Quarterly Scientific Journal of Technical and Vocational University
Fall 2020, Vol. 17, No. 3, p. 13-28

Journal homepage: https://karafan.tvu.ac.ir/?lang=en TVU

o :10.48301/KSSA.2021.125540

[@) :20.1001.1.23829796.1399.17.3.1.7

E-ISSN: 2538-4430

#2' Original Research ISSN: 2382-9796

Identifying the Factors and Indicators for Evaluating the
Performance of the Technical and Vocational Education
Organization of the Country

Hamidah Qanbari!, Mohamad Hasan Ebrahimi Sarv Oliyaz**’, Magsoud Amiri3,
Qasim Bolo 4, Vajhollah Ghorbanizadeh >

1PhD Student, Department of Financial Management, Faculty of Management, Allameh Tabataba’i
University, Tehran, Iran.

2Assistant Professor, Department of Financial Management, Faculty of Management, Allameh
Tabataba’i University, Tehran, Iran.

3Professor, Department of Financial Management, Faculty of Management, Allameh Tabataba’i
University, Tehran, Iran.

45Associate Professor, Department of Financial Management, Faculty of Management, Allameh
Tabataba’i University, Tehran, Iran.

ARTICLE INFO ABSTRACT

The present study is development-applied research in terms of
purpose because it intends to "identify the factors evaluating the
performance of the Technical and Vocational Education
Organization of the country" and thus help the designers of the
organization to adopt the optimal form of the organization. In the
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present study, based on the objectives and hypotheses of the
research, tools such as questionnaires and interviews were used.
This study uses the opinion of experts to examine the factors and
indicators of performance evaluation in this organization. The
results show that the first factor affecting performance appraisal in
technical and professional organizations is empowerment. The
second factor influencing performance appraisal in a technical and
professional organization is process modification. The third factor
influencing performance appraisal in a technical and professional
organization is productivity. The fourth factor influencing
performance appraisal in technical and professional organizations
is education. The fifth factor influencing performance appraisal in
technical and professional organizations is knowledge transfer. The
sixth factor influencing performance appraisal in technical and
professional organizations is financial management. And these
factors can be effective in improving the performance of the
organization and optimizing resources.
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