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Entrepreneurial behaviour, as an emerging field of research, aims to
explore the antecedents and consequences of entrepreneurial actions.
In recent decades, causal and effectual entrepreneurial behaviours
have garnered attention in studies. Causal behaviour focuses on
formal planning, prediction and competitive analysis while effectual
behaviour emphasizes the utilization of existing resources, control,
and flexibility. Entrepreneurial behaviours influence business
performance and growth, yet business success is also influenced by
other factors such as business model innovation. The presentresearch
examined the impact of each component of entrepreneurial
behaviour, including causal and effectual behaviours, on business
model innovation. It further assessed the causal and effectual
behaviours - firm performance relationship and examined the
mediating effect of business model innovation on the relationship
between entrepreneurial behaviour and firm performance. This study
examined 103 family firms; the results of the data analysis using
structural equation modelling to validate the proposed conceptual
model and test the hypotheses demonstrate that causal and effectual
behaviours had a positive impact on business model innovation and
business performance. Moreover, business model innovation played a
mediating role in the relationship between causal and effectual
entrepreneurial behaviours and a firm’s performance. The findings of
this study were compared with previous research, and suggestions for
future studies were provided. The present study provided valuable
insights by demonstrating the impact of each aspect of
entrepreneurial behaviour on business model innovation. In addition,
by emphasizing the significant role that business model innovation
plays as an intermediary in interpreting the influence of
entrepreneurial behaviour on firm performance, it contributed to
advancing knowledge in this field.
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EXTENDED ABSTRACT

Introduction

Entrepreneurship encompasses the process of entrepreneurial actions aimed at creating
or discovering opportunities and fostering innovation within business ventures. It is widely
acknowledged as a critical avenue for enhancing firm performance and fostering business
innovation. Entrepreneurial endeavours can arise from planned strategies, serendipitous
occurrences, or the culmination of past experiences and the insights of aspiring
entrepreneurs. Typically, entrepreneurs make pivotal decisions that shape the trajectory of
their businesses during the inception of new ventures.

Given the pivotal role of individual entrepreneurs as the architects and nurturers of
businesses in entrepreneurial endeavours, there has been a growing interest among
researchers in predicting and understanding entrepreneurial behaviour. Entrepreneurs
often navigate decisions not guided by explicit and well-defined objectives but rather
by incremental choices and the formulation of strategies leveraging available resources.
Entrepreneurial behaviour, as a subject of inquiry, delves into human behaviour aimed
at exploring the influence of diverse entrepreneurial actions on the identification and
exploitation of entrepreneurial opportunities for creating and nurturing new ventures.
Behaviour reflects the thoughts, emotions, and actions of individuals, observed as
discrete and tangible activities by external observers, and must exhibit frequency to be
deemed significant.

In recent decades, causal and effectual behaviours have emerged as theoretical
frameworks in the study of entrepreneurial behaviour. However, for businesses to thrive,
innovation within their business models is imperative. Despite this, limited research has
explored the potential impact of causation and effectuation on business model innovation
and, subsequently, performance.

Business model innovation influences sales through novel content and structure,
fostering opportunities and value creation. Entrepreneurs use causation and effectuation
to seize new opportunities, engaging in diverse activities. Business model innovation
enhances firm performance by refining value propositions. Yet, little research explores its
indirect impact on causation, effectuation, and performance links. This study examines
how causation and effectuation in family firms affect performance through business
model innovation.

Methodology

This study pursues an applied objective and employs a quantitative approach. The
research methodology is correlational, aiming to establish relationships among variables.
Following a review of theoretical frameworks, a conceptual model and a questionnaire
utilizing a 5-point Likert scale (ranging from "very low" to "very high") were developed. The
questionnaire comprised 43 items sourced from reputable literature, aligning with the
research variables.

The study's population comprises family firms, specifically targeting companies where
over 50% of ownership belongs to a single-family unit, including spouses, siblings, and other
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relatives. A total of 121 questionnaires were collected, out of which 103 valid responses
were retained for analysis. Data collection occurred in the year 2023.

For data analysis, SmartPLS3 software and the SEM method were employed,
complemented by descriptive analysis using SPSS software. To ascertain the measurement
tool's reliability, Cronbach's alpha coefficients (RHO-A), composite reliability, and average
variance extracted (AVE) were utilized. These metrics offer insights into the consistency and
robustness of the measurement instrument, ensuring the reliability and validity of the
study's findings.

Result and discussion

The analysis of the first hypothesis underscores the significant impact of causation-
oriented behaviour on business performance. Causation, as previously elucidated,
represents a key behavioural approach among entrepreneurs, aiding them in delineating
specific, well-defined goals and plans. Entrepreneurs leveraging causation-oriented
behaviour invariably elevate their business performance. Subsequent investigation into
the second hypothesis unveils the profound influence of effectuation behaviour on
business performance. Effectuation, as yet another behavioural approach among
entrepreneurs, is frequently utilized to discern potential market opportunities within an
uncertain environment.

The scrutiny of the third hypothesis reveals the consequential effect of causation-
oriented behaviour on business model innovation. Notably, behaviour rooted in strategic
planning can substantially contribute to enhanced innovation within business models. The
exploration of the fourth hypothesis elucidates how effectuation behaviour impacts
business model innovation. Businesses embracing behavioural methodologies, such as
effectuation, are apt at uncovering novel opportunities, thus catalyzing improvements in
their business models and fostering innovation.

The examination of the fifth hypothesis highlights the pivotal role of business model
innovation in influencing business performance. Continuous refinement and innovation
of business models are imperative for business survival and competitive advantage
attainment. To test the research hypotheses, t-values and path coefficients (3 coefficients)
were used. At a 95% confidence level, if the t-value is greater than 1.96 and the
significance level is less than 0.05, the hypothesis is confirmed. All hypotheses were
confirmed as significant.

Conclusion

In conclusion, this study explores the interplay between entrepreneurial behaviours,
business model innovation, and firm performance within family firms. Through a
quantitative analysis of 103 valid responses from family firms, the research confirms
significant relationships between causation-oriented and effectuation-oriented
behaviours, business model innovation, and firm performance. The findings underscore
the importance of strategic planning and goal-oriented approaches (causation) in driving
business performance and fostering innovation within business models. Effectuation,
characterized by adaptive decision-making and resource leveraging, also plays a pivotal
role in identifying market opportunities and catalyzing improvements in business models.
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Moreover, the study highlights the critical role of business model innovation in influencing
business performance, emphasizing the continuous refinement and adaptation of
business models for sustained competitiveness and growth. Practically, these findings
provide valuable insights for entrepreneurs and practitioners, emphasizing the need to
balance causation and effectuation in decision-making processes and prioritize
investments in business model innovation.

Looking ahead, future research could explore additional contextual factors influencing
entrepreneurial behaviours and their impact on business model innovation and firm
performance across diverse organizational settings and industries.

In summary, this study contributes to the understanding of entrepreneurial dynamics
within family firms, offering implications for strategic decision-making and innovation to
drive long-term success in today's evolving business landscape.
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