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Today, because of the serious changes in the speed of providing
products and services and the growth of the information society,
organizations are forced to turn to entrepreneurial activities. The
main purpose of this study was to investigate the effect of strategic
human resource management on corporate entrepreneurship by
emphasizing the mediating role of knowledge management and
organizational learning. This study was applied research in terms of
purpose and descriptive-correlational in terms of data collection. The
statistical population of this research consisted of 40 public and
private banks in Fasa city. 36 branches were determined using
Cochran's formula. The simple random sampling method was used in
addition to standard questionnaires as the data collection tool.
Reliability and validity were checked and confirmed. A total of 124
questionnaires were obtained and data analysis was carried out at
two descriptive and inferential levels using SPSS and Smart PLS
software. The results of the research showed that the strategic
management of human resources had a positive and significant effect
on corporate entrepreneurship, knowledge management and
organizational learning. Furthermore, strategic human resources
management through the mediation of knowledge management and
organizational learning had a positive and significant effect on
corporate entrepreneurship. Based on the findings of this research,
managers of public and private banks in Fasa city are recommended
to pay greater attention to strategic human resource management as
well as knowledge management and organizational learning, which
can lead to the development of corporate entrepreneurship.
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EXTENDED ABSTRACT

Introduction

Today, because of serious changes in the speed of providing products and services and
the growth of information society, entrepreneurship is considered one of the main motives
of economic boom and a suitable means to help the growth of emerging economies and
overcome the challenges caused by poverty in developing countries. Organizations are
increasingly putting strategies that rely on entrepreneurship on their program; these
strategies need to know the main motive of human resources. Entrepreneurship is an
important part of the organization's performance, which is expected to be affected by
human resource management systems. In this regard, the most important element to
achieve this purpose is the strategic human resources management. Strategic human
resources management plays an important role in learning organizations because
organizational learning is formed based on the learning of manpower within the
organization and human resources, it expresses the effect of organizations’ capability to
produce new knowledge and apply learning. Organizational learning leads to innovation by
inducing and generating new ideas and improves performance; basically, this approach
leads to entrepreneurship in organizations. The purpose of knowledge management is to
create and organize an environment where people can develop their knowledge and
exchange and combine their knowledge with each other so that it can be used. Application
of knowledge creates creativity and entrepreneurship in the organization.

Methodology

This study was applied research in terms of purpose and descriptive-correlational in
terms of data collection. A questionnaire was used to measure the research variables. To
measure strategic human resource management, the Valid Questionnaire of Chen and Hung
(2009) which includes 16 items was used and to measure corporate entrepreneurship,
Kevin and Slovin’s (1986) Corporate Entrepreneurship Questionnaire, which includes 9
items, was used. To measure knowledge management, the Valid Questionnaire of Newman
and Konrad (2000) which includes 15 items was used and to measure organizational
learning, Gomes et al’s (2005) Organizational Learning Questionnaire, which includes 16
items, was used. The questionnaire was based on a five-choice Likert scale. The statistical
population of this research consisted of 40 public and private banks in Fasa city. 36 branches
were determined using Cochran's formula. The sampling method in this research was
simple random sampling. In each branch, a number of 3 to 5 questionnaires were
distributed among the managers of the bank branches, and the average number of
questionnaires was considered as representative of that branch. In this research, two
methods of logical validity and construct validity were used to check the validity of the
questionnaire. The validity of content and appearance was examined by asking university
professors and banking industry experts. To check the construct validity of the
questionnaire and confirm the considered factors, factor analysis method was used in SPSS
26. Cronbach's alpha was used to check reliability.
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Conclusion

Inthisresearch, 124 questionnaires were evaluated. Structural equation modeling based
on partial least squares (PLS) method was used for data analysis and hypothesis testing.
Smart PLS software was also used. To check the correctness of the structural model, R* was
used; values greater than 0.3 for R? were acceptable values for the model. The use of average
variance extracted (AVE) as a criterion for convergent validity was used and values greater
than 0.5 for the variance extracted were acceptable values for the model. Redundancy index
was also used to evaluate the quality of the model; the higher the value of this index, the
higher the quality of the model. In addition, if the value of the goodness overall fit index
(GOF) of the model was greater than 0.16, it meant that the fit of the model was good.

Table 1. Model fitting output.

Hidden variables AVE CR R2 GOF Redundancy
Strategic human resource management 0/67 0/91
Corporate entrepreneurship 0/74 0/89 0/69 0/30 0/48
Knowledge management 0/82 0/94 0/56 0/43
Organizational learning 0/70 0/90 0/53 0/34

Table 2. Summary of hypothesis results.

Research hypotheses Original Sample T Statistics  Result
1 SHRM—> CE 0/284 2/854 confirm
2 SHRM —>»KM 0/752 15/862 confirm
3 SHRM —> OL 0/728 14/370 confirm
4 KM —>CE 0/336 2/427 confirm
5 OL —>»CE 0/275 2/008 confirm
6 SHRM——>»KM—>CE 0/252 2/368 confirm
7  SHRM —>»(0L —>CE 0/200 2/039 confirm

In the first hypothesis, it was proven that the strategic human resources management
with an impact factor of 0.284 had an effect on corporate entrepreneurship. In the second
hypothesis, it was also proven that the strategic human resources management had an
impact on knowledge management with an impact factor of 0.752. In the third hypothesis,
it was shown that the strategic human resources management had an effect on
organizational learning with an impact factor of 0.728. In the fourth hypothesis, it was
confirmed that knowledge management was effective on corporate entrepreneurship with
an impact factor of 0.336 and in the fifth hypothesis, it was proven that organizational
learning had an effect on corporate entrepreneurship with an impact factor of 0.275. In the
sixth hypothesis, based on the findings of the research, it can be stated that the strategic
human resources management with the mediation of knowledge management had an
impact on corporate entrepreneurship. Finally, in the seventh hypothesis, it was also
confirmed that strategic human resources management had an impact on corporate
entrepreneurship through the mediation of organizational learning. Based on the findings
of the present research, managers of public and private banks in Fasa are recommended to
pay greater attention to strategic human resources management as well as knowledge
management and organizational learning, which can lead to the development of corporate
entrepreneurship.
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