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The current research aimed to conceptualize and present the
definition of professional qualification. Most internal studies consider
the terms professional qualification and professional competence to
be equivalent and sometimes the same. Few domestic studies have
focused on the conceptualization of professional qualifications. In
addition, for many supervisors and managers of organizations, the
concept of these two terms is not well defined and they make a wrong
assessment about these two so most human resource managers do
not distinguish between these two topics and use these two terms
interchangeably. For this purpose, in this research, a fundamental
definition of professional qualification was provided by conducting a
systematic review. To identify and extract articles, a systematic search
was conducted in two internal databases, Mag Iran and Normagz, and
two foreign databases, Scopus (Elsevier) and the Institute of
Information Sciences, Scientific Network (Thomson Reuters). Then,
studies related to professional qualification from 2005 to 2023 were
systematically extracted and refined. In total, the studies related to
professional qualification included 126 articles, of which 108 articles
were excluded due to not being related to the purpose of the present
study. In this regard, in addition to the systematic review in scientific
studies, the definition of professional qualification in different
countries was also considered. Finally, after discussion and review,
the definition of professional qualification was extracted based on 18
articles, all of which were published in the most prestigious domestic
and international journals. Based on the findings, professional
qualification was defined as the level of ability to perform job duties.
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EXTENDED ABSTRACT

Introduction

Recently, international organizations related to the field of education and countries that
have been more active and have better performance in the field of education have started to
design professional qualification frameworks that provide qualifications, documents, and
certificates at different levels and types coherently and homogeneously based on agreed
criteria and indicators. The term professional qualification has recently been considered a
multidimensional and interdisciplinary phenomenon among researchers. Employees of
organizations must have special professional qualifications for their jobs and career. In Iran,
which is at a good degree in terms of human resources, the optimal use and management of
this huge human capital requires a change of skill, attitudes, knowledge, and the role and
capability of human resource authorities. In most of the country's employment posts, the
required professional qualifications are not clearly defined and therefore the proper
evaluation issue has been disrupted. As a result, first, the true meaning of professional
qualification must be discovered, and then the employees must be aware of the limits of the
duties, responsibilities, and abilities of the profession and evaluate and improve them later.

On the other hand, to increase the quality of technical and professional education, to bring
stakeholders closer together around common interests, and to agree on the responsibility
of education and training of qualified workforce, there is a need for a professional
qualification framework. The purpose of the present study was to conceptualize and provide
professional qualifications based on studies conducted in this field. Most internal studies
consider the terms professional qualification and professional competence to be one. A
small number of internal studies focus on the concept of professional qualification.
Furthermore, for many supervisors and managers of organizations, the concept of these two
terms is not well defined and misrepresents these two assessments, and most human
resource managers do not distinguish between the two and use the two terms. Therefore,
there is a significant research gap in this field in Iran. In addition, research on professional
qualifications in Iran is very low, and most studies in this field examine professional
competence. Currently, there is a lack of literature to analyze professional qualifications.
Therefore, a general review of research on professional qualifications is essential. The study
of comprehensive and extensive literature should be developed.

Methodology

This study provides a fundamental definition of professional qualification to eliminate
the gap in the research by conducting a systematic review. The statistical population in this
study included all the past research (articles) on professional qualification. Research
enlightenment consisted of two main steps: the systematic search of the literature, and the
search and selection of appropriate texts presented below. Therefore, to identify and extract
articles, the two internal databases of Mag Iran and Norms and the two external databases
of Scopus (Elsevier) and the Scientific Network Information Science Institute (Thomson
Rutter) Limited were systematically searched. Then, systematic studies of professional
qualifications were extracted and refined from 2005 to 2023.
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Results and Discussion

The systematic search included articles published in top international journals and
internal scientific journals. Therefore, in terms of the types of documents, editor notes,
conference, and conference articles were not considered in the present study. The present
study focused on foreign articles published in English. In the present study, the keyword
"qualification” was first defined as the search criteria in online databases. The result of
the initial search included 431 documents. Then, only articles that explicitly focused on
the subject of professional qualification were selected and studies on unrelated issues
were ignored. Studies that were not specifically focused on professional qualification were
also eliminated from the study. For this purpose, all articles were evaluated for
qualification, and 218 articles were eliminated. The most common reason for removing
documents was the complete lack of focus on professional qualifications. Another reason
was that many documents only used the word "qualification” in a general way, and the
word "qualification" was not the main focus of the study. Next, articles published in the
top international journals published in English (for foreign articles) were considered from
2005 to 2023. Non-English documents were eliminated. This process led to the extraction
of 134 articles for review. In the next phase, of all the remaining documents, only articles
that presented a definition of professional qualification were selected, of which 107
documents were eliminated for failing to define professional qualification. In addition,
during the search process, some of the selected documents were repetitive. Therefore, the
copies had to be deleted. Finally, after the removal of duplicate documents and when all
the remaining documents were merged into a single list of databases, their number
reached 18 documents. Finally, the number of professional qualifications 16 articles. Of
the 16 articles, 4 were internal and 12 were foreign articles.

Conclusion

Finally, after discussing and analyzing the concept of professional qualification, a
definition of professional qualification was based on the 16 articles, all of which were
published in the most prestigious domestic and international journals, to evaluate the
qualification of the administrative system. This definition is the level of ability to perform
job tasks.
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PP: Professional Pedagogic; PSBS: Procedia-Social and Behavioral Sciences; VETTECLFAW: Vocational education
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Medicine in Practice; ESJ: European Scientific Journal; NIJMR: Innovision Journal of Management Research; JM:
Journalism and Media; 1JER: International Journal of educational research;JMR: Journal of Management Research.
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