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EXTENDED ABSTRACT

Introduction

Knowledge sharing can improve organizational performance and innovation capabilities
while reducing costs. By deploying software to share knowledge, implementing incentive
systems, building a long-term relationship with employees, and creating an environment
that encourages knowledge sharing among employees, there are a few ways that companies
can use to initiate behaviors that increase knowledge sharing. Even with such efforts,
employee participation in some organizations do not increase significantly or occur.
Employees intentionally hide this information from their colleagues. Experts have proven
that the key to organizational success is effective knowledge sharing. Many researchers
consider such a phenomenon as vital in promoting innovation and improving performance
in manufacturing companies. Han et al. (2021) concluded that employees prefer not to share
their knowledge, hence the term "knowledge hiding" (Han et al., 2021) which is when a
person intentionally withholds or conceals requested information. Research has considered
covert behavior as a negative factor that disrupts organizational performance, but studies
examining its causes are often not comprehensive. To enhance knowledge transfer and
sharing, organizations must understand the motivations behind employee behavior in the
workplace. Positive workplace relationships are important for employees to socialize.
Workplace rejection and workplace incivility play an essential role in eradicating social
exchange behaviors in workplace rejection. Being rejected at the workplace is a factor that
is associated with stressful behavior, emotional, physical, and psychological exhaustion, and
low productive behavior.

Methodology

This research was practical in terms of purpose. According to data collection, it was
descriptive-correlational. The statistical population of this research included 300
employees of the South Khorasan Governorate in 2022. The research approach was based
on structural equation modeling. The data collection tool was a standard questionnaire with
a 5-point Likert scale (completely agree, agree, have no opinion, disagree, completely
disagree) and 33 questions. Questions related to job anxiety in the questionnaire (Wu et al.,
2020) with four items, questions related to workplace ostracism (Ferris et al., 2008) with
10 items, questions related to workplace incivility (Chugtai et al,, 2021) with 7 items, and
questions related to dimension of knowledge hiding (Demirkasimoglu, 2015) with 12 items
were used.

The sample size was obtained based on Cochran's formula 169. According to the type of
statistical population of this research, a simple random sampling method was used. SPSS
software version 22 and PLS software version 3 were used to process the statistical data
related to the questionnaire.

The questionnaire was assessed using convergent validity (AVE) and divergent validity
(comparing the square root of AVE with the correlation between variables or subscales).
Cronbach's alpha coefficient and composite reliability were used to measure reliability. In
the confirmatory factor analysis, in addition to the factor load index, the t statistic was also
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calculated, where the value of this statistic had to be greater than 1.96 (Davari and
Rezazadeh, 2015).

Results and discussion

In the current study, the data was selected and analyzed through random sampling. The
data was collected using a descriptive-correlation method and distributing a standard
questionnaire among employees of the South Khorasan Governorate which was evaluated
using structural equation modeling of the selected model.

Table 1 examines the research hypothesis test and model. Findings were presented in
the framework of reliability measurement, hypothesis testing, and partial least squares
method which was performed in smartPLS3 software, and a structural equation test was
used to measure the relationship between variables and to check its conceptual and
meaningful model.

Table 1. Examining the test of research hypotheses.

Hypotheses e Result
Workplace ostracism has a positive and significant effect on evasive hiding. Rejection
Workplace ostracism has a positive and significant effect on playing dumb. Rejection
Workplace ostracism has a positive and significant effect on rationalized hiding. Confirmation
Workplace incivility has a positive and significant effect on evasive hiding. Confirmation
Workplace incivility has a positive and significant effect on playing dumb. Confirmation
Workplace incivility has a positive and significant effect on rationalized hiding. Confirmation

Job Anxiety mediates the positive relationship between workplace ostracism and

L Confirmation
evasive hiding.

Job Anxiety mediates the positive relationship between workplace ostracism and

fi .
playing dumb. Confirmation

Job Anxiety mediates the positive relationship between workplace ostracism and

Rejecti
rationalized hiding. ejection

Job Anxiety mediates the positive relationship between workplace incivility and

L Confirmation
evasive hiding.

Job Anxiety mediates the positive relationship between workplace incivility and

fi .
playing dumb. Confirmation

Job Anxiety mediates the positive relationship between workplace incivility and

Confirmation
rationalized hiding.

Conclusion

In the present research, the data was selected and analyzed through random sampling.
The data was collected using a descriptive-correlation method and a standard questionnaire
among the employees of the South Khorasan Governorate, and the hypotheses were tested
using structural equation modeling. The findings showed that rejection at work has no effect
on evasive concealment and playing dumb, but it has a positive and significant effect on
rational concealment. Disrespectful behaviors in the work environment have a positive and
significant effect on evasive concealment, dumb playing, and logical concealment. Another
finding of the research was that occupational anxiety mediates the relationship between
disrespectful behaviors in the workplace and the dimensions of knowledge concealment,
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and occupational anxiety mediates the relationship between ostracism, evasive
concealment, and playing dumb, but regarding the relationship of ostracism, it does not play
a mediating role with logical concealment.

Based on the results of this research, it is recommended that managers and
supervisors establish a sincere and friendly atmosphere in the organization and treat
employees fairly. Employees should refrain from ethnic, and religious jokes and
derogatory words. In addition, if the employees face this behavior from other employees,
the matter should be followed up seriously. Encouraging shared and interdependent goals
and a team-based reward system can prevent workplace ostracism as well as reduce
anxiety. Moreover, since this research was conducted in the South Khorasan Governorate,
it is recommended it is conducted in other governorates and government organizations
to generalize the results. In future studies, the role of the controller of work history should
be examined in this field. It seems that those who have less service history are more likely
to feel rejected and because they are less familiar with the work environment, they
perceive more disrespectful behaviors.
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