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The research explores the expectations and criticisms of some
humanities professors of the University of Kurdistan of the general
correlations governing the university in order to gain an understanding
of the nature of professor and student relationships and to help
understand the general sphere of the university and the need for
intervention or changes by decision makers. For this purpose, a
qualitative approach and critical ethnographic method were used. The
research field included all the faculty members of the Faculty of
Humanities and Social Sciences of the university and 7 people were
selected through the purposeful sampling method and the data
collection process continued until reaching theoretical saturation. The
data collection tool was a semi-structured interview, and Strauss three-
step coding was used to analyze the data. The findings showed that
social isolation exists at all levels of communication between professors
with each other, students and the university community with the
surrounding environment. The subjects had problems in four
meaningful aspects and this problem affected psychological actions and
various dimensions of personality. Participants had major problem with
the lack of norms and rules and believed that the university had not
succeeded in requiring and adhering to the norms. There was a feeling
of powerlessness among the subjects. The feeling of self-loathing
manifested itself in the form of self-dissatisfaction and aimlessness.
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EXTENDED ABSTRACT

Introduction

The purpose of this research was to explore the expectations and criticisms of the
professors of university environment. Representation of their interpretation and
analysis of the atmosphere prevailing in the university, the relationships between
professors and students and the vacuum of educational leadership was the fundamental
purpose of the research.

Methodology

In terms of approach, the philosophical foundation of this research was in the paradigm
of social interpretivism, and ethnographic strategy was used as part of qualitative research
and among the strategies suitable for qualitative research. Ethnography was one of the
research methods in this approach and is reflective research drawing on a combination of
methods including direct and ongoing contact with human agents, being present in the
context of life (and everyday cultures), watching what happens, listening to what is said,
asking questions, and creating a fully written narrative. This method acknowledges the
theoretical role as well as the role of researchers and humans as part of the subject and part
of the object. Ethnography requires observing people in their natural environment. All
ethnographic research is considered a "case study" and the case is a phenomenon located in
time and place about which data is collected and analyzed. Critical ethnography, with a
description of critical theory and critical paradigm, is a method of ethnography that seeks
changes, science and knowledge. The participation of researchers in the planning and
interpretation of research and finally the implementation and evaluation of the results are
among the common elements between critical ethnography and ethnography. Considering
the lived experience of the researcher based on studying and teaching at the research site,
interacting and getting to know and working relationships with the researched professors
over many years, analyzing and observing the environment and professors and students as
activists and continuous presence as part of the research process from the people's
approach, critical writing was used. Analyzing ethnographic data means searching for past
ideas that describe new patterns. For this reason, content analysis is used to determine
textual data. In the present research, the selection of the participants (seven professors of
the Faculty of Humanities and Social Sciences) was based on the purposeful sampling of the
standard type. In this type of sampling, all cases that have certain criteria are selected. This
method requires the selection of items that meet important criteria. For this purpose,
professors were selected to provide us with information by presenting their experiences.
The number of people in the sample group was based on theoretical saturation. This means
that the sampling continued until new views and points were not raised by the subjects.

Result and discussion

In this research, the data collection tool was an in-depth interview. First, the interview
started with an open and general question, and then the interviewee presented his views
withoutany restrictions, according to the necessity of analyzing the views of the participants
by obtaining their permission. The entire interview session was recorded and then
converted into text manuscripts. In coding, qualitative inductive analysis method based on
open coding and axial coding was used and the research findings were interpreted. In the
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process of content analysis based on induction, primary coding and collecting similar codes
under a single category led to the creation of 10 to 15 primary categories. In the next stages
of the research, these categories were also compared with each other, some of which that
were closer were placed under general categories. Each of these middle categories
represented a specific section or class of the research topic. These categories could be
related to each other and at a higher level of abstraction, they could be classified under one
main category. Each professor was tested for approximately 30 minutes through the main
questions and questions that were added spontaneously during the interview.

The findings obtained from the research showed that professors represent both types of
mental and objective isolation in their relationships. The point that the interviewees paid
attention to was the objective aspect of isolation, that is, relationships and interaction with
other professors, managers, and students. Although the findings of the research revealed
more of the objective aspect of isolation, its subjective aspect was also clear in the
statements of some of the interviewees. From the findings of the research, it can be
concluded that subjective and objective isolation were two sides of the same coin. They had
a mutual influence on one another.

Conclusion

As per the findings, the feelings of insecurity and fear aggravated the situation. Insecurity
aggravated mistrust and mistrust led to withdrawal and isolation. Another factor that
affected the degree of people's relationships were the multiplicity of nodes and identities or
any characteristics that distinguished social groups from each other such as class, race,
ethnicity, and status. Meaninglessness was explored as another category of alienation and it
was found that professors had problems in four meaningful aspects such as being
purposeful towards life, sense of efficiency and control, understanding of the set of values
justifying actions, and sense of self-worth. The findings of the research showed that in
accordance with Durkheim's opinion, which considers non-normality as a state in which
(norms) are not binding for the agents and it is not beneficial to follow them, the professors
also believed that the norms were not binding for the agents in the university. Durkheim
considered the main core of powerlessness in the expectations of the individual and
believed that the expectation or probability of the individual behavior cannot determine the
occurrence of the results; likewise, the professors felt powerless by confirming the
unpredictability of the situation and the lack of influence and ability to control their own
destiny. The findings showed that professors’ dissatisfaction with the performance and
results of activities, disconnection of rewards from activities, dissatisfaction with doing
work and activities ultimately led to aimlessness, self-loathing and hatred as the fifth
category of alienation. The conducted interviews revealed two important repeated points:
the lack of educational management and leadership, wrong evaluation criteria in higher
education and objection to essay writing as one of the most important indicators of
professors' performance evaluation, which can be classified as a sub-category. They raised
the issue of organizational justice.
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