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The interpersonal effects of people in online environments are
effective in evaluations and decisions of customers about buying a
product or brand. Therefore, the purpose of this research was to
promotethe love of the brand, and the antecedents and consequences
of the online brand community. The current research was conducted
in a mixed (qualitative- quantitative) manner, where the qualitative
part was based on Glazeri's approachand the quantitative part was
based on the descriptive-survey data collection method. In the
qualitative part of the research, to conduct field interviews, the
statistical community of the research included the prominent
professors of the field of business management specializing in the
online brand community and some managers of mobile phone
agencies using the snowballing technique. The statistical population
were selected for qualitative interviews on the subject of the research
and continued until theoretical saturation (14 interviews). In the
quantitative part ofthe research, after collecting the information from
the qualitative research, a questionnaire with 40items in the formof
three antecedent components of online brand community, online
brand community, and online brand community suffixes were created
and distributed among the members of thesites and virtual networks
of online stores of Apple products (384 people). The sampling method
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was random. The spatial domain comprised the whole country (online
stores) and the temporal domainwasin 2022. Max QDA Pro version
software was usedin the qualitative part while SPSS version 24 and
PLS version 2.0 software were used in the quantitative part. The
findings demonstrated that system quality, information quality,
reward and brand awareness are amongthe main predictors of online
brand community. In addition, member interaction, content
interactionand company interaction were among the main categories
of online brand community. Finally, emotional consequences,
cognitive consequences and brand loyalty and love are among the
main categories of online brand community suffixes. The results
related to the structural equations confirmed the relationshipsin the
researchmodel.
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EXTENDED ABSTRACT

Introduction

The main issue in this research is the optimization of the 4-level supply chain network,
which includes suppliers, manufacturers, distributors, and retailers. Raw materials are sent
from suppliers to manufacturing factories (producers); in factories, each product is
produced with a specific combination of raw materials, and products from manufacturers
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