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This research seeks to identify the importance and ranking of soft
skills to enter the auditing profession from the perspective of two
groups of university professors and those working in the auditing
profession. Currently, graduates who do not have the necessary skills

to enter the profession are among the challenges of the country's
higher education system. In this regard, a list of soft skills that may be
useful for undergraduate students in the field of accounting and
auditing was prepared to get the opinions of professors and
professionals in the profession. The research method is survey type
and its purpose is practical. The statistical population of the current
research consists of professors in government and non-government
universities (both academic faculty and visiting lecturers) who have
had experience teaching auditing principles at the bachelor level and
who are working in the auditing profession with the position of audit
supervisor and above. The sample number is 234 people and the data
collection tool is a Likert-scaled questionnaire. The data was
analyzed using SPSS 22 software. The findings indicate that the set of
soft skills examined are significantly important from the point of
view of both groups of university professors and professionals. In
addition, from the point of view of professionals, perceptive and
decision-making skills were the most important, but from the point
of view of university professors, communication skills, self-
management skills and others, and perceptive and decision-making
skills were equally important and Policymaking and
entrepreneurship skills were ranked second in importance.
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EXTENDED ABSTRACT

Introduction

Having hard accounting and auditing skills in today's competitive world is not
sufficient to enter the auditing profession alone, and graduates must strengthen
their soft skills in addition to their hard skills to respond effectively to the needs
of the profession. So far, a specific definition of soft skills has not been proposed.
A specific skill may be considered a soft skill in one field of knowledge and a hard
skill in another field. Various definitions of soft skills have been presented in
different encyclopedias. In general, soft skills are a combination of personal
skills, social skills, communication skills, personality and identity characteristics,
attitudes, job characteristics, social intelligence, and emotional intelligence that
determine the ways a person can interact with people and the environment with
these skills.

Since the purpose of the auditor is to create confidence in financial statements,
audit quality means that the audited financial statements are free from
significant distortions. Furthermore, the quality of auditors' judgment and
decision-making depends on their skills and abilities such as problem-solving
ability, technical skill, experience, and independence. In addition, the audit
environment is changing rapidly, and this change is accompanied by more
emphasis on complex decisions and various skills. In the last three decades,
extensive studies have been conducted on the general employability skills
expected from accounting and auditing graduates. These studies show that
accounting and auditing programs are not compatible with the requirements of
the real world and have not been able to meet the expectations and needs of
employers. In this regard, the purpose of this research was to identify the soft
skills needed for accounting and auditing graduates to enter the auditing
profession, considering the issues and changes in new business environments.
Furthermore, determining the importance and ranking of the mentioned skills
from the point of view of university professors and professionals was one of the
other goals of this research.

Methodology

The research method was survey type and its purpose practical. The statistical
population of the current research consisted of professors in government and
non-government universities (both academic faculty and visiting lecturers) who
had experience teaching auditing principles at the bachelor level and who were
working in the auditing profession with the position of audit supervisor and
above. The sample number was 234 people and the data collection tool was a
Likert-scaled questionnaire. The data was analyzed using SPSS 22 software. To
test the research hypotheses, a one-variable t-test, and Friedman's test were used
Results and Discussion

First, the demographic information of the participants in the research was
examined. In general, from the general information of the respondents to the
questionnaires, it can be inferred that:
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1. The field of study of the respondents was related to the topic of the research
2. The respondents had the necessary professional experience to answer the
questions

3. Their educational qualifications indicate the high knowledge of the
respondents

Then, the research hypotheses were examined. The results of testing the first to
eighth hypotheses of the research indicated that from the point of view of both
investigated groups, it is important to have soft skills to enter the auditing
profession. Moreover, the results of the test of hypothesis number nine showed
that the ranking of the importance of the examined soft skills was not the same
from the point of view of university professors and those working in the auditing
profession. More detailed investigations showed that, among the soft skills
needed from the point of view of those working in the profession, perceptive and
decision-making skills were the most important with an average of 3.01,
policymaking and entrepreneurship skills ranked second, and communication
skills and management skills over themselves and others were assigned the third
rank jointly. From the perspective of university professors, communication skills,
management skills over oneself and others, and perceptive and decision-making
skills were equally important with an average of 2, and policymaking and
entrepreneurship skills ranked second with an average of 1.

Conclusion and Acknowledgement

Based on the importance and possible role of soft skills in the auditing profession
according to the conducted research, in this article, for the first time in Iran, the
identification and ranking of important soft skills in the field of auditing
education were discussed. In this regard, 30 indicators in the form of four main
soft skills were considered as important skills in the auditing field. The above
four skills included "Communication”, "Management of self and others",
"Policymaking and entrepreneurship” and "Perception and decision-making".
The findings indicated that from the perspective of both surveyed groups, four
main skills were important. The difference in the importance of skills was
investigated from the perspective of the two groups, and the results showed that
the assumption of the difference in the importance of skills from the point of view
of university professors and professionals was not rejected. Based on the results
of the research and considering the importance of soft skills in the accounting
profession, it is recommended to give double importance to these matters in the
compilation of courses related to the accounting field, and that the Supreme
Planning Council in the Ministry of Science, Research and Technology and other
organizations consider these skills, revise and define the subject of the courses
related to this field accordingly.
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