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The present study aims to identify the relationship between effective
communication and organizational silence among the secondary school
teachers in Kashan. The research method was descriptive- correlational. The
statistical population compromised of 390 secondary school teachers in
Kashan in the academic year of 2019-2020. The sample size was determined
to be 181 people according to Krejcie and Morgan Tables and by means of
stratified random sampling method. The data collection was conducted on
the basis of two questionnaires: Robbin's effective communication
questionnaire and Vakola and Bouradas's organizational silence
questionnaire. The reliability coefficients were calculated as 0/889 and 0/860
respectively for effective communication questionnaire and organizational
silence questionnaire. The questionnaires' validity was approved by the
Confirmatory Factor Analysis Method and two experts. The collected data
were analyzed in the AMOS22 and SPSS22 by One-sample T-test,
independent T-test, Pearson Correlation Coefficient and Variance Analysis
Test. The findings showed there was a negative and significant relationship
between effective communication and organizational silence among the
research population and also there was a negative and significant
relationships between effective communication and organizational silence
components (Defensive Silence, Acquiescence Silence and Prosocial
Silence).The difference in effective communication and organizational silence
in the research population was statistically significant in the gender variable,
while this difference was not statistically significant in other variables such as
age, level of education and years of service.
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EXTENDED ABSTRACT

Introduction

The important role and position of effective communication in the efficiency and
effectiveness of various organizations has always been the focus of management experts;
and the existence of organizational effective communication in an institution like education
as a cultural and educational system that deals with a wide range of clients and beneficiaries
is more necessary and important. Considering the changing environments of current
organizations, principals should pave the way for dynamic and effective communication
among school teachers, so that teachers as the most important source of human resources
in the education organization can easily express their concerns about school problems.

Nowadays what we witness in schools is that teachers do not tend to participate in
organizational discussions and activities. Teachers are dissociable and in fact they refuse to
express their ideas and concerns about their organizational and occupational issues and this
can bring about a decrease in teachers’ participation in school affairs. Teachers prefer
organizational silence which hampers organizational improvement and appropriate
changes in schools. However, various experts believe that in order to obtain success in
today's changing environment, organizations need the knowledge, opinions, energy, and
creativity of all employees, from front-line employees to high-level managers. Teachers'
cooperation and their active participation in school’s affairs are essential to promote their
organizations’ affairs because they are the source of change and innovation. By creating
effective communication among teachers, principals can encourage teachers to present
their opinions related to their work with peace of mind and motivate them to take
appropriate actions on school problems and their purpose of such actions will be none other
than creating appropriate organizational change in their school.

Due to the importance of effective communication and its impact on organizational
silence, the present research attempts to investigate the correlation between these two
concepts among the secondary school teachers with emphasis on the main hypothesis and
sub-hypotheses discussed as follows. The main hypothesis is that there is a significant
relationship between effective communication and organizational silence of secondary
school teachers in Kashan. The first sub-hypothesis is that there is a significant relationship
between teachers’ effective communication and their defensive silence. The second sub-
hypothesis is that there is a significant relationship between teachers’ effective
communication and their acquiescent silence. The third sub-hypothesis is that there is a
significant relationship between teachers’ effective communication and their prosocial
silence. The fourth sub-hypothesis is that there is a significant difference between effective
communication and organizational silence of teachers in terms of gender, age, level of
education and service experience.

Methodology

The research method was descriptive-correlational. The statistical population
compromised of 390 secondary school teachers of Kashan education in the academic year
2019-2020. The sample size was determined to be 181 people according to Krejcie and
Morgan table and by means of stratified random sampling method. The data collection was
conducted on the basis of two questionnaires: Robbin's effective communication
questionnaire and Vakola and Bouradas's organizational silence questionnaire which their
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respective reliability coefficients measured as 0/889 and 0/860. The questionnaires'
validity was approved by the confirmatory factor analysis method and two experts. The
collected data was analyzed in AMOS22 and SPSS22 by one-sample t-test, independent t-
test, Pearson correlation coefficient and variance analysis test.

Results and discussion

Table 1. The results of the main hypothesis and the first, the second and third sub-hypotheses of the research

Meaningful relation  Correlation coefficient  Significant level Hypothesis
Exists -0/621 0/003 Main hypothesis
Exists -0/210 0/005 First sub-hypothesis
Exists -0/393 0/000 Second sub-hypothesis
Exists -0/364 0/000 Third sub-hypothesis

As can be observed, the sig value for all the aforementioned hypotheses was less than
0.05 and consequently , there was a significant relationship between teachers’ effective
communication and their organizational silence(the main hypothesis) and there was also a
significant relationship between effective communication and each of the components of
organizational silence (defensive silence, acquiescent silence, and prosocial silence (sub-
hypotheses of the research) and based on the coefficient values, these relationships were all
negative. Therefore, all the above-mentioned hypotheses were confirmed.

Table 2. The results of the fourth sub-hypothesis of the research

Meaningful Significant Variables
difference level
Exists 0/043 Organizational silence Gender
Exists 0/004 Effective communication
Does not exist 0/854 Organizational silence Level of
Does not exist 0/261 Effective communication education Fourth sub-
Does not exist 0/509 Organizational silence Age hypothesis
Does not exist 0/093 Effective communication
Does not exist 0/194 Organizational silence Service
Does not exist 0/075 Effective communication Experience

According to Table 2, the significance level obtained for the variables of effective
communication and organizational silence of teachers in terms of gender were 0.004 and
0.043 respectively, which were both lower than 0.05, meaning that there was a significant
difference both in the effective communication and in the organizational silence of male and
female teachers. In other words, the female teachers’ silence was less than that of male
teachers and the effective communication of female teachers was greater than that of male
teachers. Moreover, considering the sig value of the variables of effective communication
and organizational silence of teachers in terms of age, level of education and service
experience which were all more than the standard significant level (0.05), it can be
concluded that there was no significant difference between teachers’ effective
communication and their organizational silence in different age groups, different levels of
education and different work records.

417



Mahdi Yazdani Kashani and et al. The Effect of Communication on Organizational...

Table 3. Average test of research variables with hypothetical average (3)

Average Value =3

95% confidence

interval Average Significant Degree of t Standard .

e T A - P Average Variables
si q Upper Lower difference freedom Statistic deviation
ituation B I level

limit limit
Favorable  -0/164  -0/369 -0/266 0/000 180 -5/140 0/488 2/733 Orgas‘;‘lfjct‘e"“al
Effective

Favorable ~ 0/922  0/793 0/857 0/000 180 26/260 0/439 3/857 communication

Based on the results shown on Table 3, it can be stated that with a probability of 95%
there is a significant difference between the average of teachers' effective communication
(3.857) as well as between the average of their organizational silence (2.733) with a fixed
value of 3 (p< 0.05). Considering the positive sign of both sides of the confidence interval in
the variable of effective communication, it can be concluded that the average of teachers’
effective communication was higher than the research hypothetical average (3), whereas
the negative sign of both sides of the confidence interval in the variable of organizational
silence indicated that the average of teachers’ organizational silence was lower than the
research hypothetical average (3).

Table 4. Average test of organizational silence components with hypothetical average (3)

Average Value =3

95% confidence

interval Average Significant  pegree of t Standard
o Upper Lower difference level freedom Statistic deviation Average  Components
Situation limit limit eve
Unfavorable ~ 0/688  0/378 0/533 0/000 180 6/793 1/055 3/533 D:ifleer,lf;eve
Favorable -0/377  -0/603 -0/490 0/000 180 -8/589 0/768 2/509 Acgﬁléenscc:m
Favorable -0/607  -0/848 -0/728 0/000 180 -11/904 0/822 2/271 P;‘}Z‘;E‘j‘l

AS observed, the average of acquiescent silence (2.509) and the average of prosocial
silence (2.271) were both lower than the research hypothetical average (3) and this
difference was statistically significant (p<0.05). Thus, the situation of these two components
was considered favorable; while the average of defensive silence (3.533) was higher than
the research hypothetical average (3) and this difference was statistically significant
(p<0.05). Therefore, the situation of teacher's defensive silence was considered unfavorable
in the present research.

Conclusion

Based on the results of the main hypothesis and the first, the second, and third sub-
hypotheses of this research, it can be concluded that attending to effective communication
among teachers at schools suggests to teachers that principals care about teachers' ideas
and value their opinions whereupon teachers who own original ideas will be encouraged to
present and express their concerns about schools' problems with more tranquility.
Therefore, when teachers feel safe psychologically, they are inwardly motivated to share
their ideas and opinions with their principals. Hence, principals can lay the groundwork for
teachers' meaningful participation in organizational decision-making processes and
consequently it results in a decrease in teachers' organizational silence on school issues.

In explaining the fourth sub-hypothesis of this research, comparing the status of
teachers' organizational silence and their effective communication in terms of gender, we
can refer to the findings of Majidi Ghohroudi and Sultan Mohammadi's research (2013)
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which indicated that men mostly prefer silence and they get less involved in school issues
and affairs and their view of issues is more superficial than women; while women are more
social than men and they are more duty-oriented than men, and in fact women peer at issues
in their communication with others.

According to the results obtained in the examination of the average of the research
variables including teacher's effective communication and their organizational silence as
well as the average of components of organizational silence including both teachers'
acquiescent silence and their prosocial silence, all the averages were at a favorable level; but
the average of teacher's defensive silence was 3.533 which indicated that this component
was at unfavorable level. Based on this result, teachers' motivation of showing high degree
of defensive silence behavior can be attributed to issues such as maintaining one's position
and conditions (motivation for self-protection) or protecting oneself from external threats,
or the fear of losing job security or the fear of losing support and being isolated or being
labeled negatively. Therefore, in this research, teachers' self-protection behavior can be
taken into account as an important obstacle hindering teachers' effective communication
and it is worth mentioning that Henrikson and Dayton (2006) described this self-protective
behavior as "bias for one's own benefit" that can account for the reason of teachers'
organizational silence in the present research.

419



£90-£Y4 18 5,95 V £+ acliogsy

d - 1:10.48301/KSSA.2022.269395.1359

https://Kkarafan.tvu.ac.ir/ :ay yis (w51

YOFA-FFY - 1 Sy Il sLLS
YRAY-AV45 1 la UL

ij Yo ;Sféés'?

(80393 0l 2albo 3,90) Jlojlus CigSuw 51 (i T ol f i
(OGS (ybiw o 293 (s elamwgio

Sl (Blo s 0 gz 55 e

A o sk

Ol il Ll olRisls ¢ Slusl pale 0aSUiils ¢ g pole 09,5 ‘M)}‘T Ca pdo A ooliss )l d.:>9.a] ol =)
2Ol Ll e LS o1l ¢ Sludl pole 0uSiils ¢ sy pole 09,8 )bty -Y
o) LS LalS oSty sl psle o1Kuiils o i B 5 o 0,5 lokial -V

LRVLEN

Al WleWb!

O p° Slele SeSw 5 S SlbLsl el (o) ol gk Sus
gy wilee WWAA-R Jlo 5o (LalS (i 5o pgo (sabasio 50590 ol
abgie (5095 Ol 528 )bl sanale sl (Kran — hoogi g5
2998l (oo 5 YA ST olass a5 09 (LIS Gl ted Gijgn 5 P9l p9o
Seslainl b diged olsie 4y Ll 51,85 VAY slaws 8 )50 (o S Jga el
Gaolidan 90 luly Wosls .asus bl Bolas glaals (5,5 digei (B,
o (Ve -0 ) el s 5 YsSTy ibojl g5 5 (Yo + )3l i i1 ol
sy 5 el Caws 4 A 5 SIAAR iy i 4 ol bl oS 0 gyl
b b laasie Sl 5 ganb sle Juls by, 5l eolil b loaslis
T eaigad SO T slapysnjl) (bolitinl 5 imogi ol slagsg, b gy slaesls
AMOS22 5 SPSS22sla 58l o5 35 (Ll ly Julows o Simmad o Jiie
DeS g il GBSl o w3l (LS Ghegh @l wiad o g 525
G S Sl ) G eizme 53,13 3929 (G 5 jloline sabaly ol (Slojls
(alisgs £95 D58 5 galan DS 5 (2805 DS ) Slojler DgSiw (slaailse 5
Slbls)l g (Glojlus DgSs Sglis 5 303 3525 (hie 5 jl3bine gabul) 5 s
2 Sy oo sloline sylel Bl jl coiz pitte s Ol i G2
309 lobine (g lel L 5l Cons a5 Mz e e (S paite o

AYRA/NY/ 0 e by 4>
VE- ATy i (6,55 50
Ve YO llEe (4 edy

1B 3lg a8
Shasr 9 sl
Slojls (sl
oSl clbls)
Slojlo e
Olalee

iolgd 0 e 1 gm0 By g5
f Sy S Sy
yazdkhasty@kashanu.ac.ir

©2022 Technical and Vocational University, Tehran, Iran. This article is an open-access article
distributed under the terms and conditions of the Creative Commons Attribution-Noncommercial 4.0

International (CC BY-NC 4.0 license) (https://creativecommons.org/licenses/by-nc/4.0/).



https://creativecommons.org/licenses/by-nc/4.0/
https://karafan.tvu.ac.ir/
https://karafan.tvu.ac.ir/article_145982.html?lang=fa
https://karafan.tvu.ac.ir/article_145982.html?lang=fa
https://orcid.org/0000-0002-7301-4206
https://orcid.org/0000-0002-6268-8379
https://orcid.org/0000-0002-6750-9800
https://portal.issn.org/resource/ISSN/2538-4430
https://portal.issn.org/resource/ISSN/2382-9796
https://portal.issn.org/resource/ISSN/2538-4430
https://portal.issn.org/resource/ISSN/2382-9796

ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale dolibad

Aodko

WS 5 args 3590 0 lgen dilie slaplasle (25wl g LS 55 e Slbls ) e oSlr 5 2
bbu‘ AL ‘LQQLA)‘L,; e ..\,oi)lf slal.fﬁ)l 6)l’.°° 9 LﬁM S9>g as |):3 el 039 S o (505> Q‘;la'.?g,a[.o
Slbls)l 5l aglas law (28ly 1o ail g0 lojle (5 Spraal 5 (§ilwpmaal sloawl @ o HLS S ol 4
MY Y oz sShb) wles pald ol 5 sl S5 (gl 1 0055l g Il Jolas s ilgs o 0131 Slea Slojles

5 e S pllal o e (yen 5 Ghsel S o il Glejle Sl gz el (e
Blg y3 wdlige 0,93 0 (5 i Sueal 9 g p sl e )ls gy ladnd g ezl pe jl (ramy il b oS (B0l
Olrpoe o5 Kgd o Cgame Wl g 3890 Sloj daplojle plor (gzmen ojle ohagt 9 (Bi90 9 SP5eel Sl
NSty Blce o sl T (gl 5 5,53 (5105 g  lolns o 3 B ) Sl 58 b s oo
J ey Ty (oo ) anled i |y (559 0540 Gl 38l Aol 10 g 03903 Al § rore soliiul du e
So Slosle 1 sl e e w0 o5 3 5L galisee milie 4 g Blaal 4y o, gl alesle
Yy Bloal 3a>5 5 Cubbye 10 0ALS e i Jilg o a5 (Yo Ve o)) IS0 5 canons) Cenal (4] Jo Jelis Sl
Ololes bawsgs oy 5 sl Qlasls 53 (228 iz Sl (oo (T T+ o QLLBT 5 (o)) il acals (lojls
Nbiss 5t 09e3 (18 (nl (Sloj (28l 5 o LulD )0 0,55 08 Wlsi oo Slil (5,05 ol T, (s @
(555 oleile s b 0 g bgy slalasre 4 dazgi b 0gud ooliiwl Sow azg g JSS (i 4 lelss jlaS
397y Slolre (e 3o 5 bigy DLl (sl (srlin sy oo 3 457 (] Ko g walsz pdy (Sl (il B
colo Hleles 55 ojlae ol pae g 00gai a1y 09> olFase sixljay adilgy leles a5 (gl digS 4y il axils
auS &l g Bl du jae O g Jluwe (0,0 1) 055 slaslpiiny g olFaso b oo S 595 |, Jaol (slaony]
TV (el 9 65,90

dopleslos plo asilon (59, 5 (o390l Slos 10 el 5 Cate SbLS )| (6,8 IS a5 Candls Wb K8 (G ]
oo a5 sl glojle lacudled jo o8 i g 20 (gl ) pae g lelre e 1o (BT Gleo 5Kl 5g2g o pkivns
oyle a5 slodas IS 3l (S aS el (] Caadly ol anils o o 1) 993 ol EMS e ilgE oo )] S0 b
el Glojl st g ol o o8 )l 4 Glebae (Lo (o gl T b Gl lie 25w 10 (559,
Obadse cadly 1o i god lis dus joe DS 8550 0 Sl ool 4y Lles Jos ;0 5 iliggine 9 S adsS lelre
2z ge Wl 0 095 sy 4 (al g 5))9.00 kel 095 (Jid g (Slosl Jluss 4 bogrje glaazas g laowsl (Lo
Sl OT 22l yusloe 40 03950l ST azl 28l jo fereys 0l y39l) D9 dusyde 4O Jﬂ Sl mhaw ralS
DS 5 03903 (510055 Lyl ;0 Llusr (Al slaolpiing sal)) 5 Jrol slronyl 050 7 kas 5l ledas 4
oo Ol (gojll am )0 g oads Slojles yusd g 050 wile BT Sl g8 ca8ly 10 iad o 5 )
AR o )Ke g Kb) aox il o icelo &S5 J (VoY ) San 5 Lisl) aos cad am e o )
OESH plad cuddlsg (65,0l el s ¢ rils @y b lo sl o5yl s Jl 0 Jazre 10 Calidge oS (gl diniize
OHSen g 9555) odndc 4 (VoY () Kod 5 (guad) Wil YU mhaws lpow U pade las (LSS 5l ool -

1 Yamaguchi

2 Rajhans

3 Burcu & Engin
4 Oyerinde
5Tong

vy



FIO-FFA caobiogsg «(1F+1) 18 o o31,05 cole anbilad ednllao 3 y50) silojlus gy i il bl )l il

oS 295000 il (6500 o 2 3l S QLS IS5l i3858l cslaglejls (B 5 e (5,5 (sle Lo 50 (V4 VA
3 oijsel Glasles bl ol g aumos &l )15 slaayg, § Dless (Y game (0,Ly0 1) (gauo g Ja> (slaony
ol laglesl yoel i sl QLSS 5)8en 5 Jlud o8 lhe it (s ol (5l 5 o )le 9 SB9 2
b algs o oladae bty cnl 55 (VA ()] Son 5 9595) a0 5 (65155 ¢ i e BT 15 el (59,5
ooy g SleMbl daosyl gl 5 )b 5l g3 )l e g o) SKar b LLS | (6,185 b g joe g0l jo Jlad S Lo
oo Sleladl ploxil 4y o 6 )15 Jiluws 0550 50 Hla5 ool g dus joe OIS (giun) 40 395 (sloacacs |l rizan o
(Sleladl iz plodl 5l lales Bas ¢ eloixl (5055 4 T(YNF Oy y90) dled O polee e (g yde 4o
e e ize ool TOY VP (S 5 055 33 000535 i3 (slesor o Sl S5 7 557
sl g boasl o 4 el ulest as loles ] o a5 sled b SlaigS 4 1) e (65 e Wb
sl SELily) Sl 8508 S B oS sbml ) (ol )lid) 5 wigd 3985 LI L e e sla SIS g e
Ol b cnl 5l aiile 1550 dujia jgal 0 1) Glalee Cuind 5 (B0 o g 00,50 39294 095 lolee
S @b og wialss 106 55 lelae 5 (V41 S (s 5 (B (S9mga) 030 0 lalne DL 5l atlgs oo
o 1y Slejle Dleladl (i 5y 5 00803 ()l dusjie IDLAse g Pl 350 ;0 ) 095 slaolatl s> g oSy
(VoYY (b g cogans) dis 18 56

Aiza) (l 3 485 D j0 sloingy o Slalllae (Slejls DS 2 T 3l 5 (a1 DAL ) Comnl 02 4
Ot Akl (g Ban b 3l el ol 85 18 4z g 3)5e a8 e s Gipsn s GRisel Qlasl o
S ol )l g Plus cul s o LilS pgs dlawgio (50,95 s G y0 Slojle ek 5 isu il Glbls )
Olosles S5 (lgie & dusjoe Blaal yigy dz o 35 Sy s LU gla Sal) 5 plulid 1) ase; cnl jo 09250
led e |y e (sl

o293 (5 (e

olo3tes 59 ik 51 b5 f copndl 5yl
55 5 bl a3l ooliiwl 4y Jlol dswgi g 0l gl o sadsl slojls u...als S om S ol
Sz anmslx o] sloais saen jo Sl S g Grend ey el elaiz] DL )| (Ganwgs 5 LS
3Bl )5 S yo asl (elil )15, Sy o ks & olbls )| ferove O,SSL g 1y y9m) A arles 065,
Gl M Jols o5 Slojls Slols )l SV cpo 5 Silx) 0yl bl 25 lagylojls 0y 48 puimon g
S5 355 o el 5 035 o il el o 05,5 5o i b 8 ol ol 5 Sl ol s, 45
o)lgad (i 31 bl )| sg2g TV VA o) 5o 5 (692) WS IS Slojlow cinllsg yols plowil joliaie 4 Slojles
Jas g il Sy o 3l mile (ylojles jo i T lbls )| pae g Cal 0o 00 oy b ylo sl Coide Jolge 5 SO
aiS b3l 5l ey Lidu il bL3I V(YA () Sed 5 LuwgST-gigw) 30,5 o Slojlw (2ils 4 (53,8 il

1 Guo

2 Morrison

3 Kwon

4 Severin & Tankard
5 Jiang & Men

6 Choi

7 Soto-Acosta

Yy



ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

55 ol 1y 1 15 5 ey 9058 5 b oy 0 41, 595 5k il 08 Ly g o] 345 35250
L ply gosiwyd Jlasl a5 oo o &y Sboy pidu il bl cably 1o aiS s ol 009y oduisiw B a3 s a5
a5l e ol (50305 5Ty
Sasore 3 2l g 2 Rl Sleaie; Wlgi oo (B iz 9 (VoY) w03lyie)s8 5 (2lsl)
20,5 layle sl
13 s oolazul '(149A el ) Jow 5l pale magh o lel o Lisu il bl f 165668 (sla Jow oy
oo ol o)l (6t Cillas g (pl )3 (o) p 3j90 Saxela b Joe ol po il bl f slaadlye
Wlair Jols f slal e 5l oslaiwl (g 5le ooles 1igds so oduomins (@l il dy dz g b i Sl lbols )| il
JWl 5 oy (gly oy pue Dlbls )| (g4l 5l oolaiul w95 3b 5l oolaiwl (e J S (Jlad ols 563
0l ibwosbes (VY (o So g (Si2 8) aly oo 5l ba)l57 ()] 3do (s & plajls o (gaass slo)lS g2
O W09 S0 o 5 358 S8l o8 o S yd by S a5 Gloj g wled SeS by S0 5 il s 4 Wl e
bl e ol 5l (ool azsliz (Vo Ve (ol l 5 55 olee) S0 oo g lejl po Iy (sl bl | g8y Sl
om0 33 4 ol iy Jlaiol el J g 550 5 55 ot & 0ty e iz L)
Sy e Bl 40 0ai S Clulus! uls ;.5 s cely )
S Al $ plew G Jb old (S aites Sglite KouSy b Sledlbl Qi o ol 8 gla Ul oY
peplie ! wilg co Slled 09d 0 ply (2ly (glsioee m4d ;0 Jatand il g il so Lise ai¥led
(V) el 5 s o) Ogie 35 01 9 yeads el ol (e iyl a8 1> 5 an2liS 5
0,953 b 5l el (gouitin b el oo )95k S@0 oo play ke 4 ploy (GouisS 2L 0 45T, (el
L ) 5 9 ol il 5Ly oy Sl 5 st ol 0 LT i oligabl il oo
Sloisr s Sty Jlool 0ald 29 g 5l g ol @le Gl &) Sao s eai b il anils g2y
Fy Slogas g g0le 09,5 50 b, 90 o a5 el bl o098 G comy e LS (VA1 (Sl
slael a5 05 (oo pdy GGl Gloj L aglojles (o e Jlo JalS Sp0 (Y0 )+ o o) 03 o0
50 ol el 3 gomy et by g ajlia gt lajles (comm Sl 5| BT e sl

sl allas

Sbojlw Gew
Iy 095 sl ks wals] GUSTIS a8 Lime ooy 0,18 0929 T Slojle (slsT pb 0 cogpie ¢ Slojlw Jlid, lusl jo
Sy slaby lgie 4 Slosle Sl 4l sgg b s I3 )....L o |y glojlo Sleladl g 00g0i Ly plojle 5o
SHlojles Sl (sl e y08 qulio 51 (S (Slajls Slsl ans sl a2 5 355 o et €21yl JB Camdg i
2 e obl ee ol g 05yl lojles MLt ol 50wl )8 e Lol 4y bled el LSS Lol ] o Sl
9 cskos B jlaz STAYVE () Ka 5 0y955) D9 oo 00uals Slojlus g8 a5 a8 57 )13 Slosles (glgl Jilie
O bl aw,ne pae b 5 aiee SO 75b L) SKen b (0 5 cuomo L) 055 (glas wilgs so plae SO ansjoe
355 DS dao sl a (ledne) plae yrod a8ly joll wylad 7 jlas dusjo LS IS WYL o )l G o S

L Robbins
2 Organizational Voice

Yy



FIO-FYA caaliogsg (1F1) 14 31,15 ole anlibiad anllan 5y30) (Silojle CogSus y1 i i1 bl sl il

9 Ololae slhgd sl o Sl AL (33,5 Bgie b cplodas (sloog SIS stz j3 ol SG il poe L)
MYy OLan 9 Sg,) 3 oo j9, dwyde e b OB o L

S5 465 55 e 53a OV ipas o) ol o el Sngss b ool sl slojls 5K
O sio 4y Jai SgSs TV VY a5 (aliglg) aion (A 15T 5 0950 Cupmdg ol 50 Jriie G555
TN g 5 Sigz) il o (38,5 030l 5 (s ¢yl ol (20015 Sline 4y ilg5 o ALy e (52855
093 leolS s g laslgiiw da oasl ol 3l ()] jo a8 Ses oo iy a3 (613 lgie a4 baylosls 1o e pogie 059 )
aolys x> sloal ) 5 Dleas gal)l g Slojlo (slacdlad dags jo 4aly 4y et yol (pl a5 W3 A5 ad e (o1,
(o) 055 o 41 ol DSas ()] 4 45 055 o (xez )8, S 4y gy Wilgi e (69,8 513, (nl g 0
Sl (oo a5 glrossl 3,5 Gl b 0355 Oleiy slire 4 g 1) Slajle Do pagie (VoY ) Sen
VYN sl 5 55,0 805 gt w03 ol 3 Skt ik (sl iy

e ol Sl 1y 9 s s 5 A8l (5005 i oo |y (el D55 S0 oS 5 500
Aoyl gl 5l (g longm Jolis aS 09 oo iy o3 SIS (3l8; lgie 4y 9wl oo audne eS¢ ol a4 Qs,S
g8 ¢pgd RV Sl g &l ;5o LS 18, 263 S 5 el sl o il 50 s o 4 e L el
Gxasl g SBliz (518, 5 955 0 grkae (B (o S 4 55 DMl gaes Bi s 4y oS ol (a8l
lacl plo ar Sloy caite Ban b 6,5 Sledbl Liis lgic 445 ol dilings £95 SeSaw cdas Cyragas 3 ol
g et a2l g8 b duglie jolel sl Jladil 8 g (goasd cj DeSw g9 () 0l oo aislil ol
(YN0 e g 58D 05 dx g rox gluy Cardie p allings 45 DS o AT saded Caiie

b sloslor (c29al8 5 (lojl DgSs (r Gabaly (omy 4 (B9 55 (V1) 5000 9 5 (llloe)

5 Slasls DS ol ol il ey @l sy gk 5 Slagisd psle & lis (LSS 0 Shes
9508 5 Slejle DS a3l Ls 0)ls 052y (g bline salul, (LS )8 0 Shes b Slejl (Sl
B OsS e D8) (Slojle DgS sl G (zes g Wboe 0T OIS (6,15 0 Shes « Glojls
ardre Do (li8l b oS laigS 4y o)l vezg Jloline (galal,y 5 LSS 5 Slas b (ailiwgs £98 DgSw g
(FTY o) Ko g hralne) iy o 2lS BT ()15 Shos (SIS s 4 ailisgs £ SgSias 5 sadlaT SoSas
Sl i (Zilee G 44zl b Slojle DgS 5 Slosle slog 5 e sl (o) P £9.050 b (RS o
5 e sl ol D38 b ol (slog 5 45 Aiidly Canss domels al & €le SO (glo 5 b (0
Jol> lasaly 53,8 3525 Jlobine 5 (hie abal) Slojlos DoSiw o Slmd (hs G eizre 5 3,1 Jloline
Do 4 ol Jamlo a5 538 o Slusl slatslo o 0529 4 g laglejlo p 50l (o5 Sl Slojlo slog 5 5
DS S35 2 i Mo > pie b ogS Bk 1 (VY- g 5 Sllials) b (o ol 25
My a5 a8l jo Colisls S gladlaie of lojle (LSS sy id 0580l (il i b Slesle
e e oyl | (i (S5 D6 5 00 a52g 5 foline el SIS ol DS 5 i (S5

! Ruck

2 Hirschman

3 Tulubas & Celep
4Jung & Yoon
5Xu

FYE



ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

P £330 b (shmghy 10 (V11 Slas) 05 crgo (U1 j 1) Glojls SosSs il g0 (LS5 (sloo
CJod )l o S axb ool alaiie lales o 50 Slojle Sl b o) l5 B 5 Slojles &l o sk,
Slosles slsl 51935 3525 (5 oline (salarly lales (Slojls Sl L )5 BT 5 lajls (slsl a5 il o
Oledre )15 DI 5 Slojl slgl azsliz g oads 5 (698 (T Slojl Il culy ol 38l ylaleo (5,1 @I 4
B0,8 oo rd 3 Slelre Glojl 0l gl rals
I 5o alan Sl 55 32y Sin 3B i b s o (oY + oS 5 o eSS
9l 8550 50 1y 093 wlie 9 e B el A 00 50 lodre 48T Ll Sbojl s a8 Wilos S Ly « T
5 Oledbsl Laas gl (65 puoanal (o (g0l [, S lgie 4 ladas glojl g (adly 10 0SS ol A yie
Solas (salaly 929 4y g5 oo ST g w500 el ool oyl OIS 5 Jlus 3)50 ;0 a5 lebol pae
Glad > (LSS g9y panlllan b sigh jo Y.y i) g o)Ll Slejles DeSs 5 Gz Colie g
Oy s bliie )....L Sloile g g Slejls eSw a5 Cdly Cowd doms Cpl 4y Jguilinl L8558 sloylesl
e Do Al 50 G Slejles e 9 058 oo (Slojle DeSw Ay i Glojle g e (09 by 45 Lixe
LSl (590 e Sgae &S Kidms y 4ot (ol 4 iz 10 (V14 ) Sa g 93) 00,5 oo Slojloo des LzlS &
LQ;‘ ‘JA"” 5o e )L))PJJ 40)5).\ w_‘)}a 5 LS’L»':? C«...o.{b‘ )‘ G:Lc)l.m u}iw whls l) Ql LSM‘Z")'J 9 ‘S:La)l“.\
Ok aidls Glesle DS malS gleely dlex I 1) mal> ledol § 2890 4y 0,553k ¢ yiils (5 I35 STl
ol 4 QSIS Slaslo glsl 2 laslr (liaate (golaial (550, 5 S5in0 (6 5oy S0 5l (0 5o (T4 IA
Gty S Sl a5 o 0 0o US Slojle (slsT  Caite (5,58 (Soine (5 e, 45 Sl Caws az
Slojles DS sloml el ulgd jo yul (pl g oo (LSS Slgy ceosl o (20 ]ul; (oloslw )l e Jawgs (golauil
Sedse plojlw GBS (e o
by aglejle (Fn 5o Slojlo DgSw 5 (i 3l DlbLS )| g5090 (ogas o 0ad ploxl sla a4 cobe b
G293 e 9 Ghsel Olojl aboz Sl (SBeel Slaglels )3 (stagh iz 35008 elul 9 99290 M 4y az g
4 £ g ol slaarsd » aST L pgd (salawgio (50593 10 porda 90 (nl o (b bLS)| (g 4 y2l>
G 9 izl pod salaugie g0y (s Slasl DS 5 i3 Il bl (s shel apdyd -
350 3929 (5 bl galal ) LA
02397 3 G259°) 90 abamgie (0,99 (i (285 SsSs 5 i Dbl ) 1l (£ 0 Ao b -
Bls 3g2g Jloline (galal ) LIS
G 3 sl psd salaugie 50,99 s arkae D5 5 (5l Wbl (s ip9d (28 GAmS B -
2)ls 3525 ol galaly LELS
5 02590 3o salawgie (50,90 (o Aliasgs £ DS 5 Sl DAL (s ipgm (68 SAmS S -
)18 3925 Jlolime galal, (LS 5

1 Okeke-James
2 Cetin

3 Zhu

4Yan

Yo



FIO-FFA caobiogsg «(1F+1) 18 o o31,05 cole anbilad ednllao 3 y50) silojlus gy i il bl )l il

5 o590l pgo alagie (50)90 s (Slajles DS g il Sl ) e eyl (£ GaE S -
3,08 5925 Yol Dgldl e atles g OMass phans Cpe ooz i 5l LIS 5 e

ORI5S00 Joko
b (b e hegh esthe Joe daans B g Giagh Bos aaxgi L

) slal e :
ailfocs e 25
el sl [P s gLy

ailiwgs poi eSe
Jlad pole mef

Sliloes 28

5,855k 5l eslad

a3l ealamal
ot oAbl

b3, sostrdo Jo ) JSii

OBRg3 (i pdg,
S 5 1o e s L) 55 s 5] Smle 5 ol 53,15 w3an 15 ] ngiy
p5> Salagio (goy90 (o alS Jolis ySl gy (gilel (5 anelr 09y (o Jlads 4 (lage Slalllas a5l
25 Jouo ool g andl (oo LB YA Slawi 4 WA (oaos Jlo o (LI ol e (B9 9 G2
Slaids 6 pSaiges g, 5l ool b LT 2035 a5 ol Oles! diges loxe 4 BT 51 585 VAY slaws 590
S s ol 8ol dalisins 1ol 5l 5 lel slaosls (5 glanm (sl g (ol o 28,5 & jao  Solas
Slojl DS dalidus s g g YE L (VA9 20l)) Jow (sl (i 5l Olbls )| delicus .0y )5 oolii!
oaliisl #Lig S ST oy 3l ladalitin yy (bl oy (8l 0 oduzmins JI5) VL (Ve 20 ullye0 9 YoSTo)
Sl Cewd s IS AN S5 Sloslw el g i 51 Olbls )l sl s sl cupo cpl Glime 457 0l
S g ol Jele Jelow g, SoS 4 5 laaslidany (2l e ooty Cgllae bl (sbsS &S

Sy 2l 4 laasis

93 Gyt (1992 Jlo b (o903
s &5 wd il aslllas 3590 (slaitie @95 (09 Jloy (o) 4 B9 ol B9 S50l 905l (ST L

sl 00U u:'b)bf V gz o Ql

1 Vakola & Bouradas
A\ 14



ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

o (6l piio (4397 Jlo p creti (99031 ) Jgue

Jloy aig  @ololine g Byl ol — B9 5 galS o )lof o
o Y </ OA IR
b Y- o[- FY o il slejlw wlbls )l

Syl sloggesl 5l Giagi sars b owyp lr (rlnle ool 0l 050 o (09 Jlayi I el
Dg g0 o3l

W95 (0gkRo Joo il Sl

W3 (sogke Juo i3l s Ll Y Jau

Joe Jgud B S5l 259l oLy
1< d_; <5 \/Yay fi(_;
GFI = 0.9 IYAY GFI
RMSEA < 0.08 /¥ RMSEA
NFI = 0.9 SARAS NFI
CF1 = 0.9 ARR CFlI
IF1 = 0.9 /AN IFI
PRATIO = 0.5 AR PRATIO
AGFI=0.9 /Yoy AGFI

a5 09 oo oolaiul 53l p 265 o el 5l o ;x}lﬁ e yshie 4 g lall SYolre b Jow o

Sly S5l o azls ool 05l polie ruizmes g Joud BB (53l polis ol e 4 o @l (pl ¥ Jgu (o

3 Je il sl e s oS sas e LiS ¥ oojleds Jgao gl .l ool cols lis pol> yieghy (sespre Joo
Lol 1y (J:d B o3l ol raghy Joe 5 3o 5 asllae oo

Yy



FIO-FY'A aoliogyg ((1F+1) 14 o815 sale anbibaad

- q1 78
@——- q2
q3 ,’;
qd
g5 64
q6
70
&8 q8
) 68
q10 ;50
qi
q12 66
E)—m= q13 |55
q14
@—m= qi15 &
q16 |86
q17 K&
q18 ,:3
q19
@ q20 N\’
q21 &
q22
3) q23
E22) q24

i L sl

43

e26

s

.90

62

71

[SFESTEINTN

e30

e AL )

.56

5 ke i) E T

£31 62 s1 -—@
86  s2 --—@
W s3
s4
532
s3[" o5

= i s7
75 s8

s9 4—@

) 0 @

TS s11

B =)

M IEE

eallae 3)90) (ol SgSw 2 ik il SUbLS ) 3T

OB (o9t Joo o

g 3| 8 o) ot &4 9Ty cogte Juo T S

e o0 ] (g oo 00ual oans cal 5 5 ole (sl b Mlass] a5 s Jaslinl Sgew S, calps ¥ S 5o
2o abogype adlhe (6505 ol )0 (6 e (oo Sl AL (65555 capo oS ol Ll l Hlade el

DR 5 (50900 Jo 3 il puf (Sgmw )5y ol g Sl

OMRYH (gt Joho & Iiliwl jul Sguww )5y il pd T Jguer

. o Comnd sl . .
EERY ) ) ) 359l o3t Joo Ll
& ylobawo Gﬂ).zg 3 ,lastew!

ol bLs)l SoSom £ g i1 Slesle lbls )
o ooy “vjays Y 15T S ealata i
RS-S9 Slesle

ol bl

, Ve bl slalme £ sy Sl bl
Sy
ol bLs)|
' e Y/AAF S V/OAA &b esles £ sy il olbls)
Sy

YA



olyen g SLUL Jlo 3 (g0

FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

. b Cepmd sl - .
EERY ) ) ) 3,90y o0 oo Ll
LN Sl 3yl tew!
ol bl
_ feen (7ARE! NI \Is$S Js opls isS £ asn il lbls)
Sy
RWACRARY
' e YIvEY .JYa- 1AV Sllrgs 8 £ e il olbls)
S5
RWACRARY
' ol £/ FY Niag! VIAE 3,555k 5l eslinl £ s il olbLs )|
S5
ol bl a3 ool £ ise Sl olbls )
s oo ¥/ava YD ypay GOl GRS
Syl oy o bl
ol bl
_ V.. B DeSs T Slejle gSes
Syl s
ol bl
_ feeY YIV-$ S PYY <IAQA e OsS F Sleojle sSs
Sl s
J—:-'l* bl
. e £/YVa S IPYY Vg A Wlings g5 SeSw T Slojlo SoSn
S9s

o el oads 5158 (g ol v Jlade 5 (Glin Cand olyen 4y o jlailinl e Jlle gla )b Y Jeus yo
Ol (P14 0) wizis jro by (g bl Sglas (s o el slo )b (gadS a5 wias o lis (3l slaasli
(Jde 0 05250 sla Ly eled oo Ojlie 4y aigd oo KW Joe ;0 99290 daly; soled woyo A liebsl

S g0 (6 S osll ]y de ey ke

093 saidl Juloi

Sl gablw g SMeass C.la..; g Gl iz Ll I DRy (SAigel o8l Cuxdg F Jgu

Ao oo las
) S dnoler (SBLD Cumexr s S 2139 F Jeu
Cwods gadslu O’ gdaw (e (Gl Conde b o

C C [ [

£ ¢ < ¢ + £ £ €

= £ & % = - = ¢ &

< N - ‘},\ :E - % & > N < c &

. ..

= = < 4 G :E % = =5 « )
% = - % . (t 3 P

\YY YA Y. \Y \Al 0 Y a4 ¥ YA \of Yo sl
VYo VOO AR 44 Ya/A INEIN VA INIA% Yo/t /4 N4 fV/f Qo

FYa



FIO-FYA caaliogsg (1F1) 14 31,15 ole anlibiad anllan 5y30) (Silojle CogSus y1 i i1 bl sl il

Oeasd gl b g Jlo FO 51 iy (i gaials 10 050 s iged 0,5 (s (it doasdly ulul
vy Jlo Ve 5l G (toas el b g il

ORI pgw (£ 59 8 090 (£ 58 (Jol (58 S And )b g Lol gans Sl B Jou
Sobze galuly  (Siuwmod o g (Sig)slolino gl Lawns

3,18 5924 —+/#Y) ofeeY kol 4o 8

o) 3574 AR “feeb Jol 2 e
3,18 g2 -+/Yay ofeee £9d (£ 4nd P
)l 3524 S Ata AR Py (£ D

S olins mhas & Jpur &z gi b b (g Oy (Srad 05 G903l I b Gy shol (sars b
kol s )3 Jdo cron a5 il oo S oS (P = ¢+ 0) o liliul (g bolixe bas 51 (P =070 0 ¥) o dslxe
oy 9o abndy Slole DgS 5 Glojle i Bl o alaly ez p (see GRogl
Glhae X35 (o) 2 (g (Smod o yS 5l (63500 b 55 SR pow 9 290 5 Jol (08 slaan b
= /4 0) 5 lailiwl (g lobine o I (P =0T+ 0) Jsl £,8 Gand,8 (5l ol s 4 (5 loline s3e B Jgax b
5 el e B D98 5 250 5 LS| s el S99 2 (e 40 (il apls il o8l 5S2sS
ul.o.{b w)‘ouu#jsﬂmﬁ‘)wﬁédlaw‘ AL bflfJaMTwauw%ﬁmoyL
g 5l S gS (P =e/e e +) o odaline (5 loline doe g0 (£,8 (64053 10 398 oo 0daline B Jgaz )0 45 4igS
.oyi';u;a.\ﬁ‘l:Qlﬁoé,.la.aoji.‘.asd;.éq;l;:UaL,J)lea.lagl)oa?jl;\J.wlgsn(p: [ 0) o,k g, lobse
lJw‘w}&cjwwjod‘wC\.!a.l‘)dS.\QO‘SAuLMJIU(—’/YC\Y)OMTWQAJMw}@
o[+ 0 ) Jailil (5 lobis prlas 3l pgms o8 A58 gl (P =)0 2 0) ool il (g lobine prdas O Jguz 4 a5
£55 S 5 1 S | e el 3925 1 v 3 3 (o5 S0 S 53 o fSsS (=
Al on e 93 (nl G (S g (e sl S0l (=0 IVFF) (Sod 5 e 09 o0 428 0y allingo
w28 5 0 s e 8 ge3] 5l i T Sl g Slejle gSaw slasl (s, g aslsl o

Slosls ©g8w sy gl oy 8 g0)] @S- £ Jgur
Gl g goliT azyo 93 (B ygeil
ofoee Y VESIFE

o3l 95 Sl givassy ¥ Jooz

by lady eSbe Wailgo
) VY- (815 gS
Y VVA JROR
A VioN aliwgs o8 Do

e



ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

Ol Glojles D9Ss (5 Sibo [y (ligSomasly S 5k 51aS7 0,8 o isS ol (g0 00l il ol & az g b
Slasle cud i 4 glojle eS slal g (P</+0) 5,15 3929 (5 Ioline iglas
JUEY: XCIUIS ORI
e O -Y
albiwgs gg5 DS -V

o 1 Ol )l aay 6l v 3 (y905] s A Jgur
Golslmo s (93131 4230 93 (B (yg]
e 8 Y1400

o P olbldjf olal gahad, A Jguar

) sl el adlgo
4 YIA® Lyl slal e
Y YIAY &l oolu
Y YA Jlebd ol 568
o AVARI RAHESE Uity
s A\ARS 3,55 5b 5l eolaiul
\ t/-4 ooy e Olbla,l asis 5l eslanl

o S Ol (Sile G (Sl S5 a0 51 a5 08 e 4 Gl (lgoe o0l Al @l 4 4z L
o le cud i a s B Olbls | olul o (0<4/2 Q) 5,10 0929 (5 lobae glas f yuss
3,95 3b 3l oolazl -F oy g Dl )l (gaSis ) ool -
Slles S -0 &b ool =Y
bl slalyzme # Ju Gl (25 Y

o3 el (£ Gawd S s N oo

slobize wgles  (SiQ) (g,lobize gbaw Jolge
3,15 5924 o fY Slojls SSas "
a)la S99 e ¥ o )_,l s_AUoL._.)l
RPN NI Lile &
I 2979 @. )' 95w s
2 2975 gAld G ol b =8 caop
z [
3,las vg>g IR IR ' PIRT &
RYIKHRYEN ./+qY s 1 bl | o
)l 352 AR\ Slosle @sS o
Caods Al
3,las vg>g N 15 1 bl |

T



FIO-FFA caobiogsg «(1F+1) 18 o o31,05 cole anbilad ednllao 3 y50) silojlus gy i il bl )l il

S b (ol Sl s 5 i1 SIS |y S35 el 25 gy ) ol o83 503
alos g (o wDhoand (e G2 (o0 53 bl el g3l sz 5 i A (g 50 s T 505
85 B onp 050 S

i DB sl jiie sl ol ooty (5 oline s ooz (£ S82 8 sln V0 g axgi L
O = +1-0) 5 lubel g loline laws 5l aS 0090 </ ¥V g o/++ F i J 4 i iz ) o Slojls DsSCis g
Soles ar000 S92 ylobine gl 050 9 )5 s (Flojl gSs g (i Sl DLl (e ol il oo 1SS
Ol g 38l 030 Dl Sl ity 05 Olmd Al ST g 035 970 Gl §l 7S 05 Ol g S0
s poloz (sare,8 50 0gh o caalive Ve o)lads Jouz ;0 aisS las Lol il ol LB (s Lol SLa 5l VLS
9 Oeams Gliae oo L 5 lhms Slejle DeS g Lidu i Gl )| gl e gl sdel Cawsay (5 lolixe
ol oS g rdu 3l Dlbls o 1 il o (= 1 0) o uilinl (g lolize o 31 5V oo gailu
3l 0929 (5 bole Wglas walitee ()5 Bilgws g alizie CMast e waliBre Jwo sloos, jo o

(¥) 063 (Silo b Gidg s (s puio (x53lio (39031 W) Jgux
Candg YUl el ylaite
748 lusodl alold

wglai gl Oglay dae PESYY _ Sl il
ks ’ Tt T il e

KeS u.«fab.e Golobae (g0l bz

YU o>
g
cwlin BAlatd AL - IYFF oo VA RARES AT YIVYY

Slejbe
olbls)l
cwlin «/AYY DAANE < IAOY oo VA YZIYF - «/fYa YIAOY o
RES

OVTABY) oy il bl paSilis s oy 0 Jlairl by a5 i siom 1) Jsoor s 4y a5 b

L (P<e/20) 55 5925 (5 bolins Sglas ¥ bl Jlade b (YIVYY) ()]0 Slojle oS 1:Kilis g (i g

Olbls ) il 285 amil g oo s il Glbls )l psie (o liebsl alold Coie Bl g0 Cdle @) g

g8 o o Hligabsl alold aie Bl g0 Codle 4y az g5 Lol csl 00g; (V) dawwgio oo 31 WL (500 i il
ool 0392 (F) Lawgio 9> 5l 5 b s Slojlo S (Kb 285 4l o0 Slojlo

(1) (% eSiloo b lojlas 1950 5l o eSilon cy90T 1Y Sy

Cardg YUl (el slade
788 obuwab! aluols
Sglds gl Sglay dus PESN) . 8yl .
—— ? el T oSile adle
KeS U"S"L"" & slobao o3l bz
Py TIRES
o=l
) e
Collasls “IFAN <IYYA < [OYY LRRRS YA £IvayY V00 Y/OYY
LRy

7Y



ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

Caridg YUyl aleo loite

730 baeb! alols

O9lds gl Oglay Sue FESH - S il _ .
5 i Tt T oSile il
Kes RO ¥ s &lolxo ol o
YU o
omb
ol EARAY —/FeY -+/fa. oo YA -ANOAA DALZN Y/6-a o5
ol —+[FeY —+/AFA —+/YYA oo YA EARIARA S < |AYY YIYVY &UBQJ
aliwgs

S 5Nk 9 (Y0 ) audne g8 15k ¢ ol eS8 ol (5 50 w0 LS VY Jgo gl

C«:..L\aj 13 9 (p<o/'A) Sl )‘QL.&A Lg)Lc] )Jax )‘ yves U)l 9 09 Ja.w9.~a > )‘ JJ uA.’lJ (YYV\) 4JLA.AA}5\> e}’

ol L 3 LSl g 033 (TATY) Lausgio oo 5 5Vl xbhis SgSas (5:Siloo ol 1305 co 3511 oshlao g
05..& < 0)3—‘).3 ueﬂa.ol; ‘UT mj laJ 9 (p<'/‘0) Sl )|ol.um

sl 5 5520
S Br 397y b laglesl g wiS oo L) (Adlaal 4 (pliuwss (sl Glosl Cunlidgn ;0 (G5 AL 5 Dbl )|
9 Ll 9 0005 Glojls 392 9 6 gy corge Dbl )| S (oo iy porde g Line Laog 57 g ol 81 oy bl )|
g g i L | salady ololid Bua b il gl 5] e el & clejls sl 1y slejles ol
(50395 Olye2d (Slejls D55 5 il Bl ol 05 iy (ol (00,8 gl ol 43,5 90 s
Jol (22 Slodnd b (o ) (eiome 9310 3929 (ugSan 9 (e Jlolias el LA (s 0.8 g lanwgie
Erbae DS 5 (8 DS s Slejl Do slaadlse g i I DS | G o (et i poe 5 099 5
@l byl Ghagh ol (nl gds odalie GugSae g (hie jlline alul, (Wlgs g9 DgSw g
s g e L) s o ol e (Y15« oins 5 L Sb) 5 (V) F oS 5 Sllor) (sl gy
(SS9 SN (§,802) gl @l b Geizmen g Cusl gaed )l 092 ke jfolixe galal) GLSST Slajl
a8l U975 e bawg plesles slasl (e oals dloml 530 e g 5k Slblsyf & Gl (e (V4 VY
s rolr ingsy 5 bt ) & 425 b ol 08 035500 vie QSIS Slesls s 8, ialS
@ Jeily 5 Cedsl Gl B Sjlaon sl |y s e i (0 il Dbl (ll &5 cis
Sy e Az 40 5 N 0y gt (A slaslpiiny g Juol sloons] sl a0 sl 04y
9 cenlin Sl bl g 09 bl 53 (Soyp BB Ol Bl cal sl g 4l (Rl s Slejle oS
59 sl Dbl 4y az g S g oo aBl )l s o s wualgm lian jae lejle CGlaal oy,
i) T S gl g 08ls el (T (glacmms 4 e 45 aiS ol S S 55 e el laeylesles
5 Jloss (55t bl Sl b b 3gp widlys 0B (LSS (Ao iz 5005 (Vo Ve (Ko g o )L il
TV N0 o)) Son g dwsl) olFaus 4 azgi b Lwleol ol o g (VY o) an g (6,30) aiuled zykae |y 095 oISe
sl ol 5 Lo ooyl a0 5 o 4y a0 3l WS apiel ol 23l S 5l ol &5 oK

L Gounaris
2 Ahmad

Ty



FIO-FFA caobiogsg «(1F+1) 18 o o31,05 cole anbilad ednllao 3 y50) silojlus gy i il bl )l il

e 5 Slalxe gl Wlgi o £990 ol 5 (Y T+« SULBT 5 o)) 05,05 o bl 4 sl e b, cgloss
2 8Bk (605 5 Ol 2 e Bk A yie )3 plae IS Canle Bl B0l 55 (LSjsel plesle S g @
DgSw pldl (glad 5 50 bl ol b aS ail ails 0929 (g9 Wb du i 10 1 0 y5e gS b iguls
Sl b aslgs o e 5 il 0925 4 5 Ll 525l 5l i (i (612 (6 i OISl g 00l S (lalse
5 s S meends ;5 plelas (0ld 28 Lt 5 albgzr <5 Lo slacSew 3l aslital 5 cenlio (Ll 5 lre Zus g
e lales Sy 8, SRS 1o LSl 5 bt s wylow 23RS Lo ) 4y 3yl 5 xaz S0l Gl
5 @2l2597033)5) dpalodl dales (bigel wolie 5 Blaal Gix 10 ujlhe Cudidpe & Soled 3 el (&5 wiil
AR ARSI ONS

Salagio (50,95 (s A T SUBLS )| g (lojl DS Condg amslio b p)loz (28 (S48 (o) 50
Sye Ol Gl Dol f g (Slajls D58 f5m (o 005 (aseiin Stz 51351 QLS (35, 5 (3590 9
Ol )8 e ;0 1) (6 i DgSiw )8, (55 (o &y i 050 (0 45T (glaigS @y 000 0929 yloline Lglis (5
b g a8l cnlcasl 05 Ol 5l 508 350 (s G A0 T GBSl iy )8 oo aled 4 355 ]
5 05 QU Slojls D58 (fiee o 45 0l s (VoI bl (L g ) posdl) tagly b
b (g 5003 (gt S (o0 DS () QLS 5l Side 30 (LS 5 051 9925 (5 loline glds 350 (LSS
g g Gl SbLS )| G &5 Gl 2 (e (V217 gy g b So3) o (V- VF (o Sem g Slslo) gl
=l @ g oo 4l ol Judod )0 all oo guadls 0 lai 3929 (5 Il gl i Hhai 5l LSS lojle
isezme Glhler 5 (699508 (saume) $aiod bt 08 SLl (V) sazs (llabos 5 (69945 (somme) g
) SoSs G &dlge yiday ;0 5 aliwd 105 5l i smegm 100 b ogs Dlbli )l jo o ye aS oly Hlas (Y1)
2 8l (5 31 5o Bl & (Loys 5 AliS g0 Bl 15,0 205 |y 055 (o0 (ized 5 im0 oo ez 5
@ hoe (%R b ag3 DlbLs )l )3 5wt (oo 5l 51T adily g Wi sleial Gl ye 4 S (U & 1
o3 @l & arsi b Kawgh Sl (Vo)) cgomme lhles 5 (63965 (siumme) WS ol 5 95,5500 Plwe
G933 1y ye Gl )3 SeSw (e 9 Vb JWdo sl (Vo0 cgemme pllabs 9 (63903 (soue)
Ol g did iagt (sodlgils 5 09> ciiume g golaill Jlaw SO a4y ls e ST AS ol Cond ol ol @ ol
Sl oo 5 Glesles 4o 5o lbla )l slowl 4y o0 )5 S8 51 LT Jiluss

e cen p 2l bl g Glojle DgSs sla)l8) 590 50 Gl Slatglds Gliae (o (mizeen
Salansgio 50,55 o Uil LSl g Slales g8 Capndg 45 ol (LS o (gakls g (pms s
gy 48l (nl 5 (g loline gl K08 b Ceds il g (e D e i 51 GLELST (s o pgo
Ceans abls g D3z s (oo S5 STV g0 g (05) (gl b b Slajls Dogs aiej o 2l
(hiSer 5 Slsko) slo Siaghy @l b Ghegk 48l cnl Geizer ilei (o Sty 1y 0T 5 0951 gene DS
0392 gunod ezt grhans 5 (e A5 S GUS ST (Slojlo DigSin e 0 (V017 o ggin 9 L5 S2p) 5 (V1 F
B 5l Jg adls JloFen (p S5 5 (LS 250 1 Gl )| (saiee) 53 5 Conl gunsali IS Al a3 5l Iy
Sy Slaren |5 aale g OMass mlan

A5 s Cundg o5 0b et Ghegh lagite (ifile gy 50 ool s 4 @l 4 a2y L
adie (ke gy o izren 9 W 8 aolhae mhaw 5 Slojle DigSs 5 il Sl | sl e
5 o DS ol lojls DosSs sloaile S5 5l (s Sy a5 Sl (] slS Lol (Slojl oS
9> 5l VL (S DgSiw adlfe (il S 5 3500593 2 (el s | (8T D58 G @y ailigs g5 gS

re



ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

Sl gl il ol o5 515 s w0 Ailhe ol Cansg (g wsllas ) Lt a5 e3gs (VOYY ) Lagie
15 (625 Sl SIS a5 DS e 85 ABlise (VY (IS 5 wlitly) sy gl b sl
Carbge Lo 55 (53 50 40 Slyizn | 5235 SsSs f rd o35 2l gy > is,S i WL |, 8BS
SRss Gl o R ke oI e (ol g J o5 L 5 (blimags o35 g5 Lalyd 5
CMSae g Plawe (50,10 (59,5 om 5l Gojle s &5 Casline (s Ol (GBlamog2 L8, SIVL L)
Soasly 5l oy b a b s cosl (ol sl Jlas 5550 0 SIS lusl i eman (LY 4 065 an o
2 s gLl ()55 shte enz i b (B (S35 5 Calom (ol s Sl i 1l 151 (226 eloc
Sansl (o b g 00 g ] (et @l wiiS o |y des e IS0 5 s il wialine o0 (2Bl
G065 oy 3l el OIS s ay DledUsl 31l 51 o jloe ol e ol s il Sl ).m; Mo 0l o
39550 oo cnl o 4zl S eS| lacusly (iogs CosBge Lai jelaie 4 Cal (San (> b g 03903
Ali553 55, Cgllal sVl 3 08, 0 5l (el 8 o8, pndy coplan 5 ey ) e a5
S oo (b3l Vb |y (5 DS (500 g a5 05 (oo polite a3 ) Jlgms ol 9 Sl (LT (288 gSC)
o 5k Ol Lz )l 18 (pisllae Camdg )3 ulae jo (lis (Slejles g8 18, Aol 08 4 00 (Jiks &
ol ade auliasl anils 5929 b a0 02 L3, b 1S il g0 yLid 395 3l (g iy sblasogs (L
8y o980 5 iy e DS e [y T TP gl 5 S5 1) o Sl g3 2 4y e
T Jelse 236 o)l b asls (bles wgldd pli e ol s o5 555k 4 il o0 Jlod 4 55 (Bla>55
S, (oared @dle) gl Slas a4y xdly e ) 2aS 1) ased Jelse 156 5 ()13 Slosags) aisS sl
@) 09> slacuddge a5 wijls Jles ayludl ko ul ulul 3y aS™ glaigS ay sl Cllas ol yho o2 ol
st o &1 355 ot 8 o 3 IS, ius S5 5 e b Sl o gy oot ol
e s 4 sy g SIS &y el g 395 1 dy i ) (510 £5 (45 5SS o JLB 5 il o g5
bl 095 Sl yoe o) (g i (Blimogs 1) 0 ah a4y eand H bl a4y Col (San  pol gl 5
Jol slaatdly lul 2Bl gl (ol 5 olmd (I DgSw Vb (b3l o W5 (0 Eodge cl 9 IS
o9 oo ety s 0l
b ile la)Sal, 350 s ohg @ lms Gigusl Sl e s jshiie 4 Glpe —
St s slasyg S5 Aoy S5 JSL25 3bo l oolgitin 5 Sl ) sl e s
BT 3295 5 s Sloiad b 5 Lo Ul 0T 5 s (s ) slocs oo Cogl ez 539015 5
S Al (295 g a4 bag S el (6505 JSB g A e o Slojle el 3 S i 4
S 5l g g ade jslaie 4 Glalae 10 b & slatel (o (Rl g Cagl sl Wb pute lpse
WS 5 ], il slaSal o Linla ool (ol g oyl 51l 4 (LT B 5 (a8 gSs) (g
G35 iz 9 Olpoke Jansgi (lales (aon S 4 3l el 5 s BB el 1l oo S,
o (glo s i 4 T Brpds 5 oS b (gl abai (elyy s B sl 4 lodo
B2oid b g oo lis alll 5 l> slo )Ld) aiesy )l sloonyl slls ¢ 3> (s a4 o b s —
Ol 3l g s (sla ki 0)y0 5 g S g ailo (6l pl)T Lame ol 5 Wi (sla S8 g la L

! Whiteside & Barclay
2 Self-Serving Bias
3 Henriksen & Dayton

Yo



FIO-FFA caobiogsg «(1F+1) 18 o o31,05 cole anbilad ednllao 3 y50) silojlus gy i il bl )l il

Om e Bl ) B 5 68 Rbsr anl b 5o (s ileaidly sln |y (ol i da )l

D les w:a\ 8 OI JUR
ol (sl Sl 5 i3 Dbl Gl sl Saly (g 4 ST slagiashy )0 Spde ity
Ol 5o i Sldie g Claiun b omls 4 g B ogd azls y baplejle plu jo Slojle &S
Ug)S (mons 0358 g8 b plojon & 090l p2l> gl slacusgazme 528l Cows aine)
Elaizl 35 alols cole; 4 azgi b g w3 (Sen eyl gl (sl cenlio @l 4y (g s
SVlgw & (25550ly g dolidn y B85 92 | s | (am Ly S g ng bl 4 dnelr o )

Ldges ol ol

References

Abbaspour, A., & Barootian, H. (2010). The study of relationship between effective
communication and organizational performance (based on achieve model) in staff
units of nigc in 2010. Human Resource Management in the Oil Industry 4(10), 7-
37. http://ensani.ir/file/download/article/20121210085854-9568-1.pdf

Abdollahi, M., & Rashid chehre bargh, F. (2021). The relationship between organizational silence
and organizational forgetfulness with employee performance Ministry of Science,
Research and Technology .Journal of Educational Management Innovations 17(4), 33-
45. https://jmte.riau.ac.ir/article 2070 92ffda488096af5b5c8d5fc6b4c716a8.pdf

Afkhami Ardakani, M., & Khalili Sadrabadi, A. (2013). A review on the role of personality factors
in formation of silence in knowledge personnel. Management researcher, 5(18), 65-83.
https:/jmr.usb.ac.ir/article 1016 355ba26632033c3c12dd5fdd83026¢c5.pdf?lang=en

Ahmad, I., Zafar, M. A., & Shahzad, K. (2015). Authentic leadership style and academia’s
creativity in higher education institutions: intrinsic motivation and mood as
mediators. Transylvanian review of administrative sciences, 11(46), 5-19.

Alvani, S. M. (1999). Genaral Management (13 ed.). Ney. https://www.gisoom.com/book/
1166223 /

Bagheri, G. A., Shahpar Tawfigh, A., Zarifi, M., & Deldar, E. (2017). The relationship
between Internal Marketing and organizational silence in Qom sport and youth
departments. Applied Research in Sport Management, 5(4), 61-70. https://arsmb.
journals.pnu.ac.ir/article_3668 b8ebfabd7e0192114e4dac802c9f30af.pdf

Burcu, C., & Engin, K. (2021). Spiritual Leadership, Organizational Culture, Organizational
Silence and Academic Success of the School. Educational Administration: Theory
and Practice, 25(1), 1-50. https://doi.org/10.17762/kuey.v25i1.35

Cetin, A. (2020). Organizational Silence and Organizational Commitment: A Study of
Turkish Sport Managers. Annals of Applied Sport Science, 8(2), 1-10. https://doi.
0rg/10.29252/aassjournal.830

Choi, E. H., Kim, E.-K., & Kim, P. B. (2018). Effects of the Educational Leadership of
Nursing Unit Managers on Team Effectiveness: Mediating Effects of
Organizational Communication. Asian Nursing Research, 12(2), 99-105. https://doi.
0rg/10.1016/j.anr.2018.03.001

Damghanian, H., & Shahbaz, E. (2020). The Effect of Career Plateau on Organizational.
Management Studies in Development and Evolution, 29(97), 41-68. https://doi.org/
10.22054/jmsd.2020.47005.3429

fre


http://ensani.ir/file/download/article/20121210085854-9568-1.pdf
https://jmte.riau.ac.ir/article_2070_92ffda488096af5b5c8d5fc6b4c716a8.pdf
https://jmr.usb.ac.ir/article_1016_355ba26632033c3c12dd5fdd83026cc5.pdf?lang=en
https://www.gisoom.com/book/1166223/
https://www.gisoom.com/book/1166223/
https://arsmb.journals.pnu.ac.ir/article_3668_b8ebfabd7e0192114e4dac802c9f30af.pdf
https://arsmb.journals.pnu.ac.ir/article_3668_b8ebfabd7e0192114e4dac802c9f30af.pdf
https://doi.org/10.17762/kuey.v25i1.35
https://doi.org/10.29252/aassjournal.830
https://doi.org/10.29252/aassjournal.830
https://doi.org/10.1016/j.anr.2018.03.001
https://doi.org/10.1016/j.anr.2018.03.001
https://doi.org/10.22054/jmsd.2020.47005.3429
https://doi.org/10.22054/jmsd.2020.47005.3429

ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

Farhangi, A., Safarzadeh, H., & Khademi, M. (2012). Organizational Communication
Theory (3 ed.) .Rasa. https://www.gisoom.com/book/1831586 /

Ghahroodi Majidi, N., & Soltanmohammadi, Z. (2011). Study of Effective Elements on
Communicative Differences in Men and Women Interpersonal Relations. Culture
of Communication, 1(2), 145-173. https://journals.iau.ir/article_510682.html

Gheadamini, A., Ebrahimzadeh Dastjerdi, R., & Sadeghi, M. (2020). Cognitive
Repesentations about Experiences of Organizational Silence: A Phenomenological
Study in The Islamic Culture and Guidance Office of Chaharmahal and Bakhtiari
Province. Journal of Human Resource Management, 10(2), 31-50. https://doi.org/
10.22034/jhrs.2020.228036.1407

Gounaris, S., Vassilikopoulou, A., & Chatzipanagiotou, K. C. (2010). Internal-market
orientation: a misconceived aspect of marketing theory .European Journal of
Marketing, 44(11/12), 1667-1699. https://doi.org/10.1108/03090561011079837

Guo, L., Decoster, S., Babalola, M. T., De Schutter, L., Garba, O. A., & Riisla, K. (2018).
Authoritarian leadership and employee creativity: The moderating role of
psychological capital and the mediating role of fear and defensive silence. Journal
of Business Research, 92, 219-230. https://doi.org/10.1016/j.jbusres.2018.07.034

Henriksen, K., & Dayton, E. (2006). Organizational Silence and Hidden Threats to Patient
Safety. Health Services Research, 41(4p2), 1539-1554. https://doi.org/10.1111/j.14
75-6773.2006.00564.x

Hirschman, A. O. (1970). Exit, voice, and loyalty: Responses to decline in firms,
organizations, and states. Harvard university press. https://books.google.com.sg/
books?id=vYO6sDvjvcgC

Jafariharandy, R., & Najafi, H. (2017). The Impact of Leadership Style on Human Resources
Performance in Organization Mediated by Organizational Silence. Management
Studies in Development and Evolution, 26(85), 57-85. https://doi.org/10.22054/jmsd.
2017.8220

Jiang, H., & Men, R. L. (2017). Creating an Engaged Workforce:The Impact of Authentic
Leadership, Transparent Organizational Communication, and Work-Life Enrichment.
Communication Research, 44(2), 225-243. https://doi.org/10.1177/0093650215613137

Jung, H. S., & Yoon, H. H. (2019). The effects of social undermining on employee voice and
silence and on organizational deviant behaviors in the hotel industry. Journal of
Service Theory and Practice, 29(2), 213-231. https://doi.org/10.1108/JSTP-06-
2018-0131

Kamangar, S. (2019). Investigating the Relationship between Organizational Voice and Work
ethics with Organizational Initiative among Primary School Teachers. [Master,
Mohaghegh Ardabili .[Ardabili, Iran. https://repository.uma.ac.ir/id/eprint/11472/1/
final.pdf

Karami, M. R., Mirkamali, S. M., & Pourkarimi, J. (2017). Analysis of organizational silence
and its dimensions Case Study: employees of University of Tehran. Educational
Administration Research, 9(33), 83-108. https://jearg.riau.ac.ir/article_1256_ac7f3
bb366fee25a20053cc1e0302a28.pdf

Kourdfirouzjaie, F., Zynabadi, H. R., Arasteh, H., & Abdollahi, B. (2017). Symptoms of
Teacher Silence at the School: The A Qualitative Study. Journal of School
Administration, 4(2), 69-85. https://jsa.uok.ac.ir/article 45262 0f92d99178ce5d07
60be50a6b0alf27f.pdf

7Y


https://www.gisoom.com/book/1831586/
https://journals.iau.ir/article_510682.html
https://doi.org/10.22034/jhrs.2020.228036.1407
https://doi.org/10.22034/jhrs.2020.228036.1407
https://doi.org/10.1108/03090561011079837
https://doi.org/10.1016/j.jbusres.2018.07.034
https://doi.org/10.1111/j.1475-6773.2006.00564.x
https://doi.org/10.1111/j.1475-6773.2006.00564.x
https://books.google.com.sg/books?id=vYO6sDvjvcgC
https://books.google.com.sg/books?id=vYO6sDvjvcgC
https://doi.org/10.22054/jmsd.2017.8220
https://doi.org/10.22054/jmsd.2017.8220
https://doi.org/10.1177/0093650215613137
https://doi.org/10.1108/JSTP-06-2018-0131
https://doi.org/10.1108/JSTP-06-2018-0131
https://repository.uma.ac.ir/id/eprint/11472/1/final.pdf
https://repository.uma.ac.ir/id/eprint/11472/1/final.pdf
https://jearq.riau.ac.ir/article_1256_ac7f3bb366fee25a20053cc1e0302a28.pdf
https://jearq.riau.ac.ir/article_1256_ac7f3bb366fee25a20053cc1e0302a28.pdf
https://jsa.uok.ac.ir/article_45262_0f92d99178ce5d0760be50a6b0a1f27f.pdf
https://jsa.uok.ac.ir/article_45262_0f92d99178ce5d0760be50a6b0a1f27f.pdf

FIO-FFA caobiogsg «(1F+1) 18 o o31,05 cole anbilad ednllao 3 y50) silojlus gy i il bl )l il

Kwon, B., Farndale, E., & Park, J. G. (2016). Employee voice and work engagement: Macro,
meso, and micro-level drivers of convergence? Human Resource Management
Review, 26(4), 327-337. https://doi.org/10.1016/j.hrmr.2016.04.005

Masoumi, A., & Feyzi, A. (2021). Presenting organizational silence failure model in banking
industry. Journal of New Research Approaches in Management and Accounting,
5(59), 1-19. https://majournal.ir/index.php/ma/article/view/778

moallemian, |., haghighi, m., & Rezghirostami, A. (2021). Examining the causal relationship
between organizational trauma and organizational silence with regard to the
mediating role of managers' emotional intelligence (case study: Bank Mellat
companies). Quarterly Ethical Research (Association for Islamic Thought), 44(11),
331-352. http://rimag.ricest.ac.ir/fa/Article/18411

Morrison, E. W. (2014). Employee voice and silence. Annual Review of Organizational
Psychology and Organizational Behavior, 1(1), 173-197. https://doi.org/10.1146/
annurev-orgpsych-031413-091328

mousavi kashi, z., & Mohseni Kabir, z. (2019). Investigating the Impact of Organizational
Silence on Professional and Ethical Performance of Auditors. journal of valued and
behavioral accounting, 4(7), 135-180. https://doi.org/10.29252/aapc.4.7.135

Nanvayi, N., & Norouzzadeh, A. (2021). Analysis of the Effect of Effective Organizational
Communication on Work-life Balance with the Mediating Role of Occupational
Injuries in Sabalan Social Security Hospital in Ardabil. Journal of healthcare
management, 12(1), 69-78. https://jhm.srbiau.ac.ir/article_17901 b510d75ee9c80e
3ba3ellal462a14543.pdf

Okeke-James, N. J., Ighokwe, I. C., Anyanwu, A. N., & Obineme, O. (2022). Gender
influence on school climate and organizational silence amongst teachers in Anambra
State. European Scientific Journal, 16(10), 223-237. https://eujournal.org/index.
php/esj/article/view/12910

Oyerinde, O. F. (2020). Leadership Style, Work Environment, Organizational Silence and
Institutional Effectiveness of Polytechnic Libraries, South-West Nigeria.
International Information & Library Review, 52(2), 79-94. https://doi.org/10.1080/
10572317.2019.1673642

Pezeshknia, S. A., & Yaqubi, N. M. (2016). Investigating the relationship between effective
communication and organizational silence (case study:South Khorasan water and
wastewater organization. Shabak Journal, 2(3), 29-42. https://www.noormags.ir/
view/fa/articlepage/75063/32/text

Rahimi, H & ,.Aghababaei, R. (2020). The effect of authenic leadership on human resource
creativity: Mediating role of internal motivation (Case study: staff in University of
Kashan). Karafan Quarterly Scientific Journal, 16(2), 121-140. https://karafan.tvu.
ac.ir/article 105317.html?lang=en

Rajhans, K. (2012). Effective organizational communication: A key to employee motivation
and performance. Interscience Management Review, 2(2), 81-85. https://doi.org/10.
47893/IMR.2009.1040

Robbins, S. P. (1998). Organizational Behavior : Concepts, Controversies, Applications (8 ed.).
Prentice Hall PTR. https://www.amazon.com/Organizational-Behavior-Concepts-
Controversies-Applications/dp/0138574596

Ruck, K., Welch, M., & Menara, B. (2017). Employee voice: An antecedent to organisational
engagement? Public Relations Review, 43(5), 904-914. https://doi.org/10.1016/].
pubrev.2017.04.008

YA


https://doi.org/10.1016/j.hrmr.2016.04.005
https://majournal.ir/index.php/ma/article/view/778
http://rimag.ricest.ac.ir/fa/Article/18411
https://doi.org/10.1146/annurev-orgpsych-031413-091328
https://doi.org/10.1146/annurev-orgpsych-031413-091328
https://doi.org/10.29252/aapc.4.7.135
https://jhm.srbiau.ac.ir/article_17901_b510d75ee9c80e3ba3e11a1462a14543.pdf
https://jhm.srbiau.ac.ir/article_17901_b510d75ee9c80e3ba3e11a1462a14543.pdf
https://eujournal.org/index.php/esj/article/view/12910
https://eujournal.org/index.php/esj/article/view/12910
https://doi.org/10.1080/10572317.2019.1673642
https://doi.org/10.1080/10572317.2019.1673642
https://www.noormags.ir/view/fa/articlepage/75063/32/text
https://www.noormags.ir/view/fa/articlepage/75063/32/text
https://karafan.tvu.ac.ir/article_105317.html?lang=en
https://karafan.tvu.ac.ir/article_105317.html?lang=en
https://doi.org/10.47893/IMR.2009.1040
https://doi.org/10.47893/IMR.2009.1040
https://www.amazon.com/Organizational-Behavior-Concepts-Controversies-Applications/dp/0138574596
https://www.amazon.com/Organizational-Behavior-Concepts-Controversies-Applications/dp/0138574596
https://doi.org/10.1016/j.pubrev.2017.04.008
https://doi.org/10.1016/j.pubrev.2017.04.008

ol Ees g SLEL S5 s FIO-FY'Q caliofrg ((1F+1) 14 (31,15 cale aolilad

Salavaty, A., Yarahmadi, Y., & Saiadhashemi, S. N. (2014). Effective communication and
organizational silence in banking network (Case study: Sanandaj city). Journal of
Public Administration, 6(3), 523-542. https://doi.org/10.22059/jipa.2014.50762

Sarmast, B. (2010). Communication skills in the organization. Work and Society, -(123 &
124), 36-46. http://ensani.ir/file/download/article/20120329101749-2055-33.pdf

Severin, W. J., & Tankard, J. W. (2014). Communication theories (6 ed.). University of
Tehran Printing and Publishing Institute. https://www.gisoom.com/book/1998348

Shamsi, S., PoorAtashi, M., & Zamani, A. (2020). The Relationship between Managers
Communication Skills and Leadership Style with Human Resource Empowerment
in Shariaty School of Engineering. Karafan Quarterly Scientific Journal, 16(2),
141-160. https://karafan.tvu.ac.ir/article_105318 en.html

Soto-Acosta, P., Popa, S., & Martinez-Conesa, I. (2018). Information technology, knowledge
management and environmental dynamism as drivers of innovation ambidexterity:
a study in SMEs. Journal of Knowledge Management, 22(4), 824-849. https://doi.
0rg/10.1108/JKM-10-2017-0448

Takhsha, M., Barahimi, N., Adelpanah, A., & Salehzadeh, R. (2020). The effect of workplace
ostracism on knowledge sharing: the mediating role of organization-based self-
esteem and organizational silence. Journal of Workplace Learning, 32(6), 417-435.
https://doi.org/10.1108/JWL-07-2019-0088

Tong, D. Y. K., Rasiah, D., Tong, X. F., & Lai, K. P. (2015). Leadership empowerment
behaviour on safety officer and safety teamwork in manufacturing industry. Safety
Science, 72, 190-198. https://doi.org/10.1016/j.ss¢i.2014.09.009

Tulubas, T., & Celep, C. (2012). Effect of Perceived Procedural Justice on Faculty Members’
Silence: The Mediating Role of Trust in Supervisor. Procedia - Social and
Behavioral Sciences, 47, 1221-1231. https://doi.org/10.1016/j.sbspro.2012.06.804

Vakola, M., & Bouradas, D. (2005). Antecedents and consequences of organisational silence:
an empirical investigation. Employee Relations, 27(5), 441-458. https://doi.org/10.
1108/01425450510611997

Whiteside, D. B., & Barclay, L. J. (2013). Echoes of Silence: Employee Silence as a Mediator
Between Overall Justice and Employee Outcomes. Journal of Business Ethics,
116(2), 251-266. https://doi.org/10.1007/s10551-012-1467-3

Xu, A. J,, Loi, R., & Lam, L. W. (2015). The bad boss takes it all: How abusive supervision
and leader—member exchange interact to influence employee silence. The Leadership
Quarterly, 26(5), 763-774. https://doi.org/10.1016/j.leaqua.2015.03.002

Yamaguchi, 1. (2017). Instruments for organizational communication assessment for
Japanese care facilities. Corporate Communications: An International Journal,
22(4), 471-485. https://doi.org/10.1108/CCI1J-04-2017-0045

Yan, Z. (2018). How to promote employee voice behavior: Analysis based on leadership style
perspective. Journal of Research in Business, Economics and Management, 10(1),
1814-1823. http://scitecresearch.com/journals/index.php/jrbem/article/view/1399

Zhu, F., Wang, L., Yu, M., Miller, R., & Sun, X. (2019). Transformational leadership and
project team members’ silence: the mediating role of feeling trusted. International
Journal of Managing Projects in Business, 12(4), 845-868. https://doi.org/10.1108/
IJMPB-04-2018-0090

ra


https://doi.org/10.22059/jipa.2014.50762
http://ensani.ir/file/download/article/20120329101749-2055-33.pdf
https://www.gisoom.com/book/1998348
https://karafan.tvu.ac.ir/article_105318_en.html
https://doi.org/10.1108/JKM-10-2017-0448
https://doi.org/10.1108/JKM-10-2017-0448
https://doi.org/10.1108/JWL-07-2019-0088
https://doi.org/10.1016/j.ssci.2014.09.009
https://doi.org/10.1016/j.sbspro.2012.06.804
https://doi.org/10.1108/01425450510611997
https://doi.org/10.1108/01425450510611997
https://doi.org/10.1007/s10551-012-1467-3
https://doi.org/10.1016/j.leaqua.2015.03.002
https://doi.org/10.1108/CCIJ-04-2017-0045
http://scitecresearch.com/journals/index.php/jrbem/article/view/1399
https://doi.org/10.1108/IJMPB-04-2018-0090
https://doi.org/10.1108/IJMPB-04-2018-0090

