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According to the internationalization policies of universities, the
issue of recruitment, admission and retention of international
students is important. Therefore, studying and analyzing the
satisfaction of this group of students is one of the important issues
of research. The aim of this study was to analyze the satisfaction
of international students. The statistical population of the study
included 5084 international students in Iranian public
universities, of which 500 students were selected using the
random sampling method. A researcher-made questionnaire was
used to collect data. After confirming the validity and reliability of
the questionnaire and collecting data, the data was analyzed using
SPSS software version 22 in two descriptive and inferential
sections. The findings revealed students' satisfaction levels with
the teaching-learning, infrastructure and facilities, and supportive
environment dimensions were average. In addition, students
reported a high level of satisfaction with the interaction
dimension. The results of the comparative tests showed that the
two groups of students (those with scholarships and those who
paid tuition) had significantly different levels of satisfaction in
terms of interactions and infrastructure and facilities. In addition,
there was a significant difference between the satisfaction of
students with different educational levels in teaching-learning
and supportive environment dimensions. The findings of this
research can be a valuable opportunity for Iranian universities to
review and rethink to increase international student recruitment
and admission.
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EXTENDED ABSTRACT

Introduction

Internationalization is one of the important and key issues in higher education in the
countries of the world and in Iran. One of the most important fields of study by researchers
and academics in the field of higher education internationalization concerns attracting
international students. Thus, in global university rankings, one of the ranking indicators of
the internationalization of higher education is the recruitment of international students as
exemplified in the Times Higher Education (THE) and QS World University Rankings (QS),
which are among the most famous international university ranking systems.

According to the internationalization policies of universities and recruitment of
international students in the higher education system, international students are a very
important group that can be studied from different dimensions. It is necessary to conduct a
comprehensive investigation regarding their level of satisfaction with educational processes
and services, as well as the expectations that this group of students have. Hence, this study
was conducted to investigate and analyze the satisfaction and expectations of international
students. In the present study, the satisfaction of international students was investigated in
four dimensions including teaching-learning, interaction, infrastructure and facilities, and
supportive environment:

1- Teaching and learning (including content, teaching methods, learning methods)

2- Interactions (including teacher and student interactions, staff and students

interactions, the interactions of students with each other)

3- Infrastructure and facilities (including educational facilities, welfare facilities)

4- Supportive environment (including consulting services, administrative services,

Farsi language training).
The research framework is schematically shown in the following diagram.
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Methodology

This research was a non-experimental survey, and cross-sectional study. The statistical
population of the study included 5084 international students in Iranian public universities,
of which 500 students were selected using random sampling method. A researcher-made
questionnaire was used to collect data. Face validity of the questionnaire was assessed by
judgments of some faculty members and experts. Reliability of the scales was tested by
applying coefficient Cronbach's alpha. After confirming the validity and reliability of the
questionnaire and collecting the data, the data was analyzed using SPSS software in two
descriptive and inferential sections. For the open-ended question, content analysis was
used. The text of the answers was studied and the codes were specified in the form of
concepts and words.

Results and discussion

Results showed the average level of students' satisfaction with the teaching-learning,
infrastructure and facilities, and supportive environment dimensions. Students reported a
high level of satisfaction with the interaction dimension. The results of comparative tests
showed that the two groups of students (who used scholarship and who paid tuition) had
significantly different levels of satisfaction in terms of interactions and infrastructure and
facilities. In addition, there was a significant difference between the satisfaction of students
with different educational levels in teaching-learning dimension and supportive
environment dimension. Regarding the teaching-learning dimension, the results of
Duncan's test showed that there was a significant difference between the opinions of
undergraduate and graduate students with doctoral students in such a way that doctoral
students had a significantly higher level of satisfaction than the other two groups of
students. Regarding the supportive environment dimension, the results of Duncan's test
revealed that there was a significant difference between the opinions of undergraduate
students with those of graduate and doctoral students in such a way that undergraduate
students had a significantly lower level of satisfaction than the other two groups.

Expectations raised by the students were divided into three groups of expectations:
scientific-content and process, student engagement and empowerment, and quality of
education and student empowerment.

Conclusion

The findings of this research can be a valuable opportunity for Iranian universities to
review and rethink in order to increase international student recruitment and admission.
The findings provides a wide perspective to planners and decision makers. The findings
show the expectations of international students expect from the university and field of
education, and aspects that they want greater attention paid to. While emphasizing the issue
of competitive advantage to attract more international students, maximum attention to
each student's expectations can cause a significant improvement in the university's
competitive advantage compared to other universities for attracting international students.
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