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The purpose of this study was to analyze the problem of work-
based learning in job training with a focus on a comprehensive
university of applied sciences. The present research was applied in
terms of purpose and used a qualitative approach framework and
data foundation theory in terms of research method. Participants
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were selected based on standard purposeful sampling among
vocational education experts including administrators of the
University of Applied Sciences, internship instructors, elites in the
field of educational management and planning, and finally students
and graduates as stakeholders and actors 22 people as the main
informants of this part of the training were selected. Semi-
structured interviews were used to collect information. Max QDA
Pro software was used to analyze and extract research codes. The
unstructured internship status map was designed based on the
opinions of students, teachers and experts. Findings showed that
the cultural, managerial-structural and educational fields have
challenges which were analyzed from the perspective of all three
groups of interviewees.
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EXTENDED ABSTRACT

Introduction

The process of education in a comprehensive scientific-applied university includes
activities that prepare a person for obtaining a job, profession and business or increase
their efficiency and ability. However, the lack of communication bridges between
educational centers and jobs in society has resulted in centers conducting these training
courses to train in jobs not needed by society. In research with a problem-oriented
approach, where the main emphasis is on recognizing, finding, and analyzing the
challenges involved instead of a method-oriented approach, it is of particular
importance to provide an initial classification of concerns, considering its role in the
thesis scenario. This requires a deep examination of the existing scientific ideas inside
and outside the country, which of course is very little in terms of the importance of this
issue, and an analysis of the current situation based on concrete reality. Moreover, there
is no purposeful relationship between the education of the students of educational
centers and employment, and this lack of relationship causes a decrease in educational
productivity and job creation. On the other hand, there is currently a high percentage of
unemployment in our country, and one of its factors can be the level of practical skills
and expertise of people and their inability to successfully enter the labor market.

Methodology

The method of conducting this research was carried out in the framework of a qualitative
approach and by using the foundational data theory - situation analysis version. In order to
carry out this research, first, existing documents in this field were examined, and then the
description and analysis of the researches related to the research topic were carried out and
key components extracted. In the next stage (qualitative interviews), Clark's (2005) position
analysis version was used to provide the interpretations of the data-driven theory method
(grounded theory). The formation of focus groups was to establish reliability and
trustworthiness. The interview questions were designed in three sections, including
questions for managers and experts (5 open questions), lecturers (4 open questions) and
students (3 open questions). The present research sample population included all vocational
education experts, including managers of the University of Applied Sciences, lecturers and
trainers of the internship course, as well as elites in the field of management and educational
planning, and finally, students and graduates as the main beneficiaries, activists and
informants of this part of education. Therefore, to collect data in a targeted manner, among
these people, they were selected as participants in the research project. The number of
participants in the research was 22 people.

Results and discussion

The purpose of drawing situation maps is to define different types of elements, both
human (individual and collective) and non-human (objects, discourses, etc.) which are
noted by researchers as soon as they occur. Drawing this messy (unconstructed) map is
more or less a brainstorming exercise in dealing with who and what conditions are
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involved in the formation of this situation, who and what things are important in these
conditions and what elements change (Clarke, 2005). At this stage, the researcher
constantly asks questions related to facilitates that have access to greater amounts of data,
and factors hindering this objective, whether or not they are shown on the map. The
important question is identifying the non-human elements under the research conditions.
It is the duty of the researcher to enter the data through ethnographic observations, field
notes in reports, and also through interview questions. In addition, at this stage, questions
related to the ideas, concepts, discourses, symbols and cultural elements that might be
important in this situation should be asked. At this stage, many scattered concepts were
extracted from the interviews and drawn in the form. The map of the unstructured state of
internship was designed based on the opinions of students, lecturers and experts. The
findings of the research showed that the cultural, managerial-structural and educational
fields had challenges from the perspective of all three groups of interviewees.

Conclusion

The most important issue of any country is its human capital; therefore, knowing and
empowering people is one of the main missions. Higher education has a special position
because it has the mission of producing, promoting and training human resources needed
by different parts of the society. However, with a little reflection on the educational
process of various fields of study in most universities and higher education centers of the
country, there is a significant gap between the content and theoretical material presented
in the classrooms with the real world of work and the practical realities of organizations
and executive bodies that are required to perform the tasks assigned by society. During
their studies at university, students learn many theoretical materials and content in
different classrooms without paying attention to the necessity of their practicality and
performance, and this lack of attention to practical basics and lack of effort to apply the
materials causes a reduction in the amount of learning or the ability to transfer the learned
experiences to the work environment, and it seems that the best solution to reduce the gap
between the theoretical content of the courses and the operational needs of the labor
market is an internship plan or training in the work environment. However, the
development of educational technologies and inter-organizational cooperation, the
foundation of knowledge transfer between universities and industry and services, as well
as the input of government authority into the issue of encouraging and persuading
industry to use interns from educational institutions can be very important. On the other
hand, the precise determination of the needs and specialized training in the applied
scientific university taking into consideration the job needs of society and the resultant
education and curriculum design can provide field of application and reduce the issue of
unemployment. Finally, it is the opinion of the authors that learning in the internship
process occurs in line with situational learning and through the presence of the intern in
the real environment.
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