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Today, intellectual capital as a strategic asset for financial
performance and increasing competitiveness of organizations are
known, and managing the available intellectual capital in
organizations has become one of the most important tasks. However,
this matter is extremely difficult due to the complexity involved in
definition, measurement and evaluation of strategic intellectual
capital. Since today's companies are facing a very competitive
environment, the identification and proper management of
intellectual capital is and will be the main difference between
successful, average and failing companies. Considering the
importance of the issue and the need to pay attention to the category
of intellectual capital, the present research examined the effect of
intellectual capital on the improvement of organizational
performance by considering the mediating role of organizational
learning capabilities. The current research was developmental in
terms of the type of research and in terms of methodology, it was an
analytical survey using a questionnaire as a tool. The statistical
population included 60 senior managers of chain hotels, and the
obtained statistical sample was 51 people. The data collection tool of
the present research was a questionnaire; data was analyzed using
SPSS and Lisrel statistical software. The findings of this research
demonstrated the effect of intellectual capital elements on financial
performance and organizational learning ability, thus emphasizing
the reduction of the effect of intellectual capital elements on the
improvement of financial performance with the inclusion of learning
ability variable.
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EXTENDED ABSTRACT

Introduction

Today, intellectual capital as a strategic asset for financial performance and increasing
competitiveness of organizations is known, and managing the available intellectual capital
in organizations has become one of the most important tasks. However, this matter is
extremely difficult due to the complexity involved in definition, measurement and
evaluation of strategic intellectual capital. Since today's companies are facing a very
competitive environment, the identification and proper management of intellectual capital
is and will be the main difference between successful, average and failing companies.
Considering the importance of the issue and the need to pay attention to the category of
intellectual capital, the present research examined the effect of intellectual capital on the
improvement of organizational performance by considering the mediating role of
organizational learning capabilities.

Methodology

Figure 1 shows the conceptual framework of the research, which shows the impact of
the three dimensions of intellectual capital on financial performance, organizational
innovation and organizational learning ability. In past research, organizational learning
ability was often ignored as the mediating role of the organization. Therefore, this research
examines this gap in organizational research. The present research examines whether
intellectual capital affects the improvement of financial performance through the mediating
role of organizational learning capability.

The research hypotheses in the framework of the research model are as follows:

— Hypothesis 1. Human capital has a positive effect on improving a hotel's financial
performance.

— Hypothesis 2. Structural capital has a positive effect on improving a hotel’s
financial performance.

— Hypothesis 3. Relational capital has a positive effect on improving a hotel's
financial performance.

— Hypothesis 4. Human capital has a positive effect on organizational learning ability
in the hotel industry.

— Hypothesis 5. Structural capital has a positive effect on organizational learning
ability in the hotel industry.

— Hypothesis 6. Relational capital has a positive effect on organizational learning in
the hotel industry.

— Hypothesis 7. Organizational learning capability has a positive effect on improving
financial performance in the hotel industry.

The current research was developmental in terms of the type of research and in terms
of methodology, it was an analytical survey using a questionnaire as a tool. The statistical
population included 60 senior managers of chain hotels, and the obtained statistical sample
was 51 people. The respondents in this research were in the age range of 30 to 50 years
(74.5 percent) with work experience of over 20 years (62.7 percent). 39 of the respondents
were male (76.5 percent) and 12 were female (23.5 percent). In terms of educational level,
23 of the respondents held master’s degrees (51.1 percent) while 13 of them had a
bachelor's degree (25.5 percent). 35 respondents were middle managers (68.6 percent) and
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13 were staff managers (25.5%).

The data collection tool of the present research was a questionnaire; data was analyzed
using SPSS and Lisrel statistical software. Pearson's coefficient was used to analyze the
correlation of hypotheses.

Results and discussion

The results of the hypothesis correlation test indicated that at the confidence level of
0.95 and considering that the significance level was smaller than the error rate, a significant
relationship was confirmed in all hypotheses. In order to check the overall fit of the
conceptual model of the research and to determine the mediating role of organizational
learning ability in the relationship between intellectual capital and financial performance
improvement, structural equation modeling was used in Lisrel software.

By examining the output results of the non-standard estimation part of the model, it was
realized that the model for measuring the impact of intellectual capital on financial
performance was a suitable one because its chi-square value was smaller than 3 degrees of
freedom, its RMSEA value was low and the GFI and AGFI values were above 90%.

In addition, by examining the output results of Lisrel's non-standard estimation part of
the model, the model was suitable for measuring the impact of intellectual capital on
financial performance considering the mediating role of learning ability because its chi-
square value was smaller than the degree of freedom, its RMSEA value is low and GFI and
AGFTI values were above 90%.

Conclusion

The degree of importance and explanation of each of the factors related to the
components of intellectual capital in the hotel industry could be determined based on the
presented model and the output results of structural equation modelling, and the direct and
indirect effects of variables on each other taking into account the mediating role of
organizational learning ability. In the investigated hotel businesses, according to the
presented model and the structural equation model, the influence of each of the factors
related to the components of intellectual capital was as follows:

1- Human capital

2-  Structural capital

3- Relational capital

Human capital

organizational
learning ahility

financial
performance

H3= 356

\(f-hﬁ.?

Figure 1. The theoretical framework of the research with the obtained coefficients.
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The study findings stressed human capital as an influential element on financial
performance in addition to the relationship between each of the intellectual capital
elements and the effects of these elements on organizational performance.

The findings of this research are similar to the research results of Bonits et al., Chen et al.
(2004) and Hsu and Feng (2009). However, the impact of intellectual capital on the financial
performance of the current research was greater than the impact of the mentioned
researches. The present research results were also consistent with the research of Ghanbari
etal. (2020) in terms of human resource empowerment and its impact on performance.
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