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This article aims to present a theory of foundation data regarding
the role of counseling and psychological services in empowering
women in universities in a systematic way. Therefore, the data was
collected from a semi-structured interview with 22 people selected
in a purposeful and criterion manner from among the members of
the university community during six months at Kurdistan
University in Sanandaj city. The data were analyzed using a new
method and continuous comparative analysis through three-step
theoretical coding. In this research, it was first revealed that
empowerment is a process, not a product, and if all the people
involved in the empowerment process at the university do not have
a correct understanding of the requirements and methods of
women's empowerment, counseling, and psychological service
programs cannot be effective and ultimately, it is probably the
women themselves who determine the success of these efforts. As
much as empowerment is important in the university, it is also
important to create a positive organizational atmosphere and a
supportive culture of empowerment in which empowerment
originates spontaneously from female students, employees, and
managers. Second, the establishment of empowerment strengthens
the turn towards the independence of universities and the
perception of higher education centers as unique entities with a
specific culture. Thirdly, the importance of context and situation in
the implementation of empowerment and the necessity of avoiding
patterns unrelated to cultural contexts were emphasized, and
finally, university administrators should be personally committed
to empowering women.
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EXTENDED ABSTRACT

Introduction

The past three decades have witnessed a continuous increase in awareness of the need
to empower women through measures to increase social, economic, and political equality
and wider access to basic human rights, improvements in nutrition, basic health, education,
and social, cultural economic, and political roles in management and leadership positions in
society as a whole. Even with increasing international awareness of gender issues, it is a
worrying fact that no country has yet been able to close the widening gender gap.
Empowering university students and staff is necessary and important for their academic
and professional progress. The present research attempted to present a theory of
foundation data with an interpretive approach regarding the role of counseling and
psychological services in empowering women in universities in a systematic way. The said
research is focused on the following main question: what are the background, main
phenomenon, causal and intervening factors, and consequences of women's empowerment
using counseling and psychological services in the university?

Methodology

Since the purpose of this research was to obtain detailed and rich information from the
participants' experiences of women's management empowerment strategies in higher
education institutions, an interpretative and qualitative approach was considered the most
appropriate approach. Therefore, the foundational data theory method was used to collect
data. The research field was University of Kurdistan in Sanandaj city and the potential
participants of this research included members of the university community. In the database
theory, people who participate in the process or action investigated by the researcher were
considered as the sample. The more dispersed the people under study are, the more useful
information could be obtained from the context of the process under investigation,
providing richer categories. Therefore, some members of the university community
(managers, professors, female employees, and female students except one male) were
invited to participate in the research in a targeted manner. They were special contributors
who had rich action and experience related to empowerment in the university. For example,
they were entrepreneurs, had experience in supervising a group of people, had been
assigned authority by the university or society, and had been able to play a leadership role
in their field of work. There is no general agreement on sample size in qualitative studies. In
total, 23 people agreed to be interviewed in accordance with theoretical saturation. The
purpose of this research was to obtain rich data during the interaction with the participants.
Therefore, a semi-structured and in-depth interview protocol was used. The duration of
each interview varied from 65 to 120 minutes. Before the interview was conducted, the
purpose of the interview and the topic of the research were re-presented to all the
interviewees. After this introduction, the interviewees were asked permission to record
their interviews. Each interview started with relatively neutral questions and then moved
on to more important questions that made the interviewees better able to answer the
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questions. In addition, in all the interviews, the order of the questions and the way of
expressing them were the same, which did not impact the responses of the interviewees.

Results and discussion

The main findings of the research are explained below based on the research questions
and according to the results summarized in Table 3. In Table 3, there is an example of the
coding method of the second round according to the type of data and the final role of the
counted codes in the final pattern. In total, the number of (300) primary codes, (35) central
codes and (7) selective codes were collected from the research data, which were placed in
categories such as clinical, strategic, and consequential. In the analysis of speech texts,
researchers emphasized the statistics of inductive codes. The participants generally
believed that the counseling and psychological services of the university, both directly in
counseling centers and during formal and informal educational courses, have improved
their scientific abilities, awareness and physical and physical abilities, and finally their
mental and psychological abilities.

Conclusion

The present research findings demonstrated that empowerment is a process, not a
product, and until all the people involved in the empowerment process at the university
do not have a correct understanding of the requirements and methods of women's
empowerment, counseling, and psychological service programs cannot be effective and
ultimately, it is women who determine the success of these efforts. As much as
empowerment is important in the university, it is also important to create a positive
organizational atmosphere and a supportive culture of empowerment in which
empowerment originates spontaneously from female students, employees, and
managers. Second, the establishment of empowerment strengthens the independence of
universities and the perception of higher education centers as unique entities with a
specific culture. Thirdly, the importance of context and situation in the implementation of
empowerment and the necessity of avoiding patterns unrelated to cultural contexts were
emphasized. Finally, university administrators should be personally committed to
empowering women initially.
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