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EXTENDED ABSTRACT

Introduction

Resilience as a concept that implies sustainability as a basic element in entrepreneurship
can play an influential role in the entrepreneurial process from the idea stage to the end of
a business. The present research aims to identify the drivers of resilience of start-up
businesses; the present study employed a qualitative research methodology and content
analysis method The data collection method was a semi-structured interview. Interviews
with the participants continued until reaching the theoretical saturation point, which was
achieved by conducting 15 interviews. The participants were selected with a snowball and
targeted method, and data analysis was conducted in three stages of coding (open, central,
selective) with MAXQDA2020 software. The quantitative part of the research was also
carried out with the questionnaire tool, structural equations, and Smart PLS software. The
results showed that the driving factors in the resilience of new businesses are: the ability to
use technology, transparency, updating, core skills, construction minister technology,
dynamism, teamwork, research and development, agility, alignment of key elements,
institutional support, intellectual property, culture, opportunity, stakeholders' participation,
identification of leverage points, transparency of negotiation and communication, access
and efficiency of information, motivation, legal knowledge, initiatives, core knowledge,
ecosystem and environmental factors, flexibility, innovation and participation and team
activities which are among the most influential facilitating factors. These factors of resilience
can provide stability and protection for start-up businesses.

Methodology

Resilience as a concept that implies sustainability as a basic element in entrepreneurship
can play an influential role in the entrepreneurial process from the idea stage to the end of
a business. The present research aimed to identify the drivers of resilience of start-up
businesses; the present study employed a qualitative research methodology and content
analysis method The data collection method was a semi-structured interview. Interviews
with the participants continued until reaching the theoretical saturation point, which was
achieved by conducting 15 interviews. The participants were selected with a snowball and
targeted method, and data analysis was carried out in three stages of coding (open, central,
selective) with MAXQDA2020 software. The quantitative part of the research was also
carried out with the questionnaire tool, structural equations, and Smart PLS software. The
results showed that the driving factors in the resilience of new businesses are: the ability to
use technology, transparency, updating, core skills, construction minister technology,
dynamism, teamwork, research and development, agility, alignment of key elements,
institutional support, intellectual property, culture, opportunity, stakeholders' participation,
identification of leverage points, transparency of negotiation and communication, access
and efficiency of information, motivation, legal knowledge, initiatives, core knowledge,
ecosystem and environmental factors, flexibility, innovation and participation and team
activities which are among the most influential facilitating factors. These factors of resilience
can provide stability and protection for start-up businesses.
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Results and discussion

With the rapid development of information technology, innovation has become a key
factor in the development of modern enterprises. In this regard, startups are facing major
challenges and the Covid-19 epidemic also had an economic impact on countries in recent
years. This epidemic led to the word "resilience" to become a hot topic in academic research.
The resilience of businesses is a relatively new field of research, which, unfortunately, has
not completely defined boundaries and is very broad. This field includes studies that
prevent the stubborn maintenance of previous routines against expected events and lead to
positive environmental changes in challenging conditions, prosperity in the face of threats,
and the capacity to adjust organizational routines to adapt to unexpected events. In the face
of the endless crisis of Covid-19, entrepreneurs need to continue to change and innovate in
their business strategies. Therefore, resilience can provide businesses with the capability of
resisting crises and progress better and faster. Therefore, in the ready-to-action studies,
resilience has focused on an organizational capacity to adopt new organizational routines
and processes to deal with threats and opportunities caused by business model innovation;
therefore, in this research, the drivers of resilience of start-up businesses included "the
ability to use technology, transparency, updating, skill-oriented, technology and
infrastructure, dynamism, teamwork, research and development, agility, alignment of key
elements, institutional support, intellectual property, culture, opportunities, stakeholder
participation, identification of leverage points, clarification, negotiation and
communication, access and efficiency of information, motivation, legal knowledge,
initiatives, knowledge-oriented, ecosystem and environmental factors, flexibility,
innovation, participation and team activities. Attempting to maintain startups is the
dominant concern of societies and it is considered a challenging factor particularly due to
the high failure rate and uncertain results.

Conclusion

In the present research, the drivers of resilience of start-up businesses included "the
ability to use technology, transparency, updating, skill-oriented, technology and
infrastructure, dynamism, teamwork, research and development, agility, alignment of key
elements, institutional support, intellectual property, culture, opportunities, stakeholder
participation, identification of leverage points, transparency, negotiation and
communication, access and Information efficiency, motivation, legal knowledge, initiatives,
knowledge-oriented, ecosystem and environmental factors, flexibility, innovation,
partnership and team activities". Therefore, identifying and explaining the driving factors of
resilience can make businesses capable of responding more effectively to the dynamic
conditions of their environment and maximize their competencies, and as a result, gain
greater value than their competitors. This can be manifested in the sharing of information,
global solutions and the support of international institutions. Furthermore, the use of
policies such as "reducing import duties to facilitate supply chain entry, reducing import
duties and barriers, increasing supply capacity and ensuring the stability of the
international supply chain" can also be considered in the financial resilience of businesses.
Therefore, by assessing the relative losses of businesses and reducing the tax rate that affects
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the resilience of businesses, it is possible to help increase resilience. Expansionary policies
can also be included in the government's agenda to help finance and credit start-up
businesses in accordance with monetary policies, so it is suggested that the government
develop entrepreneurial training programs in the field of start-up businesses so that new
entrepreneurs can join successful local entrepreneurs and acquire the competencies and
entrepreneurial skills necessary to establish their own company in the desired field. It is
hoped that this research can provide valuable insights for key elements in the direction of
resilience and stability of businesses, and provide economic stability and the creation of
famous and sustainable brands of businesses in the future.
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