritizing
subcomponents). The sample size was determined based on DeMorgan's table as 400
questionnaires (100 for each complex). The validity of the questionnaire was confirmed by 5
architectural experts and its reliability was calculated with Cronbach's alpha of 0.717, which
indicates appropriate reliability.

Results and Discussion:

To develop the conceptual model of the research, after examining the concepts and opinions
of theories, the components of presence in roadside welfare service complexes have been divided
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into six dimensions: physical, socio-cultural, functional, semantic, security, and motivational,
with 21 items, which are presented in Chart 1.

Components of presence in transit complexes
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Chart 1. Components and subcomponents of presence in
transit welfare service complexes

To evaluate the conceptual model of promoting the sociability of roadside welfare service
complexes, four welfare service complexes on the Qom-Tehran, Qom-Isfahan, and Tehran-Delijan
axes were selected. These complexes have destination-like and accessible characteristics due to
their short distance (4 to 7 kilometers) from cities and diverse functions. These complexes have
destination-like and accessible features due to their short distance (4 to 7 kilometers) from cities
and diverse functions. The most important reasons for choosing these complexes were the
diversity of uses and the ability to attract tourists regardless of the services provided along the
way. Then, these 6 components were compared in the four selected complexes and the
advantages and disadvantages of each were examined.

Conclusions:

The present study examined four roadside welfare service complexes on the Qom-Tehran,
Qom-Isfahan, and Tehran-Delijan axes, which have destination-like functions due to their
proximity to cities and diverse uses. Factors in these complexes have increased attendance and
sociability. Due to the distinctive characteristics of these samples, generalization of the results to
complexes further away from cities is limited and requires further research examining the
specific conditions of each complex. Descriptive and inferential statistical analyses showed that
physical and functional components have the greatest and least impact on attendance,
respectively (Chart 2)., and among the selected complexes, Mehromah has the highest level of
attendance characteristics (Chart 3).

The t-test and Friedman tests determined that the subcomponents of favorable access,
cleanliness, order, and favorable supervision and management have the greatest impact, which
can be interpreted as indicating that the present result is consistent with Maslow's pyramid,
because these factors are closer to higher needs than the top of the pyramid. As a result, using the
components and subcomponents mentioned for presence in the present study can take
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complexes beyond serving passersby, contribute to regional development and tourism, and
justify their economic activity.
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