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EXTENDED ABSTRACT

Introduction
The study of pension funds in the Iranian economy have indicated that these funds
currently have some problems for various reasons. The professional competence of
managers in such funds and their social, political, and economic dependency, interests, or
tendencies are the main issues in the governance of pension funds. Accordingly, the strategy
of developing the professional competence of managers should be considered due to the
roles which should be determined for the entity monitoring the pension funds in
accordance with the socio-economic conditions of Iran. On this basis, taking into
consideration the importance of human resources capacity building, it is necessary to
consider human resources capacity building strategies in identifying the roles of the
institution supervising pension funds. It should also be explained in the model that is
implemented for the supervision of the supervisory body on pension funds. Therefore, the
two main questions of this research were:
1- What are the roles of the institution supervising the pension funds of the Islamic
Republic of Iran?
2-  Whatis the position of human resource capacity building in the supervisory model
of the body overseeing pension funds?

Methodology

In this study, based on the qualitative paradigm, the thematic analysis method, themes
analysis, optimization of international monitoring models, and upstream documentation
analysis were simultaneously used. The role of the entity monitoring the pension funds as
well as the principles of good governance in social security organizations with a focus on
human resources policies based on international standards were identified and then
finalized through interviewing the experts. The final model was scrutinized after designing
with the focus group technique.

Results and discussion

The findings of the research in response to the first question (What are the roles of the
institution that supervises the pension funds of the Islamic Republic of Iran?) indicated that
the roles of the institution supervising pension funds can be classified into five levels:
authorization, supervision, intervention and correction, analysis and communication.

In answer to the second question (What is the position of human resources capacity
building in the supervisory model of the body overseeing pension funds?), the
guidelines provided by the International Social Security Association (ISSA) were
reviewed and 9 of these guidelines related to human resource capacity building
including guidelines related to determining, verifying and controlling the professional
competence of the board. The board and management as well as the instructions related
to determining the human resources policies of the employees (development,
maintenance and replacement) were selected.
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Conclusion

Paying attention to human capital and its development, which is considered the most
valuable capital of an organization and is the center of ability and knowledge enhancement,
confirms the fact that humans are considered as a decisive and effective partner in
organizations.

The development of human resources is the justification for the all-round and balanced
development of the organization.

Experts have defined the set of tasks and actions that the organization performs to guide
employees in the field of human resources to achieve organizational goals as human
resources processes. Emphasizing the capacity building of human resources in determining
good governance guidelines indicates that in today's competitive world, human resources
as one of the strategic resources of organizations play a significant role in the survival of
companies and for the proper use of human resources, they must be properly managed.
This correct management is different according to the management paradigm and should
be defined in the paradigm structure and based on the organizational nature. In this regard,
the findings of this research showed that capacity building of human resources is one of the
key components of the supervision model of the supervisory institution of pension funds.

5 key roles in this study, including authorization, intervention and correction, analysis,
supervision and communication, were counted as the key roles of the supervisory body
for pension funds in Iran, which is in accordance with the standards of the International
Organization for Supervision of Pension Funds (IOPS). The secondary roles under each
role, which were extracted from the themes of the research and based on the opinion of
experts, realized the localization of these roles according to the legal, economic and social
conditions of the country. The findings of the research comparing the key roles of the
institution supervising pension funds with the guidelines of the International Social
Security Association (ISSA) with the capacity building of human resources of the funds
showed that through 12 sub-roles classified under the five main roles, the conditions for
the realization and implementation of 11 guidelines of good governance in social security
organizations were provided. In the role of licensing, instructions number 4 and 26; in the
role of supervision, instructions No. 76, 77 and 79; in the role of analysis, instructions No.
12, 34, 77 and 81; in the role of intervention and correction, instructions No. 4 and 26;
and finally in the role of communication, instructions No. 12, 82, 34 and 78 had the
possibility of being realized in the structure of pension funds with the support of the body
supervising these funds.
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