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Article Type: Today, the importance and role of financial managers in organizations
Original Research is not hidden to anyone; financial managers are responsible for the

financial health of an organization and their smallest mistake can have
a great impact on the organization. The current research aimed to
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previous research findings were systematically evaluated and
analyzed, and after the monitoring process, it was reduced to 53
Capability related articles. Finally, the opinipns qf 14 experts and professors
Financial Managers of Executive were collected through a questionnaire z}nd using the Shannpn
Bodies entropy method based on the content analysis approach to determine
the effect coefficient of the identified factors. According to the findings
of the present research, the four main components of knowledge
capability (financial competence, financial literacy, financial skill, and
financial education) and 56 sub-indices were extracted. The results
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EXTENDED ABSTRACT

Introduction

Knowledge is an essential organizational element that can facilitate the provision of quality
services by organizations and substantially improve their performance (Dehghani et al,
2017). Knowledge capability determines how effectively an organization can create value
through different processes (Ownbey et al., 2014). It also reveals the ability of organizations
to activate knowledge by mobilizing and using various combinations of knowledge
resources and skills. In addition, knowledge capability positively influences competitive
advantage and organizational effectiveness. Successful knowledge management combines
various organizational components (e.g, technology, human resource practices,
organizational structure, and culture) to ensure that the right knowledge is provided to the
right people, thereby facilitating knowledge innovation (Armstrong et al., 2020).

On the other hand, financial managers have a high position in organizations as financial
planners, leaders, and administrators. Moreover, the financial capabilities and knowledge
of these managers enable them to make sensible decisions and thereby remarkably affect
their position (Coskuner, 2016). Financial capabilities and knowledge are essential tools for
the growth, development, and financial stability of both individuals and organizations
(Eniola and Entebang, 2017). Considering the critical position of financial managers in
organizations and the fact that assessing the knowledge capabilities of managers can solve
many organizational problems, this study aimed to identify and rank factors affecting the
knowledge capabilities of financial managers of executive organizations. To this end, the
following questions were proposed:

1) What dimensions, components, and indicators affect the knowledge capabilities of
financial managers of executive organizations?

2) How can we prioritize and categorize factors affecting the knowledge capabilities of
financial managers of executive organizations?

Methodology

The seven-step meta-synthesis approach of Sandelowski and Barroso (2007) was used to
conduct this fundamental-applied study. A meta-synthesis is a qualitative method for
analyzing previous research findings. In this approach, researchers conduct a detailed
review of the research subject and combine the findings of relevant qualitative studies to
identify phrases and words that provide a more comprehensive view of the studied
phenomenon.

Results and Discussion

Table 1. Dimensions, components and indicators of knowledge capability

resources indicators component resourc Dimensio
S es ns
C15,C16,C17,C18 Strategic planning and human resources Co1
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C15. C16 Operational and procurement planning Financial C02
Cl6 .C23 .C18 Budget planning planning C49 Financial
C15 .C17 Strategic planning qualificati
C16. C22 .C19,C23 Income monitoring and evaluation Financial ons
C16 .C21,C15 Budget and cost evaluation and monitoring
monitoring and
Cl6 .C15,C24 Supervision and analysis of financial evaluation
statements
Cl6 .C22,C21 Supervision of public sector accounting
C20,C21,C23 Supervising the performance
management of public and internal
departments
C21,C20 Property account supervision
C20,C21 Monitoring and handling the payment of
financial documents to reduce fraud and
financial and operational abuses
C22,C20 Monitoring the performance of the
organization based on the analysis of the
finished service
C15. C22,C19, C18 Decision-making in the field of contracts  Financial
and tenders decision
C15 .C22 .C19 .C18 Decision-making in the field of optimal ~making
allocation of resources
C52,C51 Making decisions on the financing of
activities and fulfilling the financial
requirements
C15 .C19 Asset and resource control Financial
C15 (C17 .C18 Cost center management control
C18,C15 Internal auditor control
€28, C30, C32, C33,C43, Analytical thinking Thinking C03 Financial
C45 and Co4 skills
C30,C32 Investigation and problem-solving analytical Cco1
C24, (€30,C32, (33, Collection of financial information skills CO05
C45,C46 €02
€26, C27,C28 €30 €31, Accounting skills Technical ~ C06
C32,C33,C34 and Cco7
C24,C30C25,C29,C31  Financial analysis operational  C08
€30, C31,C32,C33 Compilation of financial report skills C14
C30,C31 Standardization power €50
C30,C31 Ability in cost accounting and 53
management

C25,C26, C27, C30, C31,
C32,C33,C34

Financial management skills

C30,C32,C33,C34

Mathematical/statistical skills

C30(C31,C33,C43

Financial modeling
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C29,C25,C31

Skill in debt and cost management

C30,C31,C33

Skill in data management

C26 C30,C31,C48

Ability to use the accounting information
system

C42,C47 Management of current assets Working
C31,C42 Management of current liabilities capital
manageme
nt
Risk identification and assessment Risk
C42,C47 operational risk manageme
Liquidity risk nt
Credit risk
C35, C36 (C39 Orientation to financial issues Financial
(35,C34,C37, C40 Tendency to financial planning attitude
C36 .C37 Tendency to liquidity
C38,C36 (€39, (35, Financial self-confidence Financial
C41 behaviour
C35 ((C38,C40 Searching for financial information and
financial riskiness
C39.C38 Financial localization
C34,C31, C40, C41 Financial orientation
C38 (C36.C39 Financial conservatism
C38 .C39 Need for financial advice
C20,C25,C44,C48 Knowledge of financial management Financial
C20 .C24,C25,C46 Human resource management knowledge
knowledge
C20 C24,C25,C44 Economic knowledge
C26,C44,C43 Knowledge of financial rules and
regulations
C26,C44,C46 Mastery of banking
C39,C44 Knowledge of government accounting

topics

€01, C07,C09, C35

Financial experience

C07,C35,C48

Financial education

C02
Co4
C10
C11
C03
C13
C51

Financial
education

Conclusions

Given the special role and important duties of financial managers, these individuals need to
have several capabilities. Financial knowledge is among these capabilities because people
with higher financial knowledge have greater professional skills and expertise, which help
them increase the financial resources of the entire organization. In this research, a
qualitative meta-synthesis approach was adopted to assess the knowledge capabilities of
financial managers of executive organizations. A total of 4 main dimensions and 56 sub-
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indicators were extracted by analyzing relevant articles using the meta-synthesis approach
of Sandelowski and Barroso. The main dimensions included financial competency (financial
planning, financial monitoring and evaluation, financial decision-making, and financial
control), financial literacy (financial attitude, financial knowledge, and financial behaviour),
financial education (working capital management and risk management), and financial skill
(intellectual and analytical skills and technical and operational skills). In addition,
Shannon’s entropy analysis was used to prioritize the identified indicators. In general,
knowledge of financial management, financial rules and regulations, human resource
management and financial experience, financial education, government accounting topics,
economy, financial and mathematical management skills, and mastery of banking affairs
were identified as the most important indicators. Therefore, authorities must assess these
dimensions and indicators if they plan to improve the knowledge capabilities of financial
managers.
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