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In recent decades, the dominant paradigm in urban planning has
shifted from planning for the people to planning with the people and
even by the people, and the concept of citizen participation has
become increasingly important. Thus, many countries have used
formal school and university education to institutionalize skills that
lead to increased citizen participation in society. In order to explain
the effectiveness of such trainings in Iran, the present article
attempted to address the question: "Will a high level of education
(greater Dbenefit from formal trainings) increase citizen
participation?". The hypothesis of the article was that people with
higher education had greater involvement in urban affairs. The
present study was descriptive-analytical in nature and applied in
terms of purpose. In order to achieve the objectives of the research,
Hemmatabad and Abshar neighborhoods of Isfahan, which are
adjacent to each other but have significant differences in terms of
education of residents, were comparatively studied. A questionnaire
was also used to obtain additional information. The statistical
population of this study was selected using Cochran's formula with an
error coefficient of 5% for Abshar neighborhood with 372 residents
and Hemmatabad neighborhood of 374 residents. For data analysis,
Spearman’s correlation coefficient, linear regression and Mann-
Whitney test were used. The findings showed that there was no
significant relationship between education and citizen participation.
In other words, the article hypothesis was rejected. As a result, it can
be said that formal trainings are not sufficiently effective in increasing
citizen participation and are therefore criticized.
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EXTENDED ABSTRACT

Introduction

In recent years, many countries have understood the importance of education in the
growth and development of societies and have allocated a great deal of money to educate
people and develop human capital. In general, the level of education has a significant impact
on different aspects of their lives by changing people's attitudes towards themselves and
society. In addition to the effects education has on physical and mental health, quality of life,
social status, and personality development, the level of education prepares people to accept
future roles in order to determine their own and society's destiny by developing their
commitments and abilities. In this regard, one of the prerequisites for the development of
society is participation and influence in public decisions. This means that no change will
occur unless people are encouraged to improve their living standards. Participation aims to
make people share in the power and the possibility of monitoring their own destiny, it takes
steps to improve the quantity and quality of life in all fields. Moreover, the use of people's
capacity and opinions during the process of participatory planning and the effects that these
types of programs have on increasing the realization of plans and the acceptance of
residents, making more efficient decisions, increasing the sense of belonging and
responsibility have led to the opinion of most urban planners on the necessity of using a
participatory approach in preparation of programs. Research studies have shown that the
low level of education in most cases leads to the withdrawal of people from cooperative
activities and thus reduces the level of participation of these people in societies. However,
there has been less research in Iran on the willingness to participate in citizenship and its
relationship with the level of education. Formal education might include the rights and
duties of citizenship and teach people skills that make them more active and concerned in
their living environment. On the contrary, these trainings might lead people to increase
individualism or have no effect on the desire to participate in citizenship. Therefore, this
research attempted to evaluate the efficiency of the educational system to train active and
participating citizens.
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Figure 1. The relationship between the content of formal education and its impact on
citizenship participation.
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Methodology

The current research was quantitative and descriptive-analytical in nature. For this
purpose, two neighborhoods of Hematabad and Abshar of Isfahan, which are located near
each other but have serious differences in terms of the level of education of the residents,
were selected and investigated in order to achieve the goals of the research. The theoretical
literature of this research was collected using library studies and then using field studies
and the use of questionnaire tools (the statistical population of the research using Cochran's
formula and with an error rate of 5% was estimated to be 374 people for Hematabad
neighborhood and 372 people for Abshar), additional data was collected in order to
investigate the objectives of the research. It is worth mentioning that in order to investigate
the role of education on the participation rate in the mentioned neighborhoods, first, three
main factors in the participation rate of citizenship along with the indicators of each factor
were extracted from the research literature. Then, items were developed to measure each
index, and finally, with the help of SPSS software and the use of Spearman's correlation
coefficient and linear regression, the correlation and relationship between the factors
affecting participation and the level of literacy or education were investigated. Finally, by
using the Mann-Whitney test, the willingness to participate among the two neighborhoods
of Abshar and Hematabad was investigated.

Results and discussion

The results of the research indicate that, in general, the willingness to participate as well
as the factors affecting participation (knowledge and awareness, social commitment and
skill and capacity) was greater in Hematabad neighborhood which had a lower level of
education than Abshar neighborhood. Furthermore, the data and information obtained
from the questionnaires demonstrated that people with lower levels of education
participated more than educated people in both neighborhoods under investigation. It is
worth noting that the results of the analyses also demonstrated the absence of a significant
relationship (significance level is higher than the acceptable level) between the level of
education and citizen participation and the main factors affecting it, and the level of
education did not have any effect on the willingness of citizens to participate, and these
values for Abshar, Hamtabad and the total of two neighborhoods were close to zero.
Therefore, it can be stated that formal education and the educational system in Iran did not
have the necessary effectiveness in increasing the participation of citizens, and for this
reason, it is criticized and needs to be revised.

Table 1. Regression analysis coefficients.

Neighborhood (R) (R2) (R2AD) F (B) (Beta) t (sig)
Hematabad 0/071  0/005 0/002 1/879  0/025  0/071 1/371  0/171
Abshar 0/021  0/000  -0/002  0/165  0/009  0/021 0/407  0/684

Collection of neighborhoods  0/007  0/000 -0/001 0/033  -0/002 -0/007 -0/180  0/857
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Conclusion

In general, formal education should include sufficient information on citizenship issues
and institutions related to this field to participate in urban plans and projects with the
necessary awareness and knowledge on the rights and duties citizens are obliged to
perform. Additionally, in order to maximize active participation, it is necessary to provide
effective training (in addition to the theoretical training that takes place through the text
and concepts of textbooks) through activities and group work and games that are indirectly
included in the core of the textbooks to strengthen and institutionalize some skills and
characteristics in citizens. The skills needed in order to communicate with others and do
group work, believe in one's abilities to make changes and improve conditions, a sense of
belonging to a place, trust in institutions and organizations, a sense of responsibility and
being sensitive to issues should be included in the training.
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