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The purpose of this study was to use a model based on attractiveness factors
drawing audiences to virtual news sites. The attractiveness components of
news sites were evaluated through the response of 23 media experts,
journalists and university professors to a questionnaire. Underlying
conditions, intervening factors, and based on the proposed strategies, the
consequences of the attractiveness of the virtual news sites for the audience
were identified, Then, by analyzing the data, a model based on the
attractiveness of the virtual media in the news field was designed. The
findings showed that the components of news site attractiveness for the
audience in causal conditions included quality of site content, attention to the
needs of the audience, technical facilities, and infrastructure of the site.
Contextual conditions included areas of audience attraction, benefits of social
networks, and coordinates of virtual media. The intervening factors
comprised of the technical weakness of the website, organizational and
administrative problems, and inefficient site management. In addition, the
overall findings indicated that the infrastructure policies of the website in
increasing the attractiveness, making the role of the audience interactive, and
analyzing the behavior of the audience led to media success, changing the
structure and nature of the media and affecting audiences.
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EXTENDED ABSTRACT

Introduction

Mass media is basically born with news, and therefore place news publication at the top
of their activities and attempt to meet the news needs of their audience. In recent years, new
information and communication technologies have caused great changes in the media
industry. As a result, the media environment has become very different from the past and
the media workers are faced with audiences who have access to a wide range of competing
media. Thus, attracting and maintaining such audiences has become very difficult and so
management of media organizations need to choose new policies and strategies to attract
audiences in order to survive in such an environment.

Methodology

The method used in this research was based on Grounded Theory which is concerned
with the generation of theory, and is ‘grounded’ in data that has been systematically
collected and analyzed. There are three stages of data analysis in GT: open coding which
involves line by line coding where concepts and key phrases are identified and moved into
subcategories, then categories. Then, the researcher can start to theories or reflect on what
they are reading and understanding—making sense of the data. The data from each
participant will be ‘constantly compared’ for similarities. In the axial coding stage,
relationships between the categories and connections are identified. In the selective coding
stage, the core category is identified and methodically related to other categories. The
relationships must be authenticated and categories refined. Categories are then integrated
together and a GT identifier. Analytical notes are encouraged. These are notes to oneself to
explain thought patterns in relation to the data analysis. Final theory is usually generated
from the integration of several analytical memos.

Results and discussion
Based on the data, the findings of the research were examined and according to the
results, the proposed model increased its work by introducing prominent concepts.

Table 1. The attractiveness components of the virtual news site in causal conditions
—  Quality of site content
—  Technical and infrastructure facilities of the site
—  Visual attractions
—  Press coverage
—  Diversity and multimedia
—  Advertising
—  Creativity in publishing news The attractiveness components
—  Laterality and objectivity of the news site
—  Credibility of the news source
—  Interpretation and analysis of news
- Ease of access to site content
—  Observance of discipline in presenting content
—  The speed of news pub
—  Up-to-date content
—  Attention to the taste and needs of the audience
—  Professional journalism Media quality improvement
—  Trustbuilding
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—  Abbreviation and excerpts
—  Useful content
—  Social Networks Social networks

Table 2. Conditions underlying the attractiveness of the virtual news site
—  Promotion of technology and media literacy
— Education and Research
— Media competition

Educational variables

—  Advantages of social media and networks Variables related to virtual space
—  Getting to know the coordinates of virtual media

— Areas of audience attraction Infrastructure variables

— Areas of attraction of the website Management variables

— Globalization International variables

Table 3. Intervening factors in the attractiveness strategies of the virtual news site
— The factionalism of the media
— Ideological contradictions
— Lack of globalization
— Technical and weakness of the site
— Inefficient site management
— lack of updating Audience avoidance
— False and contradictory news
— Poor and inappropriate content
— Organizational problems
— Unprofessional media behavior

Components of failure of news
website at the international level

Structural problems

Table 4. Strategies for making the virtual news site attractive
— Media specialization
— Explanation of website coordinates
— Media attraction Management strategies
— Audience loyalty
— Audience engagement
— Making the role of the audience interactive
— Monitoring and analyzing audience behavior
— Media branding Practical strategies
— Measuring and analyzing the attractiveness of the site
— Media specialization
— Preventing loss of audience trust
— Compliance with media ethics
— Political positions International strategies

Preventive strategies

Table 5. Consequences of using or not using research approaches

— Media achievements Organizational

— Technological advances consequences

— Impact on the target community Individual consequences
— Changing the structure and nature of the media Environmental

— Political and social changes consequences
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Conclusion

The role played by the audience in identifying the media was very decisive. Today's
audience chooses and uses messages based on their taste and needs despite the abundance
of media sources. Media and news activists and policymakers use more complex formulas
to influence the audience. In this research, the attractiveness of virtual news networks was
compared in the three main variables of the research: "content, technical issues and visual
appeals"”. The greatest emphasis of the participants in the research was on "paying attention
to the taste of the audience in publishing content” which made the audience loyal to the
news site. Each of the factors such as quality of content, up-to-datedness, creativity in
content production, interpretation and analysis of news, scope of news coverage, neutrality
and objectivity, referring to the background of the content and credibility of the news source
included a percentage of a whole. In the field of technical and technical features of the site,
"content loading speed” and "navigation quality between site pages" can be mentioned as
the main factors of attraction. Content loading speed and ease of access to site pages, online
support, specialized programming and compatibility with today's operating systems, paying
attention to "visual appeal” such as color harmony, optimal graphics, photos and videos, font
type, size and color, optimal quality of images and reports, maintaining order in the
arrangement of content , readability and clarity of content, innovation and innovation in
website design, diversity and multimedia content, and content of this type encouraged
audiences to spend greater time moving between the pages of the site, read more content
and more importantly, to use the site as a news reference. In relation to the strategies that
helped to make the news media attractive, "making the role of the audience interactive"
should be mentioned as the main strategy. The use of interactivity means the use of
peripheral tools and web multimedia facilities such as photos, videos, audio, tables and
graphs, infographics, polls, chat rooms, and pages for communicating with readers.
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