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Today, most universities are trying to increase the effectiveness of
new technologies in their educational activities, and in order for
educational activities to be effective, they must pay attention to
learners as one of the most important elements involved in
education. The purpose of this study was to explain the views of
experts on the competencies expected of learners in the distance
education system. To achieve the purpose of this study, the
qualitative method of basic theory strategy was used. Participants
in this study were 15 graduates of the doctoral program in the
distance education at Payame Noor University who worked as
faculty or experts in universities or distance education centers and
based on purposive sampling, criteria was selected and semi-
structured interviews conducted. For qualitative data analysis,
coding method (open, axial and selective) was used and to ensure
validity and reliability, two methods of reviewing participants and
reviewing non-participating experts were used. The research
findings in the form of a conceptual model showed four main
categories of competencies including individual and personality
competencies, cognitive competencies, skill competencies and
behavioral competencies. These competencies are recommended
programs for the growth of learners in the distance education
system in accordance with the model proposed in the current
research and should be implemented with the priority of required
competencies.
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