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Management scholars believe that compared to the 20th century,
current organizations are facing increasing challenges, transforming
innovation organizations from an optional aspect to a crucial one. The
purpose of this study was to investigate the impact of organizational
happiness on organizational innovation while considering the
meditating effect of change acceptance. The present study was applied
using a descriptive survey method. The statistical population of the
study included 600 employees of the Customs Administration of the
Islamic Republic of Iran in Tehran Province, 231 of whom were
selected via random sampling method. The data collection tool was a
questionnaire. In order to analyze data, the structural equation
modeling technique and LISREL software were used. The results of
this study indicated that organizational happiness was effective in
organizational innovation while considering the meditating effect of
change acceptance. Therefore, valuing the happiness of employees in
various aspects was crucial and should be considered by
organizations to lead to transformability in personnel and innovation
within organizations.
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EXTENDED ABSTRACT

Introduction

Innovation has always been essential for the long-term survival and growth of
organizations Human resources are considered one of the most important factors of
innovation. A healthy work environment is a place that promotes the physical and mental
health of employees and as a result increasing organizational productivity. According to
management experts, the major key to productivity is happy employees.

According to Rich et al. (2010), energetic employees have innovative behaviors because
they perform their tasks with more passion and seriousness (supportive energy), pay
attention to innovative responsibilities (cognitive energy), and have more emotional
connection with their work.

Change management, as one of the most important solutions to face the accelerated
changes of the present era, has attracted the attention of experts in recent decades.

The employees of the organization, as the main part of the organization that will deal
with the most changes, show different behavioral patterns in front of the changes; while a
group of employees might accept and welcome these changes, another group might avoid
and resist changes or be indifferent and not show any reaction.

The determining role of customs in the effective and desirable guidance of the flow of
international trade and providing a worthy position for the respective countries in the
world trade arena is well known. However, facilitating global trade is an unavoidable
reality of today's competitive economy, and this important issue will be realized under
the influence of modern science and technology. In order for the organization to be
innovative, it is necessary to be aware of the factors that promote innovation. Since no
research has been undertaken regarding the importance and role of organizational
happiness and acceptance of change in organizational innovation, the main question of
this research was how does organizational happiness affect organizational innovation
through change acceptance?

Methodology
This research was practical in terms of results and descriptive-survey in terms of

method. According to the research variables, the statistical population in this research
included the employees and executive managers of customs at the central headquarters of
Customs of the Islamic Republic of Iran, located in Tehran Province. Based on the Cochran's
formula, a limited population of 231 people were selected by simple random from a total
population of 600 people. The data collection tool was a questionnaire, and for data analysis,
frequency, percentage, and mean were used in the descriptive statistics and demographic
characteristics study. In order to test the hypotheses of the research, structural equation
modeling and Lisrel software were used.
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Results and discussion
177 people (76.6 percent) of the statistical sample were men and 54 people (23.4

percent) were women. Most participants were aged 50-41 years old (131 people, 56.7%)
and had a master's degree (111 people, 48.1%). The location of service of 146 people (63.2
percent) was at executive customs department and 85 people (36.8 percent) worked at the
central headquarters. The specialization of 106 people (45.9%) was technical and 125
people (54.1%) were general staff. In addition, people with service experience of 25-21
years (77 people, 33.3) were in the greatest numbers and those with service experience of
20-16 years were the in the lowest numbers of the sample.

In order to examine the conceptual model and test research hypotheses from structural
equation modeling, path analysis and confirmatory factor analysis were used.

Below the conceptual model of the research is presented in two modes of significant
numbers and standard estimation (Figures 1 and 2).
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Figure 1. Structural equation model in standard estimation mode.
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Figure 2. Model of structural equations in the state of significance.
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As seen in Figure 2, the calculated values of t for each of the factor loadings were greater
than 1.96, and as a result, all relationships in the model were significant. Therefore, the
hypotheses of the research were confirmed.

Conclusion

Organizational innovation was considered one of the important factors of organizational
success. The results of Dickel and Demora's research (2016) showed that almost 90% of
managers of organizations believed that innovation was a priority for them, and today, the
trend towards innovation is a main factor affecting planning. The strategy has changed and
managers must identify the factors affecting it. On this basis, the aim of this research was to
investigate the effect of organizational happiness on organizational innovation with the
mediating role of change acceptance.

According to the findings of the research, the organizational happiness variable had
an effect on change acceptance with an effect coefficient of 0.62. Organizational happiness
had an impact factor of 0.47 on innovation and acceptance of change had an impact factor
0f 0.30 on organizational innovation. Regarding organizational happiness, the component
of progress in work with an impact factor of 0.38 had the greatest contribution to
organizational happiness. Regarding the acceptance of change, the cognitive component
had the greatest share of acceptance of change with an impact factor of 0.53. In general,
happy employees are more productive. Considering the positive effect of organizational
happiness on organizational innovation, employees can express their abilities in the best
way. It is recommended that hardworking and worthy employees be appreciated and
thanked in such a way that they feel that the organization is proud of their existence, so
that they too are proud of the organization and talk about it with satisfaction. The
managers of the organization should provide conditions so that the employees like their
job and value itand have a positive attitude towards it. Since the career development path
planning provides an equal opportunity for talent development and competition, the
managers of the organization should use suitable evaluation to identify the careers of
people and facilitate their progress in this direction. Considering that the jobs that are
meaningful for people make it easier to achieve happiness in the work environment, the
employees should be given useful and purposeful jobs that are done in order to achieve
values. The consequences of change should be determined and make it more permanent
to motivate people to accept the change. Change should be planned in such a way as to
improve the positive features of the work and reduce the negative features. This research
was conducted at the Customs Department of the Islamic Republic of Iran using a
questionnaire and the emphasis of the research was on organizational innovation.
Therefore, future researchers should carry out research in this field in other
organizations using qualitative tools or investigate the effect of organizational vitality on
other variables such as effectiveness and organizational commitment.
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