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The general purpose of this study is to identify and prioritize factors
affecting the development of employability skills of graduates from
the perspective of faculty members, employers and experts in the field
of employment for a bachelor's degree in behavioral sciences courses.
The current research is a qualitative research. Participants in this
study are faculty members, employers and employment experts. 15
faculty members and 12 employers were selected as a sample by
purposive method. Data were collected through semi-structured
interviews. The content validity of the interviews was reviewed by 5
higher education experts and was used after confirmation. The
obtained data from this study were analyzed by the Thematic analysis
method. The analysis of the first interview began with open coding
and finally reached theoretical saturation in interview 27. The findings
indicate that A total of 84 themes related to the factors affecting the
development of employability skills were obtained from these
interviews. Finally, in 18 sub-factors including: individual
characteristics, learning conditions, family characteristics, new
training methods, formal training courses, university cultural
institutions, counseling and guidance, curriculum, university facilities,
university executive capacities, experienced professors, Postgraduate
programs, exchange of experiences, professor-graduate relationship,
international exchanges, university-industry relationship, technology,
socio-cultural conditions And 3 main factors in the form of "individual
factors", "organizational factors" and "extra-organizational factors"
were classified. It is worth mentioning that in this research, the
component of communication between university and industry was
recognized as the first and most important effective factor in the
development of employability skills.
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EXTENDED ABSTRACT

Introduction

Every year, approximately 270,000 Iranian students graduate from universities, and
currently they have a great demand for jobs that the labor market cannot accept.
Unfortunately, the human resources of our society today do not have enough skills and this
issue is one of the main concerns of the industry sectors as well as skill training
organizations. The consensus of labor market experts and analysts proves that employment
and creation of millions of job opportunities is an issue that should always be on the agenda
of Iran's economy in the coming years. One of the concepts mentioned in the field of
employment is employability. There are different definitions of employability. For example,
Asonito (2015) defined employability as a set of knowledge, skills and attitudes that help a
person to play an effective role in the labor market. In other words, in many definitions,
employability has been proposed in the form of "competencies”. Employability is related to
a wide range of competencies that are defined by many experts in different ways. Most of
these classifications include social and interpersonal competencies, communication,
organizational and planning competencies, problem solving, creative thinking, and
technological literacy. In today's competitive and modern era, one of the most fundamental
problems of less developed countries is the lack of coordination between university
graduates, according to the needs of society and industry, which is caused by the lack of
proper interaction between universities, industry and the government. Nowadays, the
development of students' employability skills is considered as one of the main approaches
in universities. Considering the widespread unemployment of graduates in the fields of
behavioral sciences on the one hand and their preparation for getting a job and maintaining
a job position on the other hand, identifying the factors affecting the development of
employability skills of bachelor's graduates in Behavioral science courses seem necessary.
Behavioral sciences in this research include fields such as psychology, educational sciences,
Guidance & Counseling, economics, public administration, industrial management, business
management, financial management, sports sciences, and political sciences. Therefore, two
basic questions are raised in this research:

1- What are the individual, organizational and extra-organizational factors affecting the
development of employability skills of Bachelor’s graduates in behavioral science courses?
2- From the point of view of faculty members and employers, which factors have had the
greatest impact on the development of employability skills of Bachelor’s graduates in
behavioral science courses?

Methodology

The current research is a qualitative research. Participants in this study are faculty
members, employers and employment experts. 15 faculty members and 12 employers were
selected as a sample by purposive method. The selection criteria of the participants were
based on scientific-research records and executive records. Data were collected through
semi-structured interviews. The content validity of the interviews was reviewed by 5 higher
education experts and was used after confirmation. The obtained data from this study were
analyzed by the Thematic analysis method. The analysis of the first interview began with
open coding and finally reached theoretical saturation in interview 27.
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Results and Discussion

The findings indicate that A total of 84 themes related to the factors affecting the
development of employability skills were obtained from these interviews. Finally, in 18 sub-
factors including: individual characteristics, learning conditions, family characteristics, new
training methods, formal training courses, university cultural institutions, counseling and
guidance, curriculum, university facilities, university executive capacities, experienced
professors, Postgraduate programs, exchange of experiences, professor-graduate
relationship, international exchanges, university-industry relationship, technology, socio-
cultural conditions And 3 main factors in the form of "individual factors”, "organizational
factors" and "extra-organizational factors" were classified. It is worth mentioning that in
this research, the component of communication between university and industry was
recognized as the first and most important effective factor in the development of
employability skills.

Conclusions

The general purpose of this study is to identify and prioritize factors affecting the
development of employability skills of graduates from the perspective of faculty members,
employers and experts in the field of employment for a bachelor's degree in behavioral
sciences courses. The findings show that the current research in terms of organizing themes
(main factors) with the results of Shumilova & Cai (2015); Alizadeh and Jandaghi (2020) are
consistent. Also, in terms of the basic themes (sub-factors), this research is consistent with
the findings of Harry, Chinyamurindi & Mjoli (2018), Hossain, Alam, Alamgir & Salat (2020),
Jayasingha & Suraweera (2020). Several solutions are recommended to develop the
employability skills of graduates, the most important of which is Designing practical
curriculums that fit the needs of society. For that to achieve, this paper recommends using
new educational methods such as: mentoring, coaching, and gamification in universities.
Also using graduates in the form of Teamwork programs such as startups is suggested.
Furthermore, developing international capacities to improve the professional knowledge
level of students, besides the creation and expansion of technological infrastructures in
universities are highly recommended. The results of this research can help policymakers,
managers and planners so that they can prepare basic plans in the framework of
Development of people's employability skills.
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