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EXTENDED ABSTRACT

Introduction

The establishment of small and medium enterprises in many countries, especially
developing countries, is considered a strategic approach that, as the driving engine of
economic and social development, plays an essential role in the development process of
societies. The review of various studies shows that small and medium enterprises,
particularly in the field of the food industry, are less innovative and less export-oriented
than their larger counterparts. According to various studies, these enterprises face many
challenges in exporting their products such as lack of knowledge and credit, lack of
resources, lack of specialized information, and the inability to identify and exploit
opportunities in international markets. Therefore, small and medium enterprises need to
develop their resources and capabilities to overcome these challenges and expand their
international presence. In this regard, according to the latest statistics of Kermanshah
Province Industrial Park Companies, in recent years, the share of export of food industries
in Kermanshah province has not been significant compared to the goods exported from the
borders of the province. Therefore, this research seeks to provide a comprehensive model
of causal conditions, contextual conditions, and intervening conditions, as well as strategies
and consequences in the direction of the export development of small and medium
enterprises of food industry units in Kermanshah Industrial Park Companies.

Methodology

The present research was qualitative in terms of nature and applied in terms of purpose,
and was carried out with the Strauss-style grounded theory method. The studied population
in this research included all experts and key informants in the field of the subject under
study such as managers (with experience of at least 15 years and with relevant expertise)
of small and medium enterprises, entrepreneurs of food industry units in Kermanshah
Province's Industrial Park companies. In this research, purposeful snowball sampling and
theoretical sampling were used. The data collection phase continued until theoretical
saturation was reached; that is, when no new information was obtained and no new
concepts were identified. In other words, theoretical saturation was achieved through
interviews with 20 people. In this study, a semi-structured questionnaire, in-depth
individual interview, group discussion and note-taking or often a combination of these were
used to collect data. The data was analyzed based on the methodological principles of
grounded theory, which includes three stages of open coding, axial coding, and selective
coding. The credibility and reliability of the research findings were obtained through the
triangulation technique and member control.

Results and discussion

The results of the research showed that three categories of causal conditions (cognitive
factors, marketing development, development of financing and investment, raising the level
of knowledge and awareness), contextual conditions (development of infrastructure, and
development of technologies) and intervening conditions (appropriate policies,
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government support, and regulatory factors) play a role in the export development of
entrepreneurial small and medium enterprises of the food industry units of Kermanshah
Province. In addition, according to the findings, the adopted strategies were categorized into
three categories (obtaining a license and improving production quality based on
international export standards, analyzing consumer behaviour in target markets, and
developing advertising and marketing in export target markets). The strategies had
economic, social-environmental and political consequences. The research model is
presented in Figure 1.

Causal Conditions (A)

Aa. Cognitive factors;
Ab. Marketing development;
Ac. Financing and investment development;
Ad. Improving the level of knowledge and awareness.
XA=17

Contextual conditions I Intervening Conditions

© Phenomenon (B)
(D) (

Ca. Infrastructure
development;
Cb. Development of
technologies.
IC=11

Ba. Appropriate policy making;
Bb. Government support;
Bc. Regulatory factors.
¥B=15

The low level of export
development of
entrepreneurial SMEs of
food industry units in
Kermanshah province

industrial parks company
xD=2

¥

Action/ interaction strategies

(E)

Ea. Obtaining licenses and improving production quality based on international
export standards;
Eb. Analysis of consumer behavior in target markets;
Ec. Advertising and marketing development in export target markets.
XE=20

Consequences
(F)

Fa. Economic consequences;
Fb. Socio-environmental consequences;
Fc. Political consequences.
IF=17

Figure 1. Paradigm model for the export development of entrepreneurial SMEs of food industry units in
Kermanshah province industrial parks company.
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Conclusion

Based on the results, it can be concluded that without knowing the target markets,
developing marketing plans, improving the level of knowledge and awareness of business
managers and financing and investment development, one should not expect the
development of exports in food industry units. Furthermore, the basis for the development
of exports is infrastructure and technologies. In other words, the quality of infrastructure
and technologies should be developed so that the export of entrepreneurial products can
develop according to international standards. The government should also apply the
necessary interventions at the macro level to facilitate the development of exports with
appropriate policies and support and supervision of production. In general, if the export
development of entrepreneurial products is to occur in practice, all actors, including the
government at the macro level and company managers at the micro level, must play their
role and share well in the direction of export development. Finally, practical
recommendations were presented based on the results.
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