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EXTENDED ABSTRACT

Introduction

Today, the development and use of information systems is essential for any
organization. Business intelligence is a set of tools, processes, and technologies that
transform raw data into information and extract knowledge from this information. The
purpose of facilitating and optimizing the decision-making process involves various
companies taking advantage of the progress and development of technologies in the field
of smart business management to develop the competitiveness and profitability of their
business. Business intelligence is a new approach based on the speed of information
analysis to make smart and more accurate decisions in the field of business in less
important by providing appropriate and timely business information. The ability to
understand and reason about the hidden meanings in information will increase the
effectiveness and efficiency, and ultimately bring success and improve the competitive
position of an organization.

Methodology

The purpose of this research was to evaluate the identification of effective drivers of
intelligent systems in the field of business process modeling in a media content production
company as a real case study; it was carried out with a descriptive-analytical approach in
terms of practical purpose and terms of research methodology based on library and field
studies. To identify the conceptual indicators that explain the main drivers of intelligent
systems and business processes, a purposeful documentary and the Delphi method were
used. The sample population included the employees of the intelligent business system user
and experts related to the research topic (30 people). This research was applied in terms of
the nature of goals and in terms of the descriptive-analytical research method was based on
field studies. Data collection was based on the combination of documentary methods and
field studies. The main source and basis of data analysis was the opinions of employees and
specialists of a media content production company. In this research, first, with a systematic
and structural view, the theoretical literature review in the field of intelligent business
systems was discussed. Then, based on the theoretical foundations obtained and using the
Delphi method, the influential indicators and variables in intelligent systems business
management was extracted in the form of 18 components and five dimensions (operating
dimension of intelligent system, meeting the needs of users, meeting the needs of the
organization, service and integration ability, and ability to analyze). The analysis of
dimensions and components of the research was conducted using the method of cross-
effects analysis in future research software MICMAC and the method of structural equations
using the smart PLS software.

Results and discussion

The findings from the prioritization results showed the effective dimensions in
intelligent business systems; meeting the needs of the organization (0.732) ranked first in
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importance, analysis ability (0.461) ranked second, followed by services and integration
ability (0.325), operational dimension (0.199) and fulfillment meeting users' needs (0.064).

The findings from the structural equations showed the direct effects with a certain
coefficient in all the indicators and among the indicators, the ability to analyze the system
had the most coefficient and effect in the intelligent business management systems. In
addition, meeting the needs of the organization, and then the services and ability of
integration as a driving factor and mediator is at the next level of influence.

Conclusion

Today, various companies and organizations, due to the very high importance of the
concept of intelligent systems in business management, and BI technologies, can use large
amounts of structured and sometimes unstructured data to improve the level of
development, identify and control, and manage by creating strategic opportunities, which
is made possible by easy processing and interpretation of big data.

According to the results related to the analysis of cross effects in identifying the drivers
effective in intelligent business management systems, 6 key factors (system response speed,
customer relationship management, mechanization of organization processes,
comprehensive analysis, supply chain management, and system security) were identified.
The results of this research led to the presentation of a framework for evaluating the
performance of the intelligent business system and the optimal performance of this system
in the studied company.

In conclusion, the success of achieving the all-round goals of intelligent business
management systems depends on the identified factors and taking into account their
priority and effectiveness. The identified factors by considering their priority and
effectiveness on each other can measure the status of these systems in promoting and
improving the status of various organizations and companies, provide solutions to maintain
favorable status, and or transform an unfavorable situation into a favorable one in different
dimensions and implement it. Adequate attention from managers, planners, policymakers,
and decision-makers to factors influencing the prospects of intelligent business
management systems, prioritization, and consideration of relationships with each other are
the necessary platforms for realizing and creating the desired development and evolution
of Bl technologies, in a way that guarantees long-term balance and stability in all dimensions
and levels of different companies and organizations.
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