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The aim of the present study was to investigate the role of
personality characteristics and psychological health on
organizational citizenship behavior at Mazandaran Technical and
Vocational Training Organization. This research was applied in
terms of purpose and a descriptive-survey research method was
employed for data collection. The statistical population of this
study consisted of all employees and managers (495 people)
working at the Mazandaran Technical and Vocational Training
Organization in 2018 using a simple random sampling method.
Based on the Krejcie and Morgan table, the minimum number of
the sample size was determined as 217. The authors used simple
random sampling and standardized questionnaires for data
collection. Furthermore, in order to test the reliability and validity
of questionnaires, the authors used content validity and
Cronbach’s Alpha. Data analysis was carried out using SPSS. The
statistical analysis indicated that personality characteristics have
a significant relationship with organizational citizenship behavior
(P: 0.776). Similarly, psychological health also has a significant
relationship with organizational citizenship behavior (P: 0.630).
In addition, personality characteristics have a significant
relationship with psychological health (P: 0.842).
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