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Businesses in general and entrepreneurial start-up businesses in
particular have a great role in creating jobs, increasing demand and, as a
result, the economic growth of any country. Since the government sector
is getting smaller in today's economy, these businesses can be
responsible for a large part of the workforce. Thus, it seems necessary to
support these businesses, particularly in financing, which is one of the
main factors in their formation and expansion. The main goal of the
current research was to design a model of drivers of microfinancing in
the sustainability of entrepreneurial start-up businesses. The method
used in this research was a mixed approach that collects and analyzes
data using the qualitative method of foundation data and the quantitative
method of modelling structural equations. The statistical population of
the research included experts in the field of financing and start-up
entrepreneurial businesses, university professors in the fields of finance
and management who had undertaken practical research and
knowledge-based companies in the related field. A targeted sampling
using the snowball technique was employed in the qualitative part of the
research until theoretical saturation was reached with 18 experts. The
sample size was 750 people. Using simple random sampling and
Cochran's formula, a sample of 255 people was selected. In the
qualitative stage, the data collection tool was an open interview
questionnaire. In the quantitative stage, a semi-structured questionnaire
was used. According to the results of the designed model, four main
factors that had a direct and significant relationship with microfinance in
the sustainability of entrepreneurial start-up businesses existed as
follows: institutional factors with a coefficient of 0.346, growth factors
with a coefficient of 0.224, income generation factors with a coefficient of
0.196, and factors related to development with a coefficient of 0.045.
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EXTENDED ABSTRACT

Introduction

Small businesses play an essential role in national economic development by creating
employment and income. For example, in the United States, small businesses account for
more than 99 per cent of employers, 50 per cent of private sector employment, and nearly
two-thirds of net new job growth in recent years and more than 50 per cent of jobs. In this
way, microfinance was created to reduce poverty in low-income countries. However,
microfinance, which originated from the microfinance movement, exploits new contractual
structures and organizational forms that reduce the risk and costs of granting small,
unsecured loans. Microprograms have also shown that even poor households can save
significant amounts. Success stories are written all over the world, from Jakarta to Dhaka,
Nairobi and La Paz. Advocates have widely publicized these successes, and donors have
quickly pledged billions of dollars to support program expansion over the next decade.

Some of these studies show that microfinance institutions face challenges in this aspect.
Some of these challenges include regular changes in government policies, lack of required
human capital, infrastructural inadequacies and socio-cultural misconceptions. Other
studies have identified religious barriers and the lack of banking culture in different regions,
particularly in villages and smaller cities as the challenges facing financing institutions, or
the provision of credit to rural smallholder farmers. However, none of these studies have
comprehensively examined the antecedent factors of microfinance in the sustainability of
entrepreneurial start-up businesses. Thus, the main purpose of this research was to design
the model of the driving factors of microfinancing in the sustainability of entrepreneurial
start-up businesses.

Methodology

The current research was carried out in the field of pragmatism paradigm from a
philosophical point of view. It used an inductive research approach. The present research
used a mixed approach, collecting and analyzing data utilizing a qualitative method of
foundation data and the quantitative method of modelling structural equations. In this
method, the interviews were coded using the three-step coding method of open, central,
and selective coding. In the quantitative part, i.e. structural equation modelling, it was
possible to examine the relationships of hidden variables and indicators (observable
variables) simultaneously.

The statistical population included experts in the field of financing and start-up
entrepreneurial businesses and university professors in the fields of finance and
management who had undertaken practical and research studies in the related field. The
sampling method in the qualitative part involved targeted sampling using the snowball
technique and continued until theoretical saturation was reached with 18 experts. In the
quantitative part, the statistical population of the research included the employees present
in the bank lending department and decision-making managers in this area, as well as the
employees of the financial and financing departments of knowledge-based companies
located in the science and technology parks of Tehran, totalling 750 individuals. In this
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section, a simple random sampling method was used to determine the sample size using
Cochran's formula, where 255 people were selected.

Results and discussion

In the quantitative stage, a semi-structured questionnaire was used to gather data.
According to the results of the designed model, four main factors had a direct and significant
relationship with microfinance in the sustainability of entrepreneurial start-up businesses
as follows: institutional factors with a coefficient of 0.346, growth factors with a coefficient
of 0.224, income generation factors with a coefficient of 0.196, and factors related to
development with a coefficient of 0.045.

Conclusion

Trust in the provision of capital in normative institutions (such as banks, investors, and
other financial institutions) can have a large impact on microfinance and the sustainability
of entrepreneurial start-ups. Normative institutions can facilitate access to capital by
providing financing and borrowing opportunities to entrepreneurs and start-up businesses.
This action can allow entrepreneurs to develop and grow their businesses.

On the other hand, laws supporting start-up companies and tax exemptions can have a
great impact on micro-financing and the sustainability of entrepreneurial start-up
businesses. These measures serve as important tools in motivating entrepreneurs and
encouraging the growth and development of start-up businesses.

Managers and expert teams can help entrepreneurs create and manage their businesses.
These capabilities can lead to improved financial planning, optimal execution of processes,
and reduced operational costs. Human resources experts can help businesses with financial
analysis and financial planning. These analyses can lead to increased accuracy in financial
estimates and forecasts and help develop financial strategies for microfinance. In this
variable, the bank's business model with a special focus on environmental aspects can have
an impact on the micro-financing and sustainability of start-up entrepreneurial businesses.
These effects can be direct or indirect.

The cooperation of bank stakeholders, supply and demand for financial facilities, and the
provision of financial facilities by banks can have an important impact on microfinance and
the sustainability of entrepreneurial start-up businesses. The cooperation of the bank's
shareholders and the increase of the bank's financial capital can enable the bank to provide
more financial resources for financial facilities.
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