Quarterly Scientific Journal of National University of Skills

Summer 2024, Vol. 21, No. 2, p. 519-538

Journal Homepage: https://karafan.nus.ac.ir/?lang=en

National
University
of
Skills

d - :10.48301/KSSA.2023.330471.2024

Investigating the Relationship between Organizational
Justice and Constructive Deviance with the Mediating
Role of Innovative Climate (Subject of Study: Personnel of
the Isfahan’s Department of Education)

Leili Sheikhit*”, Seyed Ali Siadat2'”, Reza Hoveida3

1PhD Student, Department of Educational Sciences, Isfahan University, Isfahan, Iran.
2Professor, Department of Educational Sciences, Isfahan University, Isfahan, Iran.
3Associate Professor, Department of Educational Sciences, Isfahan University, [sfahan, Iran.

ARTICLE INFO

ABSTRACT

Article Type:
Original Research

Received: 05.10.2022
Revised: 05.12.2023
Accepted: 09.05.2023

Keyword:

Education
Constructive Deviance
Innovative Climate
Organizational Justice
Mediating Role

*Corresponding Author:
Leili Sheikhi
Email: leili.sheikhi@gmail.com

Constructive deviance, organizational justice, and innovative
climate are three important subjects in every institution, and paying
attention to them provides guidelines for managers to create
grounds for applying constructive deviance and promoting and
encouraging justice and innovation in organizations, leading to the
achievement of the organization's goals. The purpose of this
research was to investigate the relationship between organizational
justice and constructive deviance with the mediating role of
innovative atmosphere among the employees of the General
Directorate of Education in Isfahan. This research was applied in
terms of its purpose, and used a descriptive - correlational type of
research method. The statistical population included all staff
members of Isfahan Department of Education in the academic year
2020-2021 (213 people). Using the Krejcie and Morgan Table, 133
staff were selected from this population as a statistical sample
through simple random sampling. To collect data, standard
questionnaires of organizational justice, constructive deviance and
innovative climate were used. Data analysis was carried out using
SPSS-26 and SmartPLS-3 software. The results showed that at the
confidence level of 95%, the effect of the mediating variable of
innovative climate was significant in the relationship between
organizational justice and constructive deviance, and organizational
justice had an indirect and significant effect equal to 0.375 on
constructive deviance. It was also proved that there was a
significant relationship between types of organizational justice with
constructive deviance and innovative climate. Therefore, by
establishing justice and creating an atmosphere that supports
innovation, managers can provide the basis for constructive deviant
behaviors in the organization.
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EXTENDED ABSTRACT

Introduction

The emergence of constructive deviance and innovative behaviors from employees as
well as the existence of organizational justice in the workplace are three very important
subjects that seek to increase the efficiency of the organization and it is vital to pay attention
to. Social exchange theory can be cited in the relationship between organizational justice
and constructive deviance and the relationship between organizational justice and
innovative climate. According to this view, people generally seek to compensate the benefits
that others have provided for them. In fact, a kind of self-imposed obligation is created in
people to provide more valuable things in response to what they have received from others.
When people feel that there is no discrimination between them in the organization and
understand the existence of justice, they will make greater efforts in performing their job
and organizational duties, and thus, more innovative and constructive behaviors related to
the job and the organization will appear among the employees. Many research studies have
dealt with deviant behaviors in the organization, but these studies are mostly in the field of
destructive deviant behaviors, and there are few research studies in Iran about constructive
deviant behavior, and no study has been conducted on the relationship between
organizational justice and constructive deviance with the mediating role of innovative
climate in education. Therefore, the current research attempted to examine the concept of
constructive deviance as a benevolent and creative behavior in order to achieve the goals of
the organization and its relationship with organizational justice and innovative atmosphere.
It provided guidelines for managers to familiarize themselves with this concept, to create
areas for applying constructive deviance and promoting and encouraging creativity and
innovation in organizations. In fact, the main purpose of this research was to determine the
relationship between organizational justice and constructive deviance with the mediating
role of innovative climate among the staff of Isfahan’s General Directorate of Education and
sought to address the question of whether or not a relationship between organizational
justice and constructive deviance exists with the mediating role of innovative climate among
the staff of Isfahan’s General Directorate of Education.

Methodology

The present research was applied in terms of its purpose, and used a descriptive -
correlational type of research method. The statistical population included all staff members
of Isfahan’s General Directorate of Education in the academic year 2020-2021 (213 people),
using the Krejecie and Morgan Table; 133 members of staff were selected as a statistical
sample through simple random sampling. The tools used to collect information included
standard questionnaires of organizational justice, constructive deviance and innovative
climate, which had high reliability. In this research, partial least squares method and
correlation test using SmartPLS-3 and SPSS-26 software were used in two descriptive and
inferential levels to test the research hypotheses.
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Results and discussion

In the current research, the Sobel test was used to determine the significance of the
mediating variable of innovative climate in the relationship between the two variables of
organizational justice and constructive deviance. The Z-value obtained from the Sobel test
was equal to 4.934, which was greater than the value of 1.96; it can be stated thatat the 95%
confidence level, the effect of the mediating variable of innovative climate in the relationship
between organizational justice and constructive deviance was significant. By confirming the
mediating role of innovative climate, organizational justice had an indirect and significant
effect equal to 0.375 (0.497 x 0.754) on constructive deviance. It was also proved that there
was a significant relationship between the types of organizational justice (distributive,
procedural and transactional) and constructive deviance among staff members of the
General Directorate of Education in Isfahan, and the coefficient values showed that the
effectiveness of constructive deviance from distributive justice was 28%, procedural justice
was 8% and transactional justice was 12%. In addition, it was proved that there was a
significant relationship between the types of organizational justice and innovative climate
among staff members of Isfahan’s General Directorate of Education; coefficient values
showed that the influence of innovative climate was 24%, 6% and 9% on distributive justice,
procedural justice and transactional justice, respectively. In addition, the data analysis
showed that there was a significant relationship between the innovative atmosphere and
constructive deviance among the staff of Isfahan’s General Directorate of Education and the
effectiveness of constructive deviance from the innovative atmosphere was 67%.

Conclusion

The purpose of the present study was to investigate the relationship between
organizational justice and constructive deviance with the mediating role of innovative
climate among staff members of Isfahan’s General Directorate of Education. The general
findings of the research showed that organizational justice and constructive deviance with
the mediating role of innovative atmosphere were effective among the staff of the General
Directorate of Education of Isfahan. Organizational justice had a significant effect on
constructive deviance and innovative climate and significantly increased constructive
deviance and innovative climate. This effect was also significant by mediating the variable
of innovative climate between the two variables of organizational justice and constructive
deviance, and the effect of organizational justice on innovative climate and constructive
deviance was observed. It was also proven that organizational justice had an indirect and
significant effect equal to 0.375 on constructive deviance; if the direct effect between these
two variables was equal to 0.134, it would indicate that the indirect effect is greater than the
direct effect confirming the effect of innovative atmosphere as a mediating variable. Based
on this, if there is organizational justice in [sfahan’s General Department of Education, it can
be predicted that constructive deviation and innovative climate will increase in the
organization. On the other hand, the existence of an innovative atmosphere also increased
constructive deviance behaviors in the organization, and the existence of this variable had
an effect on the relationship between organizational justice and constructive deviance.
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